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Georgia

State of Georgia

STATEWIDE CONTRACT

DEPARTMENT OF ADMINISTRATIVE SERVICES

Electronic Request for Proposals (“eRFP”)

Event Name: Enterprise Infrastructure (Servers, Storage, Maintenance/Post-Warranty, Related Technology,
Equipment and Services)

(Event) Number: 99999-SPD0000139

1.

Introduction

1.1.

Purpose of Procurement

Pursuant to the State Purchasing Act (Official Code of Georgia Annotated §§50-5-50 et seq.), this electronic
Request for Proposal (“eRFP”) is being issued to establish one or more statewide contracts with one or more
qualified Suppliers who will provide Enterprise Infrastructure Equipment and Services. This eRFP is being
conducted by the Department of Administrative Services, through its State Purchasing Division, (hereinafter,
“DOAS”). The resulting statewide contract(s) (if any) will be a “Mandatory” source for all State of Georgia
governmental entities subject to the State Purchasing Act, including but not limited to certain state offices,
agencies, departments, boards, bureaus, commissioners, institutions and colleges and universities. The
statewide contract(s) will also be available on a Convienence basis to other Governmental entities such as
state authorities, local government, municipalities, cities, townships, counties and other political subdivisions
of the State of Georgia. All entities authorized to utilize the resulting statewide contract(s) shall be referred
to collectively as Authorized Users.

The purpose of this procurement is to establish statewide contracts with qualified Suppliers capable of
providing a wide variety of information technology infrastructure products and services that meet the
operational enterprise needs of Authorized Users throughout the entire state based on three (3)
product/service categories; (1) Servers, (2) Storage and Storage Networking and (3) Post Warranty
Maintenance. Accordingly, the State is seeking and will consider proposals from Suppliers who meet the
bidder classification requirements designated for each category (as outlined in the table below) and can
provide a full range of product and service offerings within one or more categories. As the IT infrastructure
industry and the operational needs of Authorized Users evolve and advance, or developments create more
efficient solutions, the State reserves the right to add new subcategories that fall within the general scope of
existing categories of products/services outlined in this eRFP that embrace any new and emerging
technologies and/or operational requirements, through negotiated agreements with Suppliers awarded
statewide contracts as a result of this eRFP.

BIDDER

CATEGORY SUBCATEGORIES CLASSIFICATION

A - Servers Rackmount, Blade OEMs

Direct Access Storage (DAS), Internet Small Computer
. System Interface (iISCSI), Network Attached Storage

B — Storage and Storage Networking . OEMs
(NAS), Fibre Channel Storage (FCS), Advanced Array

Storage (AAS)

OEMs and Qualified/Certified

C — Post Warranty Maintenance Servers, Storage . .
Service Providers

Statewide Contract eRFP
Revised 03/06/2013 1 of 28 SPD-SP001



1.2. Estimated Spend

DOAS has determined through spend analysis encompassing fiscal years 2012 - 2015 (July 1, 2011 through
June 30, 2015), that Authorized Users of the current statewide contracts spend an average of approximately
$19.6M annually on the products and services outlined in this eRFP. This historical spend is based on
purchasing activity by Authorized Users across the state associated with six (6) existing information
technology statewide contracts for server, storage, backup and recovery products and services. The following
chart depicts total cumulative spend for the existing statewide contracts by fiscal year:

FY Historical Spend
2015 $21,359,265
2014 $20,361,182
2013 $20,299,874
2012 $16,527,173
Total: $78,547,494

Of particular note, is the fact that after experiencing substantial growth in FY2013 (just over 22.8%) from the
$16.5M in spend recorded in FY2012, contract spend stabilized at just over $20M the next couple fiscal years
recording a very modest growth rate of only 0.3%, before realizing a 5% uptick in 2015. The early, significant
rise in spend seems most closely associated with an increase in sales to local governments, which accounted
for 36% and 39% of total sales in FY13 & FY 14 respectively; while the recent increase in spend is most likely
a result of an increased focus on marketing and awareness, the specific cause for this notable increase
cannot be pinpointed, however spend is expected to continue to trend upward. The spend identified above is
not inclusive of equipment and services related to post warranty maintenance services which were not
previously offered under any statewide contracts but were purchased independently by individual Authorized
Users. The table below represents the spending patterns of Authorized Users as it relates to the specific
categories of information technology infrastructure products/services based on an analysis of purchasing
activity from existing statewide contracts as well as other entity level purchasing agreements/orders during a
recent 24 month period:

PERCENT

CATEGORY SPEND
Servers / Storage 77%
Storage and Storage Networking 23%

Although award of this contract does not guarantee any specific volume of purchases from Authorized Users,
Awarded Supplier(s) can expect significant sales volume based on the historical spending patterns and
growth trends (outlined above), which are anticipated to be sustainable throughout the term of any resultant
contract. Furthermore, based on the (1) expanded product/service offerings associated with the addition of
post warranty maintenance and (2) enterprise solutions, the State expects the contract spend of any resultant
contract(s) to experience growth rates considerably more than previously realized. Therefore, in response to
this eRFP, DOAS expects to receive substantial volume discount pricing that takes into consideration
historical purchase volumes, the large purchasing base of multiple state and local government entities,
emerging technologies and other service level enhancements. Additionally, anticipated growth in sales is due
in large part to the fact that Awarded Supplier(s) of any resulting statewide contract(s) will receive maximum
exposure for their products through Team Georgia Market Place, the State’s e-Procurement Solution and an
increased emphasis on collaborative marketing efforts of the Supplier(s) and the State Purchasing Division.
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1.3. eRFP Certification

Pursuant to the provisions of the Official Code of Georgia Annotated §50-5-67(a), DOAS certifies the use of
competitive sealed bidding will not be practicable or advantageous to the State of Georgia in completing the
acquisition described in this eRFP. Thus, electronic competitive sealed proposals will be submitted in
response to this eRFP.

This eRFP is being sourced through an electronic sourcing tool approved by the Department of Administrative
Services (“DOAS”) and all Suppliers’ responses must be submitted electronically in accordance with the
instructions contained in Section 2 “Instructions to Suppliers” of this eRFP. Electronic competitive sealed
proposals will be administered pursuant to the Georgia Electronic Records and Signature Act. Please note
electronic competitive sealed proposals meet the sealed proposal requirements of the State of Georgia, an
electronic record meets any requirements for writing, and an electronic signature meets any requirements for
an original signature.

1.4. Overview of the eRFP Process

The objective of the eRFP is to select one or more qualified Suppliers (as outlined in Section 1.1 “Purpose of
Procurement”) to provide the goods and/or services outlined in this eRFP to Authorized Users. This eRFP
process will be conducted to gather and evaluate responses from Suppliers for potential award. All qualified
Suppliers are invited to participate by submitting responses, as further defined below. After evaluating all
responses received prior to the closing date of this eRFP and following negotiations (if any) and resolution of
any contract exceptions, the preliminary results of the eRFP process will be publicly announced, including
the names of all participating Suppliers and the evaluation results. Subject to the protest process, final
contract award(s) will be publicly announced thereafter.

NOTE TO SUPPLIERS: The general instructions and provisions of this document have been drafted with the
expectation that DOAS may desire to make one award or multiple awards for each category. For example,
this document contains phrases such as “statewide contract(s)” and “award(s)”. Please refer to Section 6.7
“Selection and Award” for information concerning whether DOAS will make one award, multiple or split
awards, or reserves the right to make either depending on the proposals received.

1.5. Schedule of Events

The schedule of events set out herein represents DOAS’ best estimate of the schedule that will be followed.
However, delays to the procurement process may occur which may necessitate adjustments to the proposed
schedule. If a component of this schedule, such as the close date, is delayed, the rest of the schedule may
be shifted as appropriate. Any changes to the dates up to the closing date of the eRFP will be publicly posted
prior to the closing date of this eRFP. After the close of the eRFP, DOAS reserves the right to adjust the
remainder of the proposed dates, including the dates for evaluation, negotiations, award and the statewide
contract term on an as needed basis with or without notice.

o Date ‘ Time
Description
Release of eRFP October 25, 2016 N/A
Deadline for written questions sent via November 10, 2016 12.00 N ET
email to the Issuing Officer referenced in
Section 1.5.
Bidders/Offerors Conference Location: November 3, 2016 10:00 AM ET
200 Piedmont Ave, Ste 1816A, West
Tower, Atlanta GA 30334
Attendance is: Optional
Responses to Written Questions January 31, 2017 5:00 PM ET
Proposals Due/Close Date and Time As listed in the GPR See GPR
Proposal Evaluation Completed (on or 2 to 3 Weeks after Closing N/A
about)
Negotiations with Identified Suppliers (on or | 3 to 4 Weeks after Closing TBD
about); discretionary process
Notice of Intent to Award [NOIA] (on or 5 to 6 Weeks after Closing N/A
about)
Notice of Award [NOA] (on or about) 10 calendar days after NOIA N/A
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1.6. Official Issuing Officer (Buyer)
Tetchjan Simpson
Tetchjan.simpson@doas.ga.gov
1.7. Definition of Terms
Please review the following terms:
DOAS - the Georgia Department of Administrative Services
Supplier(s) — companies desiring to do business with the State of Georgia.
OEM- Original Equiment Manufacturer

Any special terms or words which are not identified in this Statewide eRFP Document may be identified
separately in one or more attachments to the eRFP. Please download, save and carefully review all
documents in accordance with the instructions provided in Section 2 “Instructions to Suppliers” of this eRFP.

1.8. Contract Term

The initial term of the statewide contract(s) is for three (3) year(s) from the date of execution of the statewide
contract(s). DOAS shall have seven (7), one (1) year option(s) to renew, which options shall be exercisable
at the sole discretion of DOAS resulting in a total period of performance of up to ten (10) years. Renewal will
be accomplished through the issuance of Notice of Award Amendment. In the event that the statewide
contract(s), if any, resulting from the award of this eRFP shall terminate or be likely to terminate prior to the
making of an award for a new contract for the identified products and/or services, DOAS may, with the written
consent of the awarded Supplier(s), extend the statewide contract(s) for such period of time as may be
necessary to permit the State’s continued supply of the identified products and/or services. The statewide
contract(s) may be amended in writing from time to time by mutual consent of the parties. Unless this eRFP
states otherwise, the resulting award of the statewide contract(s) does not guarantee any specific volume or
a commitment of funds.

NOTE: An Agency User’'s Maintenance Agreement, entered into during the term of this Contract, may
continue beyond the expiration of the Statewide Contract(s). Duration of the maintenance period may
continue for such time as to include the useful life of the equipment. However, the maintenance period must
have started prior to the expiration of the Contract.

2. Instructions to Suppliers
By submitting a response to the eRFP, the Supplier is acknowledging that the Supplier:
1. Has read the information and instructions,
2. Agrees to comply with the information and instructions contained herein.
2.1. General Information and Instructions
2.1.1. Team Georgia Marketplace™ Registration System

DOAS requires all companies and/or individuals interested in conducting business with the State of
Georgia to register in the State’s web-based registration system, through Team Georgia
Marketplace™. Registration is free and enables the registering company to gain access to certain
information, services and/or materials maintained in Team Georgia Marketplace™ at no charge to
the registering company. All registering companies must agree to be bound by the applicable terms
and conditions governing the Supplier's use of Team Georgia Marketplace™. In the event DOAS
elects to offer certain optional or premium services to registered companies on a fee basis, the
registered company will be given the opportunity to either accept or reject the service before incurring
any costs and still maintain its registration. Companies may register at:

https://saofn.state.ga.us/psp/sao/SUPPLIER/ERP/?cmd=login

2.1.2. Restrictions on Communicating with Staff

From the issue date of this eRFP until the final award is announced (or the eRFP is officially
cancelled), Suppliers are not allowed to communicate for any reason with any State staff except
through the Issuing Officer named herein, or during the Bidders/Offerors’ conference, or as defined
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2.1.6.

2.1.7.

in this eRFP or as provided by existing work agreement(s). Prohibited communication includes all
contact or interaction, including but not limited to telephonic communications, emails, faxes, letters,
or personal meetings, such as lunch, entertainment or otherwise. DOAS reserves the right to reject
the proposal of any Supplier violating this provision.

Submitting Questions

All questions concerning this eRFP must be submitted in writing via email to the Issuing Officer
identified in Section 1.6 “Issuing Officer” of this eRFP. No questions other than written will be
accepted. No response other than written will be binding upon the State. All Suppliers must submit
questions by the deadline identified in the Schedule of Events for submitting questions. Suppliers
are cautioned that DOAS may or may not elect to entertain late questions or questions submitted by
any other method than as directed by this section. All questions about this eRFP must be submitted
in the following format:

Company Name

Question #1 Question, Citation of relevant section of the eRFP

Question #2 Question, Citation of relevant section of the eRFP
Do not use the comments section of the Sourcing Event to submit questions to the Issuing Officer.
Attending Bidders/Offerors’/ Conference

The Bidders/Offerors’ Conference or any other information session (as indicated in the schedule of
events) will be held at the offices referred to in Section 1.5 “Schedule of Events” of this eRFP.
Attendance is not mandatory; although Suppliers are strongly encouraged to attend. The Supplier is
strongly encouraged to allow ample travel time to ensure arrival in the conference meeting room prior
to the beginning of any conference. DOAS reserves the right to consider any representative arriving
late to be “not in attendance.” Therefore, all Suppliers are strongly encouraged to arrive early to allow
for unexpected travel contingencies.

State’s Right to Request Additional Information - Supplier’s Responsibility

Prior to award, DOAS must be assured that the selected Supplier(s) has all of the resources to
successfully perform under the statewide contract. This includes, but is not limited to, adequate
number of personnel with required skills, availability of appropriate equipment in sufficient quantity to
meet the ongoing needs of the State, financial resources sufficient to complete performance under
the statewide contract, and experience in similar endeavors. If, during the evaluation process, DOAS
or the State’s Evaluation Team is unable to assure itself of the Supplier’s ability to perform, if awarded,
DOAS has the option of requesting from the Supplier any information deemed necessary to determine
the Supplier’s responsibility. If such information is required, the Supplier will be so notified and will
be permitted approximately seven (7) business days to submit the information requested.

Failing to Comply with Submission Instructions

Responses received after the identified due date and time or submitted by any other means than
those expressly permitted by the eRFP will not be considered. Suppliers’ responses must be
complete in all respects, as required in each section of this eRFP.

Rejection of Proposals; State’s Right to Waive Immaterial Deviation

DOAS reserves the right to reject any or all Supplier responses, to waive any irregularity or informality
in a Supplier’s response, and to accept or reject any item or combination of items, when to do so
would be to the advantage of the State of Georgia. It is also within the right of DOAS to reject
responses that do not contain all elements and information requested in this eRFP. A Supplier's
response will be rejected if the response contains any defect or irregularity and such defect or
irregularity constitutes a material deviation from the eRFP requirements, which determination will be
made by DOAS on a case-by-case basis.

State’s Right to Amend and/or Cancel the eRFP

DOAS reserves the right to amend this eRFP prior to the end date and time. Any time a change is
made to the eRFP, the eRFP will be temporarily “un-posted” from the Team Georgia Marketplace™
to permit changes to be made. Then, once the revision is complete, a new “version” of the eRFP will
be posted to the Team Georgia Marketplace™. The eRFP will possess the same solicitation number;
however, the eRFP will contain a new version number. By submitting a response, the Supplier shall
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2.1.9.

2.1.10.

2.1.11.

2.1.12.

2.1.13.

be deemed to have accepted all terms and agreed to all requirements of the eRFP (including any
revisions/additions made in writing prior to the close of the eRFP whether or not such revision
occurred prior to the time the Supplier submitted its response) unless expressly stated otherwise in
the Supplier's response. THEREFORE, EACH SUPPLIER IS INDIVIDUALLY RESPONSIBLE FOR
REVIEWING THE REVISED eRFP AND MAKING ANY NECESSARY OR APPROPRIATE
CHANGES AND/OR ADDITIONS TO THE SUPPLIER'S RESPONSE PRIOR TO THE CLOSE OF
THE eRFP. Suppliers are encouraged to frequently check the GPR for additional information.
Finally, DOAS reserves the right to cancel this eRFP at any time.

Protest Process

Suppliers should familiarize themselves with the procedures set forth in Chapter 6 of the Georgia
Procurement Manual.

Costs for Preparing Proposals

Each Supplier’'s response should be prepared simply and economically, avoiding the use of elaborate
promotional materials beyond those sufficient to provide a complete presentation. The cost for
developing the Supplier's response and participating in the procurement process (including the
protest process) is the Supplier's sole responsibility. The State will not provide reimbursement for
such costs.

ADA Guidelines

The State of Georgia adheres to the guidelines set forth in the Americans with Disabilities Act.
Suppliers should contact the Issuing Officer at least one day in advance if they require special
arrangements when attending the Bidders/Offerors Conference. The Georgia Relay Center at 1-800-
255-0056 (TDD Only) or 1-800-255-0135 (Voice) will relay messages, in strict confidence, for the
speech and hearing impaired.

Public Access to Procurement Records

Solicitation opportunities will be publicly advertised as required by law and the provisions of the
Georgia Procurement Manual. The State Purchasing Act delays the release of certain procurement
records in the event the public disclosure of those records prior to the State’s public announcements
of the results of a solicitation would undermine the public purpose of obtaining the best value for the
State such as cost estimates, proposals/bids, evaluation criteria, Supplier evaluations, negotiation
documents, offers and counter-offers, and certain records revealing preparation for the procurement.
The State Purchasing Act requires bids and proposals to be available for public inspection, upon
request, within one business day of the State’s posting of the Notice of Intent to Award. Audited
financial statements not otherwise publicly available but required to be submitted in the proposal,
offer, or proposal shall not be subject to public disclosure. The State is allowed to assess a
reasonable charge to defray the cost of reproducing documents. A state employee should be present
during the time of onsite inspection of documents. PLEASE NOTE: Even though information
(financial or other information) submitted by a Supplier may be marked as "confidential", "proprietary",
etc., the State will make its own determination regarding what information may or may not be withheld
from disclosure.

Registered Lobbyists

By submitting a response to this eRFP, the Supplier hereby certifies that the Supplier and its lobbyists
are in compliance with the Lobbyist Registration Requirements in accordance with the Georgia
Procurement Manual.

2.2. Submittal Instructions

Listed below are key action items related to this eRFP. The Schedule of Events in Section 1.5 identifies the
dates and time for these key action items. This portion of the eRFP provides high-level instructions regarding
the process for reviewing the eRFP, preparing a response to the eRFP and submitting a response to the

eRFP.

Suppliers are required to access, print and utilize the training materials identified in Section 2.2.1

“Team Georgia Marketplace™” of this eRFP to ensure the Supplier successfully submit a response to this

eRFP.

Statewide Contract eRFP

Revised 03/06/2013

6 of 28 SPD-SP001



2.2.1. eRFP Released

The release of the eRFP is formally communicated through the posting of this eRFP as an event in
the Team Georgia Marketplace™ and by a public announcement posted to the Georgia Procurement
Registry, which is accessible online as follows:

http://ssl.doas.state.ga.us/PRSapp/PR _index.jsp

This eRFP is being conducted through Team Georgia Marketplace™, an online, electronic tool, which
allows a Supplier to register, logon, select answers and type text in response to questions, and upload
any necessary documents. Team Georgia Marketplace™ permits a Supplier to build and save a
response over time until the Supplier is ready to submit the completed response. Each Supplier
interested in competing to win a contract award must complete and submit a response to this eRFP
using Team Georgia Marketplace™. Therefore, each Supplier MUST carefully review the
instructions and training information from the following link for a comprehensive overview of the
functionality of Team Georgia Marketplace™:

http://doas.ga.gov/Training/Pages/SupplierTraining.aspx
2.2.2. eRFP Review

The eRFP (or “Sourcing Event”) consists of the following: this document, entitled “Statewide eRFP
Document”, and any and all information included in the Sourcing Event, as posted online on Team
Georgia Marketplace™, including any and all documents provided by DOAS as attachments to the
Sourcing Event or links contained within the Sourcing Event or its attached documents.

Please carefully review all information contained in the Sourcing Event, including all documents
available as attachments or available through links. Any difficulty accessing the Sourcing Event or
opening provided links or documents should be reported immediately to the Issuing Officer (See
Section 1.6) and/or the Help Desk (Section 2.2.8). Attached documents may be found as follows:

1. First, documents may be provided at the “header” level of the Sourcing Event. Please select
“View/Add General Comments & Attachments”, which appears at the top of the screen of the
Event under the “Event Details” Section. Next, by selecting “View Event Attachments”, the
Supplier may open and save all of the available documents. In this location, the Supplier is
most likely to find this document (Statewide eRFP Document) as well as the worksheets
referenced in Section 4 “eRFP Proposal Factors”, such as the Mandatory Response
Worksheet, the Mandatory Scored Requirements, and the Additional Scored Responses.
Please thoroughly review all provided attachments.

2. Second, documents may also be provided at the “line detail” level of the Event. Please
navigate to “Step 2: Enter Line Bid Responses”, which appears towards the bottom of the
screen of the Sourcing Event. Please access any provided documents as follows:

a. First Method:

i. To the right of each line appearing under Step 2, the Event contains a “Bid” link.
By selecting the “Bid” link, the Supplier will navigate to a new page of the Event.

ii. On this new page, the Supplier can select “View/Add Question Comments and
Attachments” to locate attached documents.

b. Second Method:

i. To the right of each line appearing under Step 2, the Event contains a “Line
Comments/Files” icon (appears as a bubble with text). By selecting the “Line
Comments/Files” icon, the Supplier will navigate to a new page of the Event.

ii. On this new page, the Supplier can locate attached documents.

In this location, the Supplier is most likely to find the cost worksheet (as defined by Section 5
“Cost Proposal”) as well as any other documents related to the identified line items. Please
thoroughly review all provided attachments.

2.2.3. Preparing a Response

As noted earlier, Team Georgia Marketplace™ allows the Supplier to answer questions by entering
text and numeric responses. In addition, as noted in Section 2.2.4 “Uploading Forms”, the Supplier
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may also provide information by uploading electronic files. When preparing a response, the Supplier
must consider the following instructions:

1.

Use the provided worksheets to prepare your response. Enter your responses directly into the
worksheet. Unless otherwise directed, do not insert “see attached file” (or similar statements)
in the worksheet to reference separate documents.

Answer each question in sufficient detail for evaluation while using judgment with regards to
the length of response.

Proofread your response and make sure it is accurate and readily understandable.

Label any and all uploaded files using the corresponding section numbers of the eRFP or any
other logical name so that DOAS can easily organize and navigate the Supplier’s response.

Use caution in creating electronic files to be uploaded. If DOAS is unable to open an electronic
file due to a virus or because the file has become corrupted, the Supplier’'s response may be
considered incomplete and disqualified from further consideration.

Use commonly accepted software programs to create electronic files. DOAS has the capability
of viewing documents submitted in the following format: Microsoft Word or WordPad, Microsoft
Excel, portable document format file (PDF), and plain text files with the file extension noted in
parentheses (.txt). Unless the eRFP specifically requests the use of another type of software
or file format than those listed above, please contact the Issuing Officer prior to utilizing another
type of software and/or file format. In the event DOAS is unable to open an electronic file
because DOAS does not have ready access to the software utilized by the Supplier, the
Supplier’s response may be considered incomplete and disqualified from further consideration.

Continue to save your response until the response is ready to be submitted. Select the “Save
for Later” button at the top of the page under “Event Details” of the Event.

2.2.4. Uploading Forms

Once the Supplier is ready to upload electronic files (completed forms or worksheets, product sheets,
etc.), please follow the directions within the eRFP to upload these documents in the proper location.
There are three places to upload completed documents:

1.

First, the “View/Add General Comments & Attachments” link contains a place for the Supplier
to upload all of the documents and worksheets which were provided by DOAS under the “View
Event Attachments” link. Once the Supplier has completed the Event Attachments, the
Supplier can then select “Add New Attachments” to upload the completed documents. The
Supplier can upload as many documents as necessary in this section of the Sourcing Event.

Second, the Supplier can also upload documents in response to each question or bid factor
which appears on the main page of the Sourcing Event, which appears below the “View/Add
General Comments & Attachments” link of the Sourcing Event. To the right of each question
or bid factor, the Supplier can select the “Add Comments or Attachments” link to either enter a
written response or upload an electronic document in response to the question or bid factor.
After selecting “Add Comments or Attachments”, the Supplier should select “Upload” under the
“Add New Attachments” section to browse and upload an electronic file.

Third, the Supplier can also upload documents in the bottom portion of the Sourcing Event
where pricing is requested. After selecting the comment bubble icon, the Sourcing Event
allows the Supplier to select “Upload” in order to include an attachment as part of the Supplier's
response. In the alternative, the Supplier can also select the link “Bid”, which also appears to
the right of any line items provided in the “Enter Line Bid Responses” portion of the Event.
After selecting the “Bid” link, the Supplier can select “View/Add Question Comments and
Attachments” to upload a document.

2.2.5. Reviewing the Response Prior to Submission

Each Supplier is responsible for ensuring all questions have been answered appropriately and that
all necessary documents have been uploaded. Prior to final submission of your response,
pleasereview the following checklist:
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2.2.6.

2.2.7.

1. Please review and confirm that the Supplier has answered all questions appropriately. Many
questions require a “yes” or “no” response. Please ensure that the correct response has been
selected.

2. Please review and confirm that the most competitive response has been provided.
Please confirm that all necessary files have been uploaded.

4. Please select the “Validate Entries” button under “Event Details” at the top portion of the Event.
While the “Validate Entries” feature cannot verify whether the Supplier has attached files,
attached the correct files, or entered the correct responses, the “Validate Entries” feature will
alert the Supplier if one or more questions in the “Event Questions” section of the Event have
not been answered. The “Validate Entries” feature is a useful tool; however, it is no substitute
for careful preparation and review by the Supplier. The State will not consider the Supplier’s
use of the “Validate Entries” feature as an excuse for an error committed by the Supplier in the
preparation of its response.

Submitting the Completed Response/Bid

Once the completed response has been reviewed by the Supplier, click the "Submit Bid" button at
the top of the page under the “Event Details” section of the Event. Any information entered by a
Supplier into Team Georgia Marketplace™ but not submitted prior to the submission deadline will not
be released to DOAS and will not be considered for award. Only after the Supplier selects the “Submit
Bid” button, will the response to the eRFP be sent electronically, time stamping the Supplier's
response and sending a confirmation email to the email address of the Supplier. Please note that
submission is not instantaneous; therefore, each Supplier must allow ample time for its response to
be submitted prior to the deadline.

Reviewing, Revising or Canceling a Submitted Response

After the response has been submitted, the Supplier may view and/or revise its response by logging
into Team Georgia Marketplace™ and selecting the eRFP event number and the “View/Edit” feature
for the Supplier’s previous response. Please take note of the following:

1. REVIEW ONLY. In the event the Supplier only wishes to view a submitted response, the
Supplier may select “View/Edit”. Once the Supplier has finished viewing the response, the
Supplier may simply exit the screen. DO NOT SELECT “Save for Later.” Team Georgia
Marketplace™ recognizes any response placed in the “Save for Later” status as a work in
progress and withdraws the originally submitted bid. As a result, unless the Supplier selects
“Submit” prior to the closing date and time, no response will be transmitted through the system.

2. REVIEW AND REVISE. In the event the Supplier desires to revise a previously submitted
response, the Supplier may select “View/Edit” and then revise the response. If the revisions
cannot be completed in a single work session, the Supplier should save its progress by
selecting “Save for Later.” Once revisions are complete, the Supplier MUST select “Submit”
to submit its corrected response. Please permit adequate time to revise and then resubmit the
response. Please note submission is not instantaneous and may be affected by several
events, such as the Supplier temporarily losing a connection to the Internet.

AS EACH SUPPLIER IS SOLELY RESPONSIBLE FOR RESUBMITTING ITS RESPONSE
PRIOR TO THE eRFP END DATE AND TIME TO ENSURE THE RESPONSE MAY BE
CONSIDERED BY DOAS, PLEASE USE CAUTION IN DECIDING WHETHER OR NOT TO
MAKE REVISIONS. The State will assume no responsibility for a Supplier’s inability to correct
errors or otherwise make revisions to the submitted response or the Supplier’s inability to
resubmit a response prior to the eRFP end date and time.

3. WITHDRAW/CANCEL. In the event the Supplier desires to revise a previously submitted
response, the Supplier may select “View/Edit” and then select “Save for Later”. Team Georgia
Marketplace™ recognizes any response placed in the “Save for Later” status as a work in
progress and withdraws the originally submitted bid. As a result, unless the Supplier selects
“Submit” prior to the closing date and time, no response will be transmitted through the system.
In the event a Supplier desires to withdraw its response after the closing date and time, the
Supplier must submit a request in writing to the Issuing Officer.
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2.2.8. Help Desk Support

For technical questions related to the use of Team Georgia Marketplace™, Suppliers have access
to phone support through the DOAS Customer Service Help Desk at 404-657-6000, Monday through
Friday 8:00 AM to 5:00 PM excluding State Holidays or any other day state offices are closed such
as furlough days or closings in response to inclement weather. Suppliers can also email questions
to: ProcurementHelp@doas.ga.gov.

3. General Business Requirements

This section contains general business requirements. By submitting a response, the Supplier is certifying their
agreement to comply with all of the identified requirements of this Section 3 and that all costs for complying with
these general business requirements are included in the Supplier’s submitted pricing.

3.1.

3.2,

3.3.

Periodic Performance/Sales Reports

If selected for award, the Supplier shall submit the following management reports to the DOAS identified
contract administrator. All reports shall be provided by the Supplier in electronic format. All electronic reports
must be submitted in Microsoft Excel or Microsoft Access format. Reports should include the ability to
sort/summarize by account. The Supplier agrees to provide all data requested in a flat file format
as designated by DOAS’ Contract Administrator.

3.1.1. Quarterly Sales Report

Statewide sales by customer account number and type of customer: State Agency, Local Entity or
Other, in addition (but not limited) to the following information: product number, product/service
description, manufacturer name, NIGP code, merchandise class code/indicator, quantity ordered, unit
of measure, unit price, and total extended price must be provided in excel file format in accordance
with the Supplier Quarterly Sales Report template to be provided by DOAS. Reports will be submitted
quarterly in accordance with section 3.5 of the eRFP.

3.1.2. Annual Analysis Report

An annual analysis of actual pattern of purchases will be provided by the supplier. The analysis will
include total unit and dollar values for each of the items purchased from the Supplier. In addition, the
Supplier will work with DOAS to identify additional information items needed and the physical format
of the report. The report shall be submitted to DOAS no later than August 1 of each year of the
statewide contract. Data must be provided in a flat file format.

Business Review Meetings

If selected for award, the Supplier must participate in Business Review ("BR") meetings at DOAS’ request.
These BR meetings are expected to occur on a recurring basis, as frequently as quarterly but at a minimum,
at least annually. During the BR meetings, the Supplier will present a written and oral status to DOAS
regarding all work orders/purchase orders (including date and value). The BR meeting will also focus on the
status of service level agreements and key performance indicators agreed to by Supplier and DOAS. The
BR meeting may involve, but not be limited to, the following: review of the Supplier's performance and
submitted reports, identification of areas of improvement to be addressed, review of the sales statistics,
strategies to grow sales volume, development/monitoring of a Supplier service "scorecard."

Virtual Catalog
Team Georgia Marketplace™ Virtual Catalog

In June 2008, DOAS entered into a multi-year agreement with SciQuest, Inc. whereby SciQuest will provide
certain electronic catalog hosting and management services to enable state customers to access a central
online website to view and/or shop the goods and services available from existing statewide contracts as
further described in that agreement. The central online website is referred to as Team Georgia Marketplace™
and the catalog site is referred to as the Virtual Catalog.

Supplier’s Interface with the Virtual Catalog

To be eligible for contract award, the Supplier must agree to cooperate with DOAS and SciQuest (and any
authorized agent or successor entity to SciQuest) in the event DOAS selects this statewide contract to be
exhibited on the Virtual Catalog. At a minimum, the Supplier agrees to the following:
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1. Supplier agrees, upon DOAS’ written request, to deliver within thirty (30) days’ of such request either
(1) a hosted catalog or (2) punch-out catalog. Supplier will cooperate with DOAS and SciQuest to
create a schedule to enable the integration of the Supplier’s statewide contract offering into the Virtual
Catalog within this thirty (30) day time period.

2. Supplier will join the SciQuest Supplier Network (SQSN) and will have the option of using the SciQuest’s
Supplier Portal to extract the Supplier’s catalog and pricing, upload products, pricing and images into
the SciQuest system, and view reports on catalog spend and product/pricing freshness. The Supplier
can receive orders through electronic delivery or through low-tech options such as e-mail and fax. More
information about the SQSN can be found at: www.sciguest.com or call the SciQuest Supplier Network
Services team at 919-659-2152.

3. Supplier will support use of the United Nations Standard Product and Services Code (UNSPSC).
UNSPSC versions that must be adhered to are driven by SciQuest for the Suppliers and are upgraded
every year. The State of Georgia reserves the right to migrate to future versions of the UNSPSC and
the Supplier will be required to support the migration effort. All line items, goods or services provided
under the resulting statewide contract must be associated to a UNSPSC code. All line items must be
identified at the most detailed UNSPSC level indicated by segment, family, class and commodity. More
information about the UNSPSC is available at: http://www.unspsc.org and
http://www.unspsc.org/fags#How .

4, DOAS will decide which of the catalog structures (either hosted or punch-out as further described
below) will be provided by the Supplier. Whether hosted or punch-out, the catalog must be strictly
limited to the Supplier’s awarded contract offering (e.g. products and/or services not authorized through
the resulting statewide contract should not be viewable by User Agencies).

a. Hosted Catalog. By providing a hosted catalog, the Supplier is providing a list of its
products/services and pricing in an electronic data file in a format acceptable to SciQuest, such
as Tab Delimited Text files. In this scenario, the Supplier must submit updated electronic data
from time to time to DOAS to maintain the most up-to-date version of their product/service offering
under the statewide contract in the Virtual Catalog.

b. Punch-Out Catalog. By providing a punch-out catalog, the Supplier is providing its own online
catalog, which must be capable of being integrated with the Virtual Catalog as follows: Standard
punch-in via Commerce eXtensible Markup Language (cXML). In this scenario, the Supplier
ensures its online catalog marketplace is up-to-date by periodically updating the offered
products/services and pricing listed on its online catalog. If awarded multiple contracts, Supplier
agrees to maintain a single Punch-out site and be able to provide the appropriate contract id on
each item returned to SciQuest. The site must also return detailed UNSPSC codes (as outlined
in line 3) for each line item.

5. Minimum Requirements: Whether the Supplier is providing a hosted catalog or a punch-out catalog,
the Supplier agrees to meet the following requirements:

a. Catalog must contain the most current pricing, including all applicable administrative fees and/or
discounts, as well as the most up-to-date product/service offering the Supplier is authorized to
provide in accordance with the statewide contract; and

b. The accuracy of the catalog must be maintained by Supplier throughout the duration of the
statewide contract between the Supplier and DOAS; and

The catalog must include a State-specific contract identification number; and
The catalog must include detailed product line item descriptions; and

The catalog must include pictures when possible;* and

- o a o

The catalog must include any additional DOAS content requirements.**

6. Revising Pricing and Product Offerings: Any revisions (whether an increase or decrease) to pricing or
product/service offerings (new products, altered SKUs, etc.) must be pre-approved by DOAS and will
be subject to any other applicable restrictions with respect to the frequency or amount of such revisions.
However, no statewide contract showcased in the Virtual Catalog may include price changes on a more
frequent basis than once per quarter. The following conditions apply with respect to hosted catalogs:

a. Updated pricing files are required by the 15t of the month and will go into effect in the Virtual
Catalog on the 1st day of the following month (i.e. file received on 12/01/13 would be effective in
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the Virtual Catalog on 01/01/14). Files received after the 13! of the month may be delayed up to
a month (i.e. file received on 11/06/13 would be effect in the Virtual Catalog on 1/01/14).

b. DOAS-approved price changes are not effective until implemented within the Virtual Catalog.
Errors in the Supplier's submitted pricing files will delay the implementation of the price changes
in the Virtual Catalog.

7. Supplier must be able to accept Purchase Orders via fax, e-mail, cXML or EDI INT AS 12.

a. For Purchase Orders received via email, the Supplier must provide a dedicated email address
(i.e. orders@company.com) that is monitored during normal business hours.

b. The Supplier is required to provide positive confirmation via phone or email within 24 hours of
the Supplier’s receipt of the Purchase Order. If the Purchasing Order is received after 3pm EST
on the day before a weekend or holiday, the Supplier must provide positive confirmation via
phone or email on the next business day.

8. Supplier agrees that DOAS controls which contracts appear on the Virtual Catalog and that DOAS may
elect at any time to remove any Supplier’s offering from the Virtual Catalog.

*Details regarding the submission of image files and catalog content will be discussed during the
enablement process; however, the following represents key information regarding the submission of
product image files:

o Provide URL links to the product images (preferred method) or actual image files (in gif, jpeg and
other commonly used formats) for all of the items in the Supplier's catalog that will be hosted by
the Virtual Catalog. These images are displayed to the customer directly in search results as
well as in the product details window.

o Provide the actual image files in a ‘zip archive’. Please go to www.winzip.com to download the
WinZip® application that is needed to create such an archive as well as additional details about
using WinZip® application.

o Provide only one image per product.

o Color pictures are preferred; however, black and white pictures or drawings are acceptable if this
is the current standard for the Supplier’'s business marketing.

o Please note the Virtual Catalog prefers jpg format for image files (280X280 pixels) although
images in many other formats are accepted.

= When an image is in jpg format, it is resized to 280X280 pixels, if necessary, to maintain a
consistent appearance for the Virtual Catalog.

" When an image is in a format other than jpg, it will be converted to jpg and resized to
280X280 pixels to maintain a consistent appearance for the Virtual Catalog.

o As products change, updated image files must be submitted to update the Virtual Catalog.

o Provide a corporate logo image in the following sizes. Logo will be used for display on the
Supplier/Contract profile.

" 30 pixels (H) x 70 pixels (W)
" 50 pixels (H) x 115 pixels (W)
" 300 pixels (H) x 200 pixels (W)

In rare instances where an image is not available, SciQuest and DOAS will work with the Supplier to
determine the best solution for advertising the Supplier’s offering.

** Existing Suppliers in the SQSN normally host one (1) general product catalog that is made available
for all customers. This avoids duplication of effort for the Supplier and brings improvements to the
catalog to all customers at once. It is rare that individual customers have needs that are not also
required by others. SciQuest does not prohibit ‘private’ catalogs, but recommends review of
requirements with the Supplier enablement consultants and the Suppliers in question first. Although
Suppliers in the SQSN normally submit one (1) catalog, it is possible to have multiple contracts
applicable to different Georgia agencies. For example, a Supplier may have different pricing for state
government agencies and Board of Regents institutions. Suppliers have the ability and responsibility
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to submit separate contract pricing for the same catalog if applicable. The system will deliver the
appropriate contract pricing to the person viewing the catalog.

In the event DOAS selects this statewide contract to be included on the Virtual Catalog, SciQuest's
technical documentation will be provided to the Supplier after (1) the Supplier has been formally invited
by DOAS to join the Virtual Catalog and (2) the Supplier has joined the SciQuest Supplier Network and
signed up for SciQuest’s Supplier Portal. These services will be provided by SciQuest at no additional
cost to the Supplier. Supplier agrees that Supplier’s statewide contract pricing includes any and all
costs to the Supplier in complying with these provisions.

The Board of Regents and select colleges currently maintain separate instances of certain statewide
contracts through SciQuest. In the event Board of Regents or one or more colleges elects to publish
the resulting statewide contract in the board/college’s SciQuest catalog, the Supplier agrees to work in
good faith with the board/college to implement the catalog. DOAS does not anticipate that this will
require additional efforts by the Supplier; however, the Supplier agrees to take commercially reasonable
efforts to enable such separate SciQuest catalogs or related integrations (i.e., electronic order
submission, e-invoicing, etc.). Suppliers are welcome to submit questions regarding this requirement
during the Q&A period and/or during the Bidders’/Offerors’ Conference.

3.4. State of Georgia Purchasing Card

DOAS administers a program which provides a purchasing card (hereinafter, “State of Georgia PCard”) to be
used by authorized government employees of certain governmental entities electing to participate in the
program to purchase necessary supplies/services. The Contractor agrees to accept payment via ePayables
and shall impose no fee on either DOAS or any Authorized User for the use of ePayables pursuant to this
Statewide Contract. All purchases made by Authorized Users representatives utilizing State of Georgia
ePayables shall be exempt from sales tax. It is the responsibility of the Authorized User representative to
provide the Authorized User’s tax identification number as needed at the point of sale.

The Contractor shall keep the State of Georgia ePayables numbers confidential and shall not disclose the
State of Georgia ePayables numbers except as expressly authorized by DOAS. The Contractor represents
that State of Georgia ePayables numbers will be processed, transmitted and stored in compliance with the
Payment Card Industry Data Security Standard. The Contractor shall provide immediate written notice to the
current DOAS contract administrator in the event of (1) any unauthorized disclosure of State of Georgia
ePayables Numbers or (2) Contractor’s failure to maintain compliance with the Payment Card Industry Data
Security Standard in the Contractor’s contract performance. The Contractor agrees to cooperate with DOAS,
Authorized Users, and DOAS contractual partner(s) for ePayables in resolving any issues or disputes.

3.5. Administrative Fee

Pursuant to O.C.G.A. Section 50-5-51(10), DOAS has the authority to collect moneys, rebates, or
commissions payable to the State that are generated by supply contracts established pursuant to O.C.G.A.
Section 50-5-57. These administrative fees are used by DOAS to fund various initiatives, including the
administration of existing and new statewide contracts, training, and technology. For this statewide contract,
DOAS requires each Supplier to pay to DOAS an administrative fee on all sales pursuant to the resulting
statewide contract. The administrative fee amount for this statewide contract is one and one half percent
(1.5%). EACH SUPPLIER MUST SUBMIT PRICING IN ITS COST PROPOSAL WHICH INCLUDES THE
IDENTIFIED PERCENT ADMINISTRATIVE FEE (HEREINAFTER, “THE FEE”) BUILT INTO THE
SUBMITTED PRICING. All Suppliers must agree that the Fee will not be identified separately from the
product and/or service pricing offered to Authorized Users wherever that pricing may appear (website,
catalog, invoices, etc.). This Fee will be collected by the Supplier and remitted to DOAS in accordance with
the following paragraphs.

a. Quarterly Payment and Sales Reporting Requirements. The Quarterly Sales Report must be received by
DOAS twenty (20) days after the end of the Fiscal Quarter through submission within the Contractor Portal
of Team Georgia Marketplace, and the Fees must be received as a response to an invoice generated by
DOAS between the time of receipt of the invoice and forty-five (45) days after the end of the fiscal quarter
as defined by the table below:

DOAS’ Fiscal Months Contractor’s Contractor’s
Quarters Quarterly Sales Payment Due
Report Due Date Date (In
Response to
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DOAS
generated
Invoice)
Quarter 1 July 1st— September October 20t November 15t
301‘h
Quarter 2 October 15t — January 20 February 151
December 315t
Quarter 3 January 1t — March April 20" May 15t
3131‘
Quarter 4 April 15t — June 30t July 20" August 15"
30 calendar
_______________ days following
the termination
of this Statewide
Contract for any
reason

At the end of each state fiscal quarter as defined above, Contractor shall prepare the Quarterly Sales
Report and submit the file through the Contractor Portal of Team Georgia Marketplace, including the
Contractor’s most up-to-date Invoice Contact Name (Billing Contact), Contractor Billing Address, and
Contractor Billing E-Mail. In the event that no sales have occurred, the Contractor must complete and
submit the Quarterly Sales Report, indicating that no sales have occurred, and submit the file through
Contractor Portal of Team Georgia Marketplace. No later than the date identified above as the
“Contractor’'s Payment Due Date” for each fiscal quarter, the Contractor shall remit a payment of fees
to DOAS in response to a DOAS generated invoice, through one of the following methods.

For EFT payments (most preferred): Contract Manager will provide banking information.
Supplier shall also submit a copy of the sales report to the address below and a second copy of
the Quarterly Sales Report to the DOAS Contract Manager.

For Credit Card payments: Contract Manager will provide banking information. Supplier shall
also submit a copy of the sales report to the address below and a second copy of the Quarterly
Sales Report to the DOAS Contract Manager.

For Check payments (least preferred): Supplier shall remit the check together with the Quarterly
Sales Report to:

Department of Administrative Services
Finance & Administration Division

200 Piedmont Avenue, S.E.

Suite 1820, West Tower

Atlanta, Georgia 30334-9010

Supplier shall also submit a copy of the sales report to the address above and a second copy of the
Quarterly Sales Report and evidence of payment to the DOAS Issuing Officer.

By submission of these reports and corresponding Supplier payments, Supplier is certifying their
correctness.

b. Auditing and Contract Close Out. All sales reports and Fee payments shall be subject to audit by the
State. Supplier shall maintain books, records and documents which sufficiently and properly
document and calculate all charges billed to the State and all Fees throughout the term of the
statewide contract for a period of at least five (5) years following the date of final payment or
completion of any required audit, whichever is later. Supplier shall permit the Auditor of the State of
Georgia or any authorized representative of the State, and where federal funds are involved, the
Comptroller General of the United States, or any other authorized representative of the United States
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government, to access and examine, audit, excerpt and transcribe any directly pertinent books,
documents, papers, electronic or optically stored and created records or other records of the Supplier
relating to orders, invoices or payments or any other documentation or materials pertaining to the
statewide contract, wherever such records may be located during normal business hours. Supplier
shall not impose a charge for audit or examination of the Supplier's books and records. If an audit
discloses incorrect billings or improprieties, the State reserves the right to charge the Supplier for the
cost of the audit and appropriate reimbursement. Evidence of criminal conduct will be turned over to
the proper authorities.

In no event shall Supplier retain any amount of money in excess of the compensation to which
Supplier is entitled and all Fees owed DOAS shall be paid within thirty (30) calendar days of
termination of the statewide contract for any reason.

C. Modifying or Canceling the Fee. DOAS reserves the right to modify and/or cancel the Fee at any
time. Supplier shall immediately amend the statewide contract pricing to reflect any modification or
cancellation of the Fee by DOAS. In addition, DOAS reserves the right to revise collection and
reporting requirements in conjunction with implementation of an on-line procurement system.

d. Late Payment Fee. In the event DOAS does not receive the Supplier's payment of the Fees on or
before the Supplier's Payment Due Date, the parties agree the Supplier must pay DOAS interest on
the overdue Fees at a rate of eighteen percent (18%) per annum. Interest will be calculated as
follows:

(Administrative Fee Amount Due) x (18%) = X
X/ 365 (366 for leap years) =Y
Y x (Number of Days Payment is Late) = Interest Owed

For the purposes of this provision, payment of the Fees shall be considered received by DOAS on (1)
the date of DOAS’ receipt of the EFT or credit card payment confirmation or (2) the date DOAS
receives the envelope containing a check for the correct amount of the administrative fee. In the
event the Supplier does not submit full payment of the Fees owed, interest shall only be applicable to
the portion of the Fees which is outstanding. In the event the Supplier makes an error and overpays,
the Supplier is responsible for alerting DOAS in writing of the Supplier’s discovery of the
overpayment. DOAS will confirm whether an overpayment has occurred and refund the overpayment
amount to the Supplier no later than thirty (30) days’ following DOAS’ receipt of written notice of the
overpayment. DOAS will have no responsibility for interest or any other fees with respect to
Supplier's overpayment of Fees.

e. Default. THE SUPPLIER’S RESPONSIBILITY TO COLLECT AND REMIT THE ADMINISTRATIVE
FEE ON BEHALF OF DOAS IS A SERIOUS RESPONSIBILITY AS THE CONTRACTOR IS
HANDLING STATE FUNDS. Accordingly, failure to comply with these contractual requirements shall
constitute grounds for declaring Supplier in default and recovering reprocurement costs from Supplier
in addition to all outstanding Fees and interest.

3.6. Standard Insurance Requirements

If awarded a contract, the Supplier shall procure and maintain insurance which shall protect the Supplier and
the State of Georgia (as an additional insured) from any claims for bodily injury, property damage, or personal
injury covered by the indemnification obligations set forth in the statewide contract attached to this solicitation
throughout the duration of the statewide contract. The Supplier shall procure and maintain the insurance
policies described below at the Supplier's own expense and shall furnish DOAS an insurance certificate listing
the State of Georgia as certificate holder and as an additional insured. The insurance certificate must
document that the Commercial General Liability insurance coverage purchased by the Supplier includes
contractual liability coverage applicable to the statewide contract. In addition, the insurance certificate must
provide the following information: the name and address of the insured; name, address, telephone number
and signature of the authorized agent; name of the insurance company (authorized to operate in Georgia); a
description of coverage in detailed standard terminology (including policy period, policy number, limits of
liability, exclusions and endorsements); and an acknowledgment of notice of cancellation to DOAS.

The Supplier is required to maintain the following insurance coverage’s during the term of the statewide
contract:

1) Workers Compensation Insurance (Occurrence) in the amounts of the statutory limits established
by the General Assembly of the State of Georgia (A self-insurer must submit a certificate from

Statewide Contract eRFP
Revised 03/06/2013 15 of 28 SPD-SP001




the Georgia Board of Workers Compensation stating that the Supplier qualifies to pay its own
workers compensation claims.) In addition, the Supplier shall require all subcontractors
occupying the premises or performing work under the statewide contract to obtain an insurance
certificate showing proof of Workers Compensation Coverage with the following minimum

coverage:
Bodily injury by accident - per employee $100,000
Bodily injury by disease - per employee $100,000
Bodily injury by disease — policy limit $500,000

2) Commercial General Liability Policy with the following minimum coverage:
Each Occurrence Limit $1,000,000
Personal & Advertising Injury Limit $1,000,000
General Aggregate Limit $ 2,000,000
Products/Completed Ops. Aggregate Limit $ 2,000,000
Cyber Liability/ Data Breach including notification $10,000,000

3) Professional Liability Insurance that includes

Errors and Omissions coverage with the following minimum coverage:

Each Occurrence Limit $1,000,000

General Aggregate Limit $10,000,000
4) Automobile Liability

Combined Single Limit $1,000,000

The foregoing policies shall contain a provision that coverage afforded under the policies will not be canceled,
or not renewed or allowed to lapse for any reason until at least thirty (30) days prior written notice has been
given to DOAS. Certificates of Insurance showing such coverage to be in force shall be filed with DOAS prior
to commencement of any work under the statewide contract. The foregoing policies shall be obtained from
insurance companies licensed to do business in Georgia and shall be with companies acceptable to DOAS,
which must have a minimum A.M. Best rating of A-. All such coverage shall remain in full force and effect
during the term and any renewal or extension thereof.

Within ten (10) business days of award, the Supplier must procure the required insurance and provide DOAS
with two (2) Certificates of Insurance. Certificates must reference the contract number. The Supplier's
submitted pricing must include the cost of the required insurance. No contract performance shall occur unless
and until the required insurance certificates are provided.

3.7. Proposal Certification
By responding to this solicitation, the Supplier understands and agrees to the following:

1. That this electronically submitted proposal constitutes an offer, which when accepted in writing
by DOAS, and subject to the terms and conditions of such acceptance, will constitute a valid and
binding contract between the undersigned and DOAS; and

2. That the Supplier guarantees and certifies that all items included in the Supplier’s response meet
or exceed any and all of the solicitation’s identified specifications and requirements except as
expressly stated otherwise in the Supplier’s proposal; and

3. That the technical and cost proposals submitted by the Supplier shall be valid and held open for
a period of one hundred and twenty (120) days from the final solicitation closing date and that
the proposals may be held open for a lengthier period of time subject to the Supplier's consent;
and

4. That this proposal is made without prior understanding, agreement, or connection with any
corporation, firm, or person submitting a proposal for the same materials, supplies, equipment,
or services and is in all respects fair and without collusion or fraud. Supplier understands and
agrees that collusive bidding is a violation of state and federal law and can result in fines, prison
sentences, and civil damage awards. Supplier is REQUIRED to provide a completed Certificate
of Non-Collusion (Attachment L) as part of their response to this eRFP; and

Statewide Contract eRFP
Revised 03/06/2013 16 of 28 SPD-SP001




4.

5. That the provisions of the Official Code of Georgia Annotated, Sections 45-10, Article 2, Conflicts
of Interest et seq. have not been violated and will not be violated in any respect.

eRFP Proposal (Bid) Factors

This section contains the detailed technical requirements, bid factors and related services for this Sourcing Event.
Suppliers are required to download, complete and then upload the Worksheets titled “Mandatory Response
Worksheet” (Attachment B), “Mandatory Scored Requirement Worksheet” (Attachment C) ,“Additional Scored
Response Worksheet” (Attachment D) and Additional Information Response Worksheet (Attachment E) found as
attachments in the Sourcing Event.

Unless requested otherwise, all responses must be provided within the Excel worksheets and not as a separately
attached document. Except as otherwise indicated, all requested forms and documents must be submitted
electronically via the sourcing tool as an uploaded document to the Supplier’s response. These worksheets together
with any and all other documents submitted in response to Section 4 of this eRFP will be considered the Supplier’s
technical proposal.

DOAS has determined that it is best to define its own needs, desired operating objectives, and desired operating
environment. DOAS will not tailor these needs to fit particular solutions Suppliers may have available; rather, the
Suppliers shall propose to meet DOAS’ needs as defined in this eRFP. All claims shall be subject to demonstration.
Suppliers are cautioned that conditional proposals, based upon assumptions, may be deemed non-responsive.

4.1. Technical Proposal Introduction

All of the items described in this section are service levels and/or terms and conditions that the State expects
to be satisfied by the selected Supplier(s). Each Supplier must indicate its willingness and ability to satisfy
these requirements in the appropriate worksheets or as otherwise indicated.

4.2. Mandatory Requirements

Mandatory requirements are defined in one or more of the following ways: (1) Requirements stated in this
eRFP document (reference Sections 2,3 & 7), (2) Requirements contained in the Mandatory Requirements
Worksheet (Attachment B) and Mandatory Scored Response Worksheet (Attachment C) and (3) Other Bid
Factors expressed as questions within the TGM Sourcing Event or as otherwise stated in this Section.

4.21. Mandatory Response Worksheet

The Mandatory Response Worksheet (Attachment B) contains “general” mandatory requirements
associated with all IT infrastructure product/service categories and “specific” mandatory requirements
associated with each individual IT infrastructure product/service category. The general mandatory
requirements (as specified in the Tab “General”) are applicable to ALL categories and must be met
by the Supplier in order to be considered “responsive” and, therefore, eligible for contract award for
ANY IT infrastructure product/service category. The mandatory requirements identified for each
individual IT infrastructure product/service category (as specified in the Tabs “Servers”, “Storage”and
“Maintenance”) are applicable only to that category and must be met by the Supplier in order to be
considered “responsive” and therefore, eligible for contract award for a specific IT infrastructure
product/service category.

As specified with each requirement listed in the Mandatory Response Worksheet, the Supplier must
indicate whether its proposal meets the individual requirements by marking either a "YES" or "NO" in
the response block provided. In addition to providing a “YES” or “NO” response, Suppliers may be
required to provide supporting materials (i.e. client reference, service agreements ...etc), where
applicable, as specified by each individual requirement/question. Suppliers are required to specify a
filename in Column E of the worksheet to properly identify electronic files containing supporting
materials/information provided in response to this eRFP. A Pass/Fail evaluation will be utilized for all
mandatory requirements. Ordinarily, to be considered responsive, responsible and eligible for award,
all questions identified as mandatory must be marked “YES” to pass. There may be a few instances
in which a question within the Mandatory Response Worksheet queries whether a Supplier
possesses a specific capability whereby a response of “YES” or “NO” is acceptable; and a “NO”
response would not result in disqualification of the proposal. Additionally, there may be rare instances
in which a response of “NO” is the correct and logical response in order to meet the mandatory
requirement (e.g. responding “NO” that the supplier does not possess any conflicts of interest).
Otherwise, any mandatory questions marked "NO" can result in failure of the technical requirements
and can result in disqualification of the proposal.
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4.2.2. Mandatory Scored Response

The Mandatory Scored Response Worksheet (Attachment C) contains “general” mandatory scored
requirements associated with all IT Infrastructure product/service categories and “specific’ mandatory
scored requirements associated with one or more individual IT Infrastructure product/service
categories. The general mandatory scored requirements (as specified in the Tab “General”) are
applicable to ALL categories and must be met by the Supplier in order to be considered “responsive”
and, therefore, eligible for contract award for ANY IT Infrastructure category. The mandatory scored
requirements identified for one or more individual IT Infrastructure product/service categories (as
detailed in the Tabs “Multi-Category”, “Servers&Storage” and “Maintenance”) are applicable only to
specific category/categories specified and must be met by the Supplier in order to be considered
“responsive” and therefore, eligible for contract award for a SPECIFIC IT Infrastructure
product/service category.

As specified with each requirement listed in the Mandatory Scored Response Worksheet, the
Supplier must indicate whether it will meet the individual requirement (if any) and provide a supporting
narrative response in the space provided. In addition to providing a narrative response, Suppliers
may be required to provide supporting materials/information in the form of attachments, where
applicable, as specified by each individual requirement/question. Suppliers are required to specify a
filename in Column E of the worksheet to properly identify electronic files containing supporting
materials/information provided in response to this eRFP. To be considered responsive, responsible
and eligible for award, any and all requirements identified in the Mandatory Scored Response
Worksheet must be met. There may be rare instances in which an item within the Mandatory Scored
Response Worksheet does not create an individual requirement which must be met, but, instead,
merely requires a response. The narrative responses provided in Attachment C, along with any
required supporting materials, will be evaluated and awarded points in accordance with Section 6
“Proposal Evaluation, Negotiations and Award.” Failure to satisfactorily meet the minimum standards
of any mandatory scored requirement (evaluated score below acceptable) may result in a Supplier's
technical response being considered ineligible for award.

DO NOT INCLUDE ANY COST INFORMATION FROM THE COST PROPOSAL IN YOUR
RESPONSE TO THIS WORKSHEET.

4.3. Additional Scored Responses

All items labeled “Additional Scored Responses” represent information that is requested, but not required by
DOAS. The Additional Scored Response Worksheet (Attachment D) contains “general” additional scored
requirements associated with all IT Infrastructure product/service categories and “specific” additional scored
requirements associated with one or more individual IT Infrastructure product/service categories. The general
additional scored requirements (as specified in the Tab “General”) are applicable to ALL categories. The
additional scored requirements identified for one or more individual IT Infrastructure product/service
categories (as detailed in the Tabs “Multi-Category”, “Servers&Storage” and “Maintenance”) are applicable
only to the specific categories specified. Suppliers are strongly encouraged to provide a thorough narrative
response in the space provided in the Additional Scored Response Worksheet for any/all IT Infrastructure
product/service categories for which they desire consideration for award. In addition to providing a narrative
response, Suppliers may be required to provide supporting materials/information in the form of attachments,
where applicable, as specified by each individual requirement/question. Suppliers are required to specify a
filename in Column E of the worksheet to properly identify electronic files containing supporting
materials/information provided in response to this eRFP. The narrative responses provided in Attachment
D, along with any requested supporting materials will be evaluated and awarded points in accordance
with Section 6 “Proposal Evaluation, Negotiations and Award.”

DO NOT INCLUDE ANY COST INFORMATION FROM THE COST PROPOSAL IN YOUR RESPONSE TO
THIS WORKSHEET.

4.4. Additional Information Responses

All items labeled “Additional Information Responses” represent information that is requested by DOAS. The
Additional Information Response Worksheet (Attachment E) contains requirements associated with one or
more individual IT Infrastructure product/service categories. The additional information requirements
identified for one or more individual IT Infrastructure product/service categories (as detailed in the Tab “Multi-
Category”) are applicable only to the specific category/categories specified. Suppliers are encouraged to
provide a thorough narrative response in the space provided in the Additional Information Response

Statewide Contract eRFP

Revised 03/06/2013 18 of 28 SPD-SP001




Worksheet for any/all IT Infrastructure product/service categories for which they desire consideration for
award. In addition to providing a narrative response, Suppliers may be required to provide supporting
materials/information in the form of attachments, where applicable, as specified by each individual
requirement/question. Suppliers are required to specify a filename in Column E of the worksheet to properly
identify electronic files containing supporting materials/information provided in response to this eRFP.
Responses provided in Attachment E, along with any requested supporting materials will not be awarded
points. Responses will be reviewed as additional information only.

DO NOT INCLUDE ANY COST INFORMATION FROM THE COST PROPOSAL IN YOUR RESPONSE TO
THIS WORKSHEET.

As noted in Section 2.2.2 “eRFP Review”, please access and review all of the attachments provided by DOAS
within the Event. If supplemental materials are requested by DOAS to be submitted by the supplier as part
of its response, the supplier should upload these additional materials as noted in Section 2.2.4 “Uploading
Forms”.

5. Cost Proposal

5.1.

Cost Proposal

This eRFP contains three separate Cost Worksheets; Servers and Storage (Attachment G), Post Warranty
Maintenance (Attachment H) and Enterprise Solutions (Attachment I). Each Supplier is required to submit
pricing in one or more of the Cost Worksheets as part of their response to this eRFP. Each Cost Worksheet
contains an instructions tab and one or more individual pricing tabs. Individual pricing tabs contain specific
price elements within each product/service category/subcategory that represent the pricing elements which
will be used to evaluate the Supplier's cost proposal response. Suppliers are required to input proposed
product/service information and associated pricing based on the parameters specified (e.g. configuration
type, features/standard components, scenario ... etc) in the individual pricing tabs.

In order to be eligible for award Supplier(s) MUST, AT A MINIMUM, submit proposed pricing for ALL PRICE
ELEMENTS for ALL LINE ITEMS for AT LEAST ONE SUBCATEGORY as detailed in the cost worksheets.
Suppliers that submit proposed pricing for all pricing elements for all line items within multiple subcategories
or all subcategories within the category will be eligible for award at those respective levels. Specific
instructions, associated with proposed pricing for individual price elements, are provided in Section 5.2 “Cost
Structure and Additional Instructions”.

Each cost proposal will be evaluated and scored in accordance with Section 6 “Proposal Evaluation,
Negotiations and Award”. By submitting a response, the Supplier agrees that it has read, understood, and
will abide by the following instructions/rules:

1. The submitted cost proposal must include all costs of performing pursuant to the resulting statewide
contract; and

2. Cost proposals containing a minimum order/ship quantity or dollar value, unless otherwise called for in
the eRFP, will be treated as non-responsive and may not be considered for award; and

3. In the event there is discrepancy between the Supplier’s unit price and extended price, the unit price
shall govern;
4, In the event there is a discrepancy between (1) the Supplier's pricing as quoted on an uploaded,

detailed cost sheet such as an Excel Worksheet and (2) the Supplier’s pricing as quoted by the Supplier
in one or more single line entries directly into the Event screen (for example, “Your Total Line Pricing”
and/or “Your Unit Bid Price”), the former shall govern; and

5. The percentage discounts or fixed unit prices proposed and listed in the cost proposal shall be firm
throughout the life of any resulting statewide contract, unless otherwise noted in the eRFP or statewide
contract

6. The annual cost of any service agreement will be divided by 365 to determine the daily cost for the
maintenance. For periods of service less than a month, the amount due/owed will be based on the
number of prorated coverage days in the service agreement billing period.

Enter all information directly into the cost sheet. Enter dollar values as a “decimal number” to the nearest
hundredth (two-place decimal), not “currency” and percentages as a “whole number” (no decimal places), not
“percentage” or other format unless otherwise stated (rounding of numbers will not be considered). That is,
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omit percent symbols, dollar signs, commas, and any other non-essential symbols (e.g., 10% should be
entered as 10$ and $7.90 should be entered as 7.90). Enter “0” if there is no charge/discount. Cells left
blank will be interpreted as “NO OFFER”. Prices must be based on U.S. dollars unless otherwise stated.
Download the applicable Cost Worksheet(s) (Attachments G - 1), complete the worksheet(s) and then upload
the worksheet(s) by following the instructions in the third bullet of Section 2.2.4 “Uploading Forms” of this
eRFP.

5.2. Cost Structure and Additional Instructions

DOAS’ intent is to structure the cost format in order to facilitate comparison among all Suppliers and foster
competition to obtain the best market pricing. Consequently, DOAS requires that each Supplier’s cost be in
the format outlined below. Additional alternative cost structures will not be considered. Each Supplier is
hereby advised that failure to comply with the instructions listed below, submission of an incomplete offer, or
submission of an offer in a different format than the one requested may result in the rejection of the Supplier’s
proposal.

5.2.1 Servers and Storage (Attachment G)

This cost worksheet consist of seven (7) individual pricing tabs associated with specific product
categories/subcategories; Servers-Rackmount, Servers-Blade, Storage-DAS (Direct Attached
Storage), Storage-iSCSI (Internet Small Computer System Interface), Storage-NAS (Network Attached
Storage), Storage-FCS (Fibre Channel Storage) and Storage-AAS (Advanced Array Storage), in
addition to an Instructions tab. Each category/subcategory pricing tab contains; (1) the product
configuration types that the State intends to make available for purchase pursuant to this eRFP and (2)
detailed specifications that delineate standard components/features required for each configuration
type within a product category/subcategory. These specifications are provided to distinguish between
different levels of product capability, capacity, processing speed, scalability, efficiency and other critical
performance characteristics among product configurations in the same product category/subcategory.
Supplier’'s are strongly advised to consider the unique characteristics between configurations in the
development of their proposed pricing.

The cost structure for these product categories/subcategories is based on a MINIMUM (or least amount
that may be adjusted upward only), Discount Percentage Off the Manufacturer Suggested Retail Price
(MSRP) for server and storage related products. The Discount Percentages proposed for each product
configuration type (i.e. Standard, Standard Plus & Premium) and Authorized User classification (i.e.
State & Local Government, Schools, Colleges, Universities) will be used, after contract award to
calculate the net purchase price(s) to be paid by Authorized Users for all server and storage related
products for the entire spectrum of products offered within a specific category/subcategory.
Accordingly, as part of their cost response for each category/subcategory that the Supplier intends to
make available for sale to Authorized User’s under any resultant contract, Supplier(s) must provide the
following information in the individual pricing tab for ALL product configurations listed:

(1) A narrative description of the proposed Product Brand and Model

(2) The most recent MSRP (per unit) for each proposed Product Brand/Model based on the
product/component mix offered to meet or exceed the standard components/features specified
for a designated server/storage configuration type.

(3) Proposed MINIMUM Standard Discount Percentage Off MSRP, inclusive of all cost (i.e. profit,
overhead, operating & administrative expenses, commissions, transaction charges, delivery
charges, administrative fees, etc...) to be applied to purchases made by Authorized Users of
state and local government entities such as; state
agencies/departments/authorities/boards/bureaus/commissions, city government offices, county
government offices, municipalities, townships and other political subdivisions.

(4) Proposed MINIMUM Educational Discount Percentage Off MSRP, inclusive of all cost (i.e. profit,
overhead, operating & administrative expenses, commissions, transaction charges, delivery
charges, administrative fees, etc...) to be applied to purchases made by Authorized Users of
educational based state and local entities such as; state colleges/universities and city/county
school systems.

Due to recognized industry practices, expressed interest and the unique purchasing habits
associated with this subset of Authorized User, DOAS has afforded Suppliers the opportunity to
offer special discount percentages based on educational applications. DOAS expects that
educational discount percentages proposed will be larger than percentages proposed for non-
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educational based entities. While the educational discount percentages proposed are at the sole-
discretion of the Supplier,the State requires that the Supplier proposed educational discount
percentage off MSRP be EQUAL TO OR GREATER than the proposed standard discount
percentage off MSRP for any specific category/subcategory. Failure to comply with this
requirement may result in rejection of the Suppliers cost proposal.

Purchasing habits associated with the relative frequency/value of purchases by specific classifications
of Authorized Users for products in these categories/subcategories are incorporated in cost sheet
computations and will be used for evaluation purposes only (see Section 6.3.1.1). Although these
purchasing habits do not represent actual frequencies/values by type of Authorized User that will be
ordered under any resultant contract, they provide a reliable forecast of the anticipated purchase
frequency/value by specific classifications of Authorized User on which (1) DOAS will consider in
evaluation of proposal prices and (2) Suppliers should strongly consider in the development of their
discount percentages. The State expects Supplier(s) to submit their most aggressive and competitive
discount percentages off MSRP.

5.2.2 Post Warranty Maintenance (Attachment H)

The cost worksheet consist of five (5) individual pricing tabs associated with specific scenarios
(Scenario | through Scenario V) based on two (2) subcategories (Servers & Storage) of products to be
serviced under a post warranty maintenance program, in addition to an Instructions tab. Each scenario
pricing tab contains a sample list of OEM products that is representative of the types of products the
State intends to make available for post warranty maintenance service pursuant to this eRFP. The cost
structure for these product subcategories is based on a MINIMUM (or least amount that may be
adjusted upward only), Discount Percentage Off the Supplier Published List Price for post warranty
maintenance service. For purposes of this eRFP, the published list prices must be representative of the
“Retail” or “Undiscounted” unit price that the Supplier either (1) advertises in commercial publications
or (2) sells products/services to the general public in the commercial market. The discount percentages
proposed for each subcategory will be used, after contract award to calculate the net purchase price(s)
to be paid by Authorized Users for all post warranty maintenance service performed on the entire
spectrum of products offered within a specific subcategory. Accordingly, as part of their cost response
for each subcategory that the Supplier intends to make post warranty maintenance service available
for purchase under any resultant contract, Supplier(s) must provide the following information in the
individual pricing tab for ALL product line items listed:

(1) Affirmation (select YES or NO from dropdown list) as to whether the Supplier possess OEM
certification to perform maintenance service on the type of product listed.

(2) Narrative description of Supplier's proposed Post Warranty Maintenance Service offering

(3) The most recent Published List Price (per month) to perform post warranty maintenance service on
the type of product listed based on the designated OEM and Model Name.

(4) Proposed MINIMUM Discount Percentage Off the Published List Price, inclusive of all cost (i.e. profit,
overhead, operating & administrative expenses, commissions, transaction charges, delivery charges,
administrative fees, etc...) to be applied to purchases made by Authorized Users for post warranty
maintenance service.

Purchasing habits associated with the historical purchase quantities of most all line items listed are provided
to give the Supplier insight into the current inventory/product mix of server, storage and network related
products in use by Authorized Users. Although these quantities do not represent all server, storage and
network related products currently in use by Authorized Users, they provide a reliable forecast of the
anticipated types of products and volumes that will require post warranty maintenance service. Quantities
are not incorporated in cost sheet computations, however Supplier are encouraged to use this data in the
development of their discount percentages. The State expects Supplier(s) to submit their most aggressive
and competitive discount percentages off published list prices. See Section 6.3.1.2 for specific information
related to the evaluation of this category.

5.2.3 Enterprise Solutions (Attachment I)

Due to recognized industry practices, DOAS has afforded Suppliers the opportunity to propose support
services (not otherwise identified in the eRFP) associated with an enterprise-wide solution for servers and
storage as part of their cost response for the Server and/or Storage categories (reference Attachment D,
Additional Scored Worksheet, Servers&Storage Tab, Question# 1). The cost structure for these support
services is based on a fixed hourly rate by position title and experience level. Specifically, the Supplier has
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the option (not required) to identify one or more position titles by experience level and propose a fixed unit
price inclusive of all cost_(i.e. profit, overhead, operating & administrative expenses, commissions, travel,
insurance, taxes, employee benefits, overtime , administrative fees, ... etc) respresentative of an hourly
rate to perform services in support of server and storage operations on an enterprise-wide level during
standard business hours (8:00 am EST to 6:00 pm EST). See Section 6.3.1.3 for specific information related
to the evaluation of this element.

5.3. Price Adjustment

Catalog Updates: A catalog/price list update may be allowed on an annual basis. Price Increases to catalog
item prices will not exceed the percentage increase as shown in the relevant PPI (Producer Price Index) for
the previous twelve (12) month period (based on the anniversary date of the contract) and price increase
request must be substantiated by documentation justifying the increase amount. The Supplier must include
a hard copy of the PPI used to justify the price increase amount.

6. Proposal Evaluation, Negotiations and Award

All timely proposals will be evaluated in accordance with the following steps. The objective of the evaluation process
is to identify the proposal which represents the best value to the State based on a combination of technical and cost
factors. Based on the results of the initial evaluation, DOAS may or may not elect to negotiate technical and/or cost
factors as further described in the eRFP. In the event negotiations of the technical and/or cost factors occur, the
revised proposals will be reevaluated in accordance with the provisions of Section 6.4 “Scoring Criteria.” Once the
evaluation process has been completed (and any negotiations DOAS desires to conduct have occurred), the
apparent successful Supplier(s) will be required to enter into discussions with DOAS to resolve any exceptions to
DOAS'’ statewide contract. DOAS will announce the results of the eRFP as described further in Section 6.9 “Public
Award Announcement.”

6.1. Administrative/Preliminary Review

First, the proposals will be reviewed by the Issuing Officer to determine the proposal’s compliance
with the following requirements:

1. Proposal was submitted by deadline via Team Georgia Marketplace™

2. Proposal is complete and contains all required documents

3. Technical Proposal does not include any pricing from the Cost Proposal
6.2. Evaluating Proposal Factors (Section 4)

If the Supplier’s proposal passes the Administrative/Preliminary Review, the Supplier’s responses to Section
4 “eRFP Proposal Factors” will be submitted to the Evaluation Team for evaluation.

6.2.1. Review of Mandatory and Mandatory Scored Questions

The Evaluation Team will review each Supplier’s response in detail to determine its compliance with
mandatory eRFP requirements. Responses to both “Mandatory” and “Mandatory Scored” Questions will be
evaluated on a pass/fail basis. If a Supplier's response fails to meet a mandatory and/or mandatory scored
eRFP requirement, DOAS will determine if the deviation is material. A material deviation will be cause for
rejection of the Supplier's response. An immaterial deviation will be processed as if no deviation had
occurred. All responses which meet the requirements of the “Mandatory” and “Mandatory Scored” Questions
are considered “Responsive Proposals” at this point in time and will be scored in accordance with the point
allocation in Section 6.4 “Scoring Criteria.”

6.2.2. Review of Additional Scored Information Questions

For all responses determined to be “Responsive Proposals”, the Evaluation Team will review and score the
responses to the Additional Scored Information in accordance with the point allocation in Section 6.4 “Scoring
Criteria.”

The Supplier will receive a total technical score at the conclusion of the evaluation of the eRFP Proposal
Factors.

6.3. Evaluating Cost Proposal and Total Combined Score

The cost proposals will be reviewed and scored in accordance with Section 6.4 “Scoring Criteria.” To expedite
the evaluation process, DOAS reserves the right to analyze the cost proposals independently, but at the same
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time the Evaluation Team is analyzing the technical proposals, provided neither the cost proposals nor the
cost analysis is disclosed to the Evaluation Team until the Evaluation Team completes its initial evaluation
and scoring of the eRFP Proposal Factors. As stated in Section 5, in order to be eligible for award, Supplier(s)
MUST, AT A MINIMUM, submit proposed pricing for ALL LINE ITEMS for AT LEAST ONE SUBCATEGORY
as detailed in the cost worksheet. Suppliers that submit proposed pricing on all line items within multiple
subcategories or all subcategories within the category will be eligible for award at those respective levels.

6.3.1. Cost Scoring

DOAS may utilize lowest cost, lowest total cost or total cost of ownership (TCO) to determine the most
competitive cost proposal. The cost proposal will be scored at the subcategory level and may be scored
at the category level (as applicable) relative to other proposals. Specifically, in the event that two or
more Supplier responses to the eRFP contains pricing for all subcategories within a product category,
a Total Proposed Price for the product category, may also be determined as outlined in Section 6.3.2
(below). The Supplier deemed to have the most competitive cost proposal at the subcategory level, as
determined by DOAS, will receive the maximum weighted score for the cost criteria. In the event the
cost proposal is scored at the category level, DOAS will assign the maximum score per category for
the most competitive proposal at that level. Other proposals will receive a percentage of the weighted
score based on the percentage differential between the most competitive cost proposal and the specific
proposal in question.

6.3.1.1. Servers & Storage

For the purposes of evaluation only, DOAS will compute a Supplier Total Proposed SubCategory
Price for each server/storage subcategory based on the Supplier provided MSRP, Supplier
proposed discount percentages off MSRP (Standard & Educational) and the historical purchase
habits of Authorized Users . Specifically, for each configuration type in a subcategory, DOAS will
compute a single weighted Proposed Unit Price by applying a weighted percentage (undisclosed)
to the discounted unit prices for each classification of Authorized User (Standard and
Educational). The discounted unit price for each classification is calculated by multiplying the
Supplier Proposed Discount Percentage Off MSRP by the Supplier provided MSRP to determine
the discount amount. This discount amount is then subtracted from the MSRP to determine the
discounted unit price. The weighted percentages applied to each discounted unit price were
derived from historical data depicting the relative frequency/value of purchases made by a given
classification of Authorized User as compared to the other. The Proposed Unit Prices for each
configuration type within the subcategory will be summed to determine the Supplier Total
Proposed Price for the Subcategory. The Supplier’'s Total Proposed Price for the Subcategory
(computed) will be used to assign a cost proposal score in accordance with Section 6.3.2

While the weighted percentage applied to the discounted unit price for each classification of
Authorized User is not disclosed , Suppliers should consider for purposes of evaluation that the
frequency/value of purchases made by the standard classification of Authorized User is
considerably more than the frequency/value of purchases made by the educational classification
of Authorized User.

6.3.1.2. Post Warranty Maintenance

For the purposes of evaluation only, DOAS will compute a Supplier Total Proposed Price for each
subcategory (Servers, Storage) within a Scenario based on the Supplier provided Published List
Price and the Supplier proposed discount percentages off the Published List Price. Specifically,
for each line item listed in the subcategories within each scenario (Scenarios | — V), DOAS will
compute the Total Annual Extended Price by multiplying the Supplier Proposed Discount
Percentage Off List by the Published List Price to determine the discount amount, subtracting the
discount amount from the Published List Price to determine the Discounted Unit Price (per UoM)
and multiplying the Discounted Unit Price by 12 (months). The Total Annual Extended Prices for
each subcategory within a scenario will be summed to determine the Total Proposed
SubCategory Price for the scenario. Total Proposed SubCategory prices across all scenarios
(Scenarios | — V) will be summed to determine the Supplier Total Proposed Subcategory Price.
The Total Proposed SubCategory Price will be used to assign a cost proposal score in
accordance with Section 6.3.2.

It should be noted that all scenario pricing tabs (Scenarios | — V) contain price elements
associated with each subcategory, and in accordance with paragraph 6.3.1, Suppliers must
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propose pricing for ALL price elements listed within a subcategory (requires Supplier to propose
pricing for the respective subcategory across all scenario pricing tabs) in order to be eligible for
award; the State realizes that Suppliers may be limited to proposing services for all brand/types
of equipment within an entire subcategory based on their specific maintenance provider
certification levels. Therefore, for evalution purposes the Total Proposed Subcategory Price for
each scenario may be considered to assign a cost proposal score in accordance with Section
6.3.2 based on comparison of Suppliers with the same certification levels.

6.3.1.3. Enterprise Solutions

The Supplier Proposed Fixed Unit Prices (based on hourly rates) for each position description
identified by the Supplier in the Rate Card pricing tab will be evaluated separately to determine
if prices are fair and/or reasonable and ARE NOT included in the computations of the cost
proposal score. DOAS expects to make the support services based on hourly rates by position
descripton proposed by the Supplier, that are determined to be priced fair and reasonable,
available for purchase from Suppliers awarded a contract for the server and/or storage categories
ONLY, separate awards based exclusively on support services based on hourly rates by position
description will not be considered. DOAS currently recognizes the following analysis techniques
to support determinations that proposed amounts are fair and reasonable; (a) Adequate price
competition (multiple bids), (b) Comparison with prices previously paid for similar/like services,
(c) Comparison with published price list, published market prices, discount or rebate
arrangements, (d) Comparison with prices/amounts obtained through market research and (e)
other industry specific generally accepted price/cost analysis techniques. Support services based
on hourly rates by position description that are determined to be fair and reasonable will be
offered under the contracts of Suppliers that are awarded a contract for the server and/or storage
category. DOAS reserves the right to reject any support services that are determined not to be
priced fair and reasonable.

6.3.2. Total Cost Score

Point allocation for the cost proposal may be applied on at the category or subcategory level (unless
otherwise stated) depending on the range and extent of Supplier cost proposals received in response
to the eRFP. Specifically, point allocation for the cost proposal may be applied as follows; (1) by
category based on all subcategories within a single category, or (2) by subcategory based on all line
items within a single subcategory. In the case where point allocation is applied at other than the
subcategory level, the total evaluated prices for each subcategory will be summed to determine the
Suppliers total proposed price at the category level to be used as a basis for point allocation as outlined
in section 6.4.

6.3.3. Georgia Enterprises for Products and Services (GEPS)

In the event the Issuing Officer has received a response from GEPS, the Issuing Officer must factor in
a price preference of 8% for purposes of cost evaluation. The price preference of 8% has been
approved by DOAS in accordance with the State Use Law set forth at O.C.G.A. 50-5-135 et seq., which
is intended to create opportunities for disabled persons employed by community-based rehabilitation
programs and training centers that are certified by the State Use Council. To implement the price
preference, the Issuing Officer must lower GEPS’ price by 8% when comparing GEPS’ price with any
other Supplier’s response. However, in the event GEPS wins the contract award, GEPS must be paid
at its actual bid price.

6.3.4. Total Score

The Supplier's cost score will be combined with the Supplier's technical score to determine the
Supplier's overall score (or “total combined score”). Point allocation for the cost proposal may be
applied at the category or subcategory level, depending on the State’s determination whether award
based on category or subcategory is deemed to be in the best interest of the State. In the case of award
at the category/subcategory level, technical proposal points for the category will be calculated once per
Supplier proposal and the same technical score will be combined with each category/subcategory total
cost score to determine the Supplier’s total combined score for the category/subcategory.

6.4. Scoring Criteria

The maximum points available is one thousand (1000) per category/subcategory. The evaluation is
comprised of the following:
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Category Criteria Maximum Score

Cost 1. Cost of proposed products 400 points
and/or services

Technical/Proposal Factors 2. “Mandatory” Requirements Pass/Fail

Technical/Proposal Factors 3. “Mandatory Scored” and/or 600 points
“Additional Scored” Responses

Total N/A 1000 points

6.5. Georgia Based Business/Reciprocal Preference Law O.C.G.A. §50-5-60(b)

For the purposes of evaluation only, Suppliers resident in the State of Georgia will be granted the same
preference over Suppliers resident in another state in the same manner, on the same basis, and to the same
extent that preference is granted in awarding bids for the same goods or services by such other state to
Suppliers resident therein over Suppliers resident in the State of Georgia. NOTE: For the purposes of this
law, the definition of a resident Supplier is a Supplier who is domiciled in the State of Georgia.

6.6 Negotiations of Proposals and/or Cost Factors

DOAS possesses discretionary authority to conduct one or more rounds of negotiations of technical proposal
and/or cost factors as permitted by Georgia law and DOAS’ established procurement policy. This section of
the eRFP describes DOAS’ process for utilizing its discretionary negotiation authority as defined by O.C.G.A.
Section 50-5-67(a)(6); however, DOAS reserves the right to conduct any other negotiations authorized by
law.

The objective of negotiations is to obtain the Supplier’s best terms. PLEASE NOTE: NEGOTIATIONS ARE
DISCRETIONARY; THEREFORE, DOAS URGES THE SUPPLIER (1) TO SUBMIT ITS BEST RESPONSE
AND (2) NOT TO ASSUME THE SUPPLIER WILL BE GRANTED AN OPPORTUNITY TO NEGOTIATE.

6.6.1. Overview of Negotiations

After the Evaluation Team has scored the Suppliers’ proposals, DOAS may elect to enter into one or
more rounds of negotiations with all responsive and responsible Suppliers or only those Suppliers
identified by the Evaluation Team as being in the competitive range. The competitive range will not be
selected arbitrarily and those Suppliers included in the competitive range must have highly scored
proposals.

After each round of negotiations (if any), the Supplier will submit revisions to its proposal factors and/or
cost proposal, which revisions will be scored by the Evaluation Team in accordance with the same
criteria used to evaluate the initial responses from the Suppliers. Suppliers may be removed from further
participation in the negotiation process in the event the Evaluation Team determines the Supplier
cannot be considered responsive and responsible or based on the competitive range as defined in
Section 6.6.3 “Competitive Range.”

DOAS reserves the right to proceed to award without further discussions after receipt of the initial
proposals, in which case, negotiations and Proposal Revisions will not be required.

6.6.2. Negotiation Instructions

Listed below are the key action items related to negotiations. The State’s Negotiation Committee may
consist of the State’s Evaluation Committee or may be comprised of different people. However,
evaluation of proposals or revised proposals shall be completed only by the State’s Evaluation
Committee.

1. Negotiation Invitation: Those Suppliers identified by the Evaluation Committee to negotiate will
be notified and invited to attend negotiations. Suppliers will be notified in writing: (i) the general
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purpose and scope of the negotiations; (ii) the anticipated schedule for the negotiations; and (iii)
the procedures to be followed for negotiations.

2. Confirmation of Attendance: Suppliers who have been invited to participate in negotiations
must confirm attendance.

3. Negotiations Round(s): One or more rounds of negotiations may be conducted with those
Suppliers identified by the State’s Evaluation Team.

6.6.3. Competitive Range

If DOAS elects to negotiate pursuant to Section 6, DOAS may either (1) elect to negotiate with all
responsive and responsible Suppliers, (2) limit negotiations to those Suppliers identified within the
competitive range, or (3) limit negotiations to the number of Suppliers with whom DOAS/Negotiation
Team may reasonably negotiate as defined below. In the event DOAS elects to limit negotiations to
those Suppliers identified within the competitive range, DOAS will identify the competitive range by (1)
ranking Suppliers’ proposals from highest to lowest based on each Supplier's Total Combined Score
and (2) then looking for breaks in the scores such that natural groupings of similar scores may be
identified. In the event DOAS determines the number of responsive and responsible Suppliers is so
great that the Negotiation Team cannot reasonably conduct negotiations (which determination shall be
solely at DOAS’ discretion and shall be conclusive), DOAS may elect to limit negotiations to the top
three (3) ranked Suppliers as determined by the Total Combined Score.

6.6.4. Negotiation Round Completion

As part of each round of negotiation, the Negotiation Team may or may not engage in verbal
discussions with the Suppliers. However, whether or not the Negotiation Team engages in verbal
discussions, any revisions the Supplier elects to make to its response must be submitted in writing via
email by the end date and time identified by the Issuing Officer. All revisions received by the due date
and time will be evaluated and re-scored by the Evaluation Team in accordance with the same criteria
used to evaluate the initial responses from the Suppliers. Revisions which are not received prior to the
due date and time cannot be considered; however, any Supplier failing to submit timely revisions will
not be disqualified from consideration for award based on its final proposal as accepted by DOAS.

6.7. Selection and Award

The primary objective of this eRFP is to identify the proper number of Suppliers that can deliver a wide variety
of information technology infrastructure products and services to meet the operational needs of a broad and
dispersed demographic of state and local government users, who require a high level of customer care after
the sale. Accordingly, DOAS expects to make multiple awards, based on the most highly ranked proposals
at the category/subcategory level (as deemed appropriate), to responsive and responsible Suppliers who
offer products and/or services at the most competitive prices that meet or exceed the technical requirements
set forth in the eRFP with whom DOAS has reached agreement on all contract terms and conditions. While,
the objective of this eRFP is to identify the appropriate number of Suppliers that can effectively meet the
operational demands of Authorized Users, DOAS anticipates awards to be made to the top three (3) highest-
scoring Suppliers within each subcategory based on the total combined score. DOAS reserves the right to
make additional contract awards (1) to Suppliers that offer products/services that are in scope but are not
otherwise available from other awarded sources of supply and/or (2) if determined to be in the best interest
of the State.

DOAS’s expects to receive significantly lower pricing, when compared to pricing offered to other potential
Authorized Users (e.g. state entity, city, county or university contracts). DOAS reserves the right to accept or
reject any and all quotes, or separable portions, and to waive any minor irregularity, technicality or omission
if DOAS determines that doing so will serve the State’s best interest. DOAS reserves the right to: (a) request
clarifications from Suppliers(s); (b) request resubmissions from all Supplier(s); and (c) take any other action
as permitted by law.

6.8. Site Visits and Oral Presentations

DOAS reserves the right to conduct site visits or to invite Suppliers to present their proposal factors/technical
solutions to the Evaluation Team. Cost proposals and related cost information must not be discussed during
the oral presentation of the Supplier’s technical solution. Nothing in this section shall prohibit the Negotiation
Team from discussing both proposal factors and cost information during the negotiation process defined by
Section 6.6 “Negotiations of Proposals and/or Cost Factors”.
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6.9. Public Award Announcement

The preliminary results of the evaluation will be announced through the public posting of a Notice of Intent to
Award (in the event the value of the contract(s) is estimated to be $100,000 or more in the first year) to the
Georgia Procurement Registry. The Notice of Intent to Award (“NOIA”) is not notice of an actual contract
award; instead, the NOIA is notice of DOAS’ expected contract award(s) pending resolution of the protest
process. The NOIA (if any) will identify the apparent successful Supplier(s), unsuccessful Supplier(s), and
the reasons why any unsuccessful Suppliers were not selected for contract award.

NO SUPPLIER SHOULD ASSUME PERSONAL NOTICE OF THE NOTICE OF INTENT TO AWARD
(“NOIA”) WILL BE PROVIDED BY DOAS. INSTEAD, ALL SUPPLIERS SHOULD FREQUENTLY CHECK
THE GEORGIA PROCUREMENT REGISTRY FOR NOTICE OF THE NOIA.

The Notice of Award (“NOA”) is DOAS’ public notice of actual contract award(s). The NOA will be publicly
posted to the Georgia Procurement Registry.

7. Contract Terms and Conditions

The statewide contract that DOAS expects to award as a result of this eRFP will be based upon the eRFP, the
successful Supplier’s final response as accepted by DOAS and the contract terms and conditions (Attachment J),
which terms and conditions can be downloaded from the eRFP. The “successful Supplier's final response as
accepted by DOAS” shall mean: the final cost and technical proposals submitted by the Supplier and any
subsequent revisions to the Supplier's cost and technical proposals and the contract terms and conditions due to
negotiations, written clarifications or changes made in accordance with the provisions of the eRFP, and any other
terms deemed necessary by DOAS, except that no objection or amendment by a Supplier to the eRFP requirements
or the contract terms and conditions shall be incorporated by reference into the statewide contract unless DOAS
has explicitly accepted the Supplier’s objection or amendment in writing.

Please review DOAS’ contract terms and conditions (Attachment J) prior to submitting a response to this eRFP.
The contract terms and conditions presented in this document serves as a master umbrella for all Categories
(Category A — Servers, Category B — Storage and Storage Networking, Category C — Post Warranty Maintenance).

Suppliers should plan on the contract terms and conditions contained in this eRFP being included in any award as
a result of this eRFP. Therefore, all costs associated with complying with these requirements should be included
in any pricing quoted by the Suppliers. The contract terms and conditions may be supplemented or revised before
contract execution and are provided to enable Suppliers to better evaluate the costs associated with the eRFP and
the potential resulting statewide contract.

Exception to Contract

By submitting a response, each Supplier acknowledges its acceptance of the eRFP specifications and the contract
terms and conditions without change except as otherwise expressly stated in the submitted proposal. If the Supplier
takes exception to a contract provision, the Supplier must state the reason for the exception and state the specific
contract language it proposes to include in place of the provision. Any exceptions to the statewide contract must be
uploaded as part of the Supplier’s response. Proposed exceptions must not conflict with or attempt to preempt
mandatory requirements specified in the eRFP.

In the event the Supplier is selected for potential award, the Supplier will be required to enter into discussions with
DOAS to resolve any contractual differences before an award is made. These discussions are to be finalized and
all exceptions resolved within the period of time identified in the schedule of events. Failure to resolve any
contractual issues will lead to rejection of the Supplier. DOAS reserves the right to proceed to discussions with the
next best ranked Supplier.

DOAS reserves the right to modify the statewide contract to be consistent with the apparent successful offer, and
to negotiate other modifications with the apparent successful Suppliers. Exceptions that materially change the
terms or the requirements of the eRFP may be deemed non-responsive by DOAS, in its sole discretion, and
rejected. Contract exceptions that grant the Supplier an impermissible competitive advantage, as determined by
DOAS, in its sole discretion, will be rejected. If there is any question whether a particular contract exception would
be permissible, the Supplier is strongly encouraged to inquire via written question submitted to the Issuing Officer
prior to the deadline for submitting written questions as defined by the Schedule of Events.

8. List of eRFP Attachments
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The following documents make up this eRFP. Please see Section 2.2.2 “eRFP Review” for instructions about how
to access the following documents. Any difficulty locating or accessing the following documents should be
immediately reported to the Issuing Officer.

A. eRFP (this document)

B. Mandatory Response Worksheet (Reference Section 4.2.1)

C. Mandatory Scored Response Worksheet (Reference Section 4.2.2)

D. Additional Scored Response Worksheet (Reference (Section 4.3)

E. Additional Information Response Worksheet (Reference Section 4.4)

F. Client Reference Form

G. Cost Worksheet for Servers & Storage (Reference Section 5.2.1)

H. Cost Worksheet for Post Warranty Maintenance (Reference Section 5.2.2)
I. Cost Worksheet for Enterprise Solutions (Reference Section 5.2.3)

J. Statewide Contract “Contract Terms and Conditions” (Reference Section 7, Attachment 1)
K. SPD-SP054 Immigration and Security Form

L. Certificate of Non-Collusion (Reference Section 3.7)

M. Tax Compliance Form

N. Reserved (Supplier General Information not required)

O. Contract Exception Form
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Mandatory Questions

ns are Mandatory and all questions require a Yes/No response from the Supplier. Refer to Section 4.2.1 of tI
ponding to questions in a manner that is considered to be responsive, responsible and eligible for award.

"Yes," in the response block provided, you indicate that you meet the individual requirement or stated cond
ttachs with Additional Information?" column, to provide additional information about specific questions. Su,
rach worksheet to properly identify electronic files containing supporting materials/information provided in r
1 will not be evaluated.

DO NOT INCLUDE ANY COST INFORMATION FROM YOUR COST PROPOSAL IN YOUR RESPONS

Question

Supplier must provide a list of contracts for similar products/services requested in the eRFP that have been
terminated by clients in the past 3 years and the reason(s) for termination. If Supplier has no related
terminations within the past 3 years, Supplier must still submit an attachment indicating no terminations of
services have occurred in the past 3 years pertinent to the scope of this eRFP. Can you comply?

Supplier must disclose any business litigation within the last three (3) years which may have a material impact or
effect on the products and services requested in this eRFP. The disclosure will include an explanation, as well as
the current status and/or disposition of such litigation in the last three (3) years. If Supplier has no pending
litigation that may impact its ability to provide the products and services requested in this eRFP, Supplier must
still submit an attachment indicating the Supplier has no impacting business litigation pertinent to the scope of
this eRFP. Can you comply?

Supplier shall notify the Statewide Contract Administrator, in writing, of any unresolved disputes or problems
that occur under any resultant contract that have been outstanding for more than five days.
Can you comply?

Supplier(s) must provide sufficient company financial information in order that DOAS may assess whether
sufficient financial resources exist to successfully perform under any resultant statewide contract. In fulfillment
of this requirement, DOAS will request the Supplier(s) provide a Dunn & Bradstreet Supplier Qualifier Report
(SQR) or similiar standard business report detailing company specific financial and operational capability. If a
Supplier is unable to provide the D&B SQR, or similiar standard business report, DOAS will require the Supplier(s)
to provide company financial information in the form of (to include but not be limited to): P/L Statements,
Balance Statements, and other corporate financial reports that will facilitate DOAS evaluation of financial
viability. Financial viability is a mandatory requirement and will be rated on a Pass/Fail basis. Generally, a pass
rating consist of a D&B SQR Risk Score of 7 or below. Do you agree to provide a financial viability report (upload
attachment) as described above as a part of your response to the eRFP?




To promote excellent customer service, the State requires the assignment of a primary account representative
(for each category proposed). The Supplier shall identify by name and location the proposed primary account
representative for each proposed category who will be responsible for the performance of the contract. Also,
provide a next in line account representative, that will serve as a back-up for the State. The State requires the

Supplier to notify DOAS of any changes in key account representatives, in writing prior to any changes taking
effect. Can you comply with this regirement.
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Mandatory Questions

ns are Mandatory and all questions require a Yes/No response from the Supplier. Refer to Section 4.2.1 of tI
ponding to questions in a manner that is considered to be responsive, responsible and eligible for award.

"Yes," in the response block provided, you indicate that you meet the individual requirement or stated cond
ttachs with Additional Information?" column, to provide additional information about specific questions. Su,
rach worksheet to properly identify electronic files containing supporting materials/information provided in r
1 will not be evaluated.

DO NOT INCLUDE ANY COST INFORMATION FROM YOUR COST PROPOSAL IN YOUR RESPONS

Question

Supplier must provide a minimum of three (3) client references for recent (within past 3 years) contracts of
similar size and scope to the requirements outlined in this eRFP related to server products/services . Reference
information must be provided on Attachment F, Client Reference Form.

Supplier must provide their standard service agreement related to server products for the State’s consideration.
The State will collaborate with the Supplier on a standard service agreement that is mutually acceptable to both
the Authorized Users and the Supplier. Can you comply?




The State encourages Suppliers to seek the best Partner relationships as it relates to deeper discounts, expert
technical/installation services, and good repair and warranty performance.

Suppliers wishing to add a Reseller to the Statewide contract must follow the State approval process. Reseller
Partners must be approved in advance by the State as a condition of eligibility under this Contract. The State
reserves the right to rescind any such participation. The State also reserves the right to request the Supplier to
name additional Resellers, in the best interest of the State, at the State’s sole discretion.

The Supplier must complete and submit the following forms as part of the State Reseller approval process:

¢ Sales and Use Tax Form — Populated with Reseller information

¢ Debarment Letter — Supplier statement indicating Reseller is not debarred (Federal or State level)

¢ E-Verify Form

¢ DOAS Reseller Request/Approval Spreadsheet — Supplier to complete DOAS approval spreadsheet with Reseller
contact information and PO instructions. Supplier shall specify whether orders must be placed directly with
Supplier, or may be placed directly with the designated Reseller. Supplier must provide the State, in advance, all
necessary ordering information, billing address and Federal Identification number.

Approved Resellers must be eligible to quote lower than or equal Contract pricing under this Contract. Suppliers
warrants and represents that it shall not, directly or indirectly, by agreement, communication or any other
means, restrict any approved Reseller’s participation or ability to participate in an Authorized User Request for
Quote or Statement of Work. Suppliers are encouraged to identify multiple approved Resellers to participate in
competitive transactions.

Supplier shall be responsible for Reseller performance and compliance with all Contract terms and conditions.
Products purchased through Reseller must be reported by the Supplier in the required Quarterly Sales Reports to
the State.

Immediate notice to DOAS is required by the Supplier in the event that a change in Reseller’s status occurs
during the Contract term. Can you comply?
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Mandatory Questions

ns are Mandatory and all questions require a Yes/No response from the Supplier. Refer to Section 4.2.1 of tI
ponding to questions in a manner that is considered to be responsive, responsible and eligible for award.

"Yes," in the response block provided, you indicate that you meet the individual requirement or stated cond
ttachs with Additional Information?" column, to provide additional information about specific questions. Su,
rach worksheet to properly identify electronic files containing supporting materials/information provided in r
1 will not be evaluated.

DO NOT INCLUDE ANY COST INFORMATION FROM YOUR COST PROPOSAL IN YOUR RESPONS

Question

Supplier must provide a minimum of three (3) client references for recent (within past 3 years) contracts of
similar size and scope to the requirements outlined in this eRFP related to storage products/services . Reference
information must be provided on Attachment F, Client Reference Form.

Supplier must provide their standard service agreement related to storage products for the State’s
consideration. The State will collaborate with the Supplier on a standard service agreement that is mutually
acceptable to both the Authorized Users and the Supplier. Can you comply?




The State encourages Suppliers to seek the best Partner relationships as it relates to deeper discounts, expert
technical/installation services, and good repair and warranty performance.

Suppliers wishing to add a Reseller to the Statewide contract must follow the State approval process. Reseller
Partners must be approved in advance by the State as a condition of eligibility under this Contract. The State
reserves the right to rescind any such participation. The State also reserves the right to request the Supplier to
name additional Resellers, in the best interest of the State, at the State’s sole discretion.

The Supplier must complete and submit the following forms as part of the State Reseller approval process:

¢ Sales and Use Tax Form — Populated with Reseller information

¢ Debarment Letter — Supplier statement indicating Reseller is not debarred (Federal or State level)

¢ E-Verify Form

¢ DOAS Reseller Request/Approval Spreadsheet — Supplier to complete DOAS approval spreadsheet with Reseller
contact information and PO instructions. Supplier shall specify whether orders must be placed directly with
Supplier, or may be placed directly with the designated Reseller. Supplier must provide the State, in advance, all
necessary ordering information, billing address and Federal Identification number.

Approved Resellers must be eligible to quote lower than or equal Contract pricing under this Contract. Suppliers
warrants and represents that it shall not, directly or indirectly, by agreement, communication or any other
means, restrict any approved Reseller’s participation or ability to participate in an Authorized User Request for
Quote or Statement of Work. Suppliers are encouraged to identify multiple approved Resellers to participate in
competitive transactions.

Supplier shall be responsible for Reseller performance and compliance with all Contract terms and conditions.
Products purchased through Reseller must be reported by the Supplier in the required Quarterly Sales Reports to
the State.

Immediate notice to DOAS is required by the Supplier in the event that a change in Reseller’s status occurs
during the Contract term. Can you comply?
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Mandatory Questions

ns are Mandatory and all questions require a Yes/No response from the Supplier. Refer to Section 4.2.1 of tI
ponding to questions in a manner that is considered to be responsive, responsible and eligible for award.

"Yes," in the response block provided, you indicate that you meet the individual requirement or stated cond
ttachs with Additional Information?" column, to provide additional information about specific questions. Su,
rach worksheet to properly identify electronic files containing supporting materials/information provided in r
1 will not be evaluated.

DO NOT INCLUDE ANY COST INFORMATION FROM YOUR COST PROPOSAL IN YOUR RESPONS

Question

Supplier must provide a minimum of three (3) client references for recent (within past 3 years) contracts of
similar size and scope to the requirements outlined in this eRFP related to the performance of maintenance
services. Reference information must be provided on Attachment F, Client Reference Form.

Supplier must provide their standard service agreement related to the peformance of maintenance services for
the State’s consideration. The State will collaborate with the Supplier on a standard service agreement that is
mutually acceptable to both the Authorized Users and the Supplier. Can you comply?

Supplier shall waive all upfront fees associated with any resulting contract (i.e. fee for Supplier analysis of OEM
warranties, service agreements, etc.). Can you comply?

At the request of the Authorized User, the Supplier will perform an analysis of the Authorized User’s existing
Original Equipment Manufacturers (OEM) warranties or third party service agreements to determine the levels
of service contained therein. Based on the information collected, the Supplier will, in coordination with the
Authorized User, select the classes of equipment for which the Supplier believes the Authorized User can reduce
their maintenance costs through a Post-Warranty Maintenance Program. Can you comply?

Supplier proposed service levels and terms and conditions will meet or exceed those of the existing OEM
warranties or third party service agreements. Can you comply?

Supplier shall perform maintenance in accordance with manufacturer’s specifications and recommendations.
Any deviations from the manufacturer’s specifications and recommendations must be approved by the
Authorized User. Can you comply?

Authorized User reserves the right to procure excluded consumables, software and specified parts for their
equipment covered under the Post Warranty Maintenance Program. If excluded, consumables that are provided
by the service provider shall not exceed the current Manufacturer’s List Price. Can you comply?

Within 30 days of receipt of the current service agreements from the Authorized User, the Supplier will review
the service agreements to determine equipment eligibility and the potential savings that can be achieved. The
Supplier will present a quote to the Authorized User specifying pricing which reflects, at least, the minimum
percentage discount proposed in response to the eRFP, the proposed inception date and required service levels.
Terms and Conditions will be in accordance with existing service agreement(s,) this eRFP and related documents.
Can you comply?




Supplier must provide an Implementation Plan to include the process for transition of equipment from existing
maintenance agreements to the Post Warranty Maintenance Program. Can you comply?

A service level agreement shall be established between the Supplier and the Authorized User that defines the
specific maintenance requirements based on the OEM's recommendations and specifications. The service
agreement will include:

(A) Equipment covered and the associated maintenance rates or premiums

(B) Make and/or model numbers, location of the equipment, description, and any applicable identification
numbers (e.g. serial number, property tag number, etc.).

(C) Terms of coverage including start date, end date (e.g. 24/7, 8:00 am to 5:00 pm Eastern Standard Time,
inclusion/exclusion of holidays, etc.).

(D) Terms and Conditions of any resulting service agreement will be within the requirements of this eRFP and
related documents. Can you comply?

Supplier must maintain the maintenance history for the equipment in the Post-Warranty Maintenance Program.
The maintenance history must be provided to the Authorized User, upon request in an electronic format. Can
you comply?

Supplier must agree that equipment may be added to the program as existing Original Equipment Manufacturer
(OEM) warranties or third party service agreements expire. Can you comply?

The Authorized User reserves the right to remove any equipment from the program by providing the Supplier
with 30 days prior written notice. Can you comply?

Supplier agrees that replacement parts must be equal to or better than OEM specifications. Parts must be
warranted per OEM requirements. Can you comply?

If the Supplier elects not to provide a service agreement for equipment that the Authorized User has submitted
for analysis, the Supplier shall provide the Authorized User with a written explanation for rejection. Can you
comply?

The Supplier will identify equipment to the Authorized User that will be discontinued from the Post-Warranty
Maintenance Program 30 days prior to the end of the service agreement. Notification shall include the reason
why the equipment will no longer be part of the Post-Warranty Maintenance Program. Can you comply?

Supplier shall be responsible for the entire service delivery process (i.e. dispatch, invoice processing, and
payment) to the service provider. Can you comply?

Supplier will notify the Authorized User should there be a disruption of maintenance services. Can you comply?

Supplier is responsible for ensuring any third-party personnel performing under the contract adhere to contract
terms/conditions and provide the level or quality of service required by the OEM specifications. Third-party
must be recognizable by uniform and ID upon providing service for an Authorized User. Does the Supplier agree
to comply with this requirement?

The Supplier agrees to prorate the post warranty maintenance cost for any service agreement that is in effect
for less than 12 months based on a daily cost (the annual cost of the service agreement divided by 365). The
amount owed will be based on the prorated daily cost multiplied by the number of actual coverage days in the
service agreement billing period. Can you comply?
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Suppliers must provide a narrative response/answer all the questions in this spreadhseet i
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Question
#

Question

OPERA1
Supplier shall provide a brief history and description of the company detailing the
following:
a. Supplier shall provide the full company or corporate name, address of the
company's headquarters, entity organization (corporation, partnership,
1 proprietorship), state in which the Supplier is incorporated or otherwise organized
to do business.
b. Supplier shall include an organization chart and a thorough narrative describing
how the contract resulting from this solicitation will be supported from senior
management down to customer facing employees.

Supplier must have the ability to work with various Authorized Users in a
collaborative effort to meet their needs. Describe how your company will work
with the Authorized Users to assist with developing the most efficient processes
and/or programs to provide products/services to meet their goals.

The State is looking for a provider that has a proven track record with government
and the private sector. Supplier shall include a summary of experience in providing
similiar products and/or performing similar services (specify experience by
category) for large organizations, highlighting any government experience.
Highlight your history in the State of Georgia or similar state/public government

3 entity (including education). The response shall demonstrate, in detail, how the
experience relates to what is being requested in this eRFP, e.g. number of years in
business, and how the organization for which the services were provided is similar
to the requirements contained in the eRFP.




Supplier shall provide an Executive Summary of plans to improve hardware and
software functionality, performance, scalability, connectivity options,
service/support options, etc. and the company’s vision to keep pace with the
product marketplace for the next 3-5 years. Describe your company’s vision and
philosophy for all product categories offered and how that contributes to value.
Describe how your company’s vision meets the needs of governmental customers
of the size and scope of the State of Georgia.

CUSTOMER SERVI(

Supplier must describe their overall philosophy and approach to customer service
and how this sets the Supplier apart from the competition.

Supplier shall describe their complaint escalation procedure. If a complaint from an
Authorzed User cannot be resolved by the Supplier's Customer Service Activity, or
the designated Account Representative, describe the hierarchical path this
complaint proceeds along until the issue is resolved. Describe how much visibility
the State's account will have within your company in terms of a specific
management level. The escalation plan must include a methodology to address a
situation where the Authorized User/State identifies a potential pattern of
component/service failure. In addition, the Suppier must describe how they track
customer satisfaction with your products/services and how this information is used
to improve your products and services. The Suppliers response can include current
customer satisfaction statistics or survey results concerning the quality of the
products and services offered.

Supplier must have the ability to provide centralized as well as decentralized billing.
Supplier shall describe, in detail, their invoicing capabilities for customized billing
and provide a sample invoice.




)ry Scored Questions

n the cell provided. These questions are Mandatory and all questions require a response from the
ling responding to questions in a manner that is considered to be responsive, responsible and eligible for

de a supporting narrative in the space provided. The narrative description, along with any required
'roposal Evaluation and Award. ONLY upload documents if there is a Yes in the "Upload Attachs with
Is. Suppliers are required to specify a filename in Column E of each worksheet to properly identify
RFP. Documents not requested in this column will not be evaluated.

fOUR COST PROPOSAL IN YOUR RESPONSE TO THIS WORKSHEET.

Upload
Attchts with

Response by Supplier Additional Attachment File Name

Information?

TONS AND EXPERIENCE

NetApp, Inc. (NetApp) was founded in 1992 with the goal of simplifying
data access by creating the world's first network storage appliance. Today,
NetApp is a $5.5 billion, Fortune 500° storage and data management
company with more than 12,000 employees around the world in more Yes AttC_General_Q1
than 150 offices. NetApp was incorporated in Delaware and its worldwide
headquarters is located at:

495 East Java Dr, Sunnyvale, CA 94089

NCTRAPP TS TeT T T UPTTatioT TOT Z I Y CarS Wit SaTeS T SySTETTS
engineering resources in Georgia to work directly with end users. We also
have numerous specialists and global architects at our disposal that can be No
leveraged by our teams to assist customers in the desing of solutions. In
addition, NetApp professional services help you address business

We are the #1 storage provider to the federal government, and we provide
solutions to every U.S. state, including California, New York, Illinois, and
Texas. NetApp is the trusted technology partner for all of the top 25 city
and local governments, including New York City, Los Angeles, Chicago, and Yes AttC General Q3
Dallas. Some large NetApp Federal Government Customers include
Department of State, Department of Energy, Department of Homeland
Security, and Department of Veterans Affairs. NetApp Data ONTAP is the
world’s #1 branded storage operating system.

TECHNOLOGY




Yes AttC_General_Q4

Today, everything is changing — customers need to deploy the latest and grg
CE AND CONTRACT MANAGEMENT

work environment support that dedication. Together with our global No -
network of partners, we are united in one goal: to help our customers

The escalation process for the State closely follows the organizational
structure of the NetApp team as highlighted in response to Attachment C,
General, Question 1 with the exception of technical support issues
(hardware and software). In the case of technical support
(component/service failure) all calls shall be placed into the NetApp
customer service center that operates 24 x 7. Yes AttC_General_Q6
For purposes of this response, three types of escalations are possible: 1)
Operations and Order Management for order, shipment, and billing issues
2) Sales/System Engineering — for pre-sales technical assistance and
configuration advice and 3) Professional Services — for all non-maintenance

services including installation and consulting services. See attachment for
details.

Yes AttC_General_Q7

The contract as constructed by the State supports both centralized and decs




Suppliers must provide a narrative response/answer all the questions in this spreadhseet i
Refer to Section 4.2.2 of the eRFP (Attachment A) for detailed instructions regarding respol
to answer these questions may result in disqualification of the proposal.

Suppliers must indicate whether their proposal meets the individual requirement and provi
materials, will be evaluated and awarded points in accordance with Section 6, Proposal Ev:
Information?" column, to provide additional information about specific questions. Supplier
containing supporting materials/information provided in response to this eRFP. Documen

Each of these questions applies to multiple categories (Servers, Storage and Post Warrant:
Table entitled "Applicable Categories” (to the right) which of the categories their response:
the dropdown menu provided. The selection of applicable categories should coincide with
within the category available for sale pursuant to this eRFP.

DO NOT INCLUDE ANY COST INFORMATION FROI

Question

4 Question

OPER
Supplier shall provide the number and location of the company's resources in terms
of manufacturing facilities, distribution outlets and support centers (as appropriate)
1 and an explanation describing how these resources/infrastructure will be employed
to ensure the successful performance of any resultant contract.

CUSTOMER SER
Authorized Users will have the opportunity to report Supplier service level
performance information to the Statewide Contract Manager. Service level
commitments that the Supplier is expected to meet include:
a. Returning phone calls and emails within 24 hours (Monday - Friday, excluding
weekends and holidays) for all inquiries made to the Supplier relating to the
products and services specified in the statewide contract.
b. Continuous effort/follow-up actions until issue is resolved.
c. Compliance with established service delivery times. In instances where service
2 delivery times cannot be met due to matters beyond the Supplier's reasonable
control, the Supplier is expected to provide the Authorized User with (1) an
explanation for the delay and (2) a revised service delivery time and date.
In response to this question the Supplier is also required to describe additional
proposed service levels associated with (1) average customer call wait times for
inquiries made via the general customer service number(s) and (2) escalation
procedures for issues that remain unresolved to the satisfaction of Authorized
Users.




Supplier is required to meet or exceed all service level commitments established in
any resultant contract. Please discuss your company's systematic approach and
process for ensuring service level committments are met in terms of scope, quality
and responsibility. In addition, describe how customer satisfaction with your
products and services is tracked and how customer feedback is used to improve
your products and services. This response can include current customer satisfaction
statistics or survey results concerning the quality of the products and services
offered.




itory Scored Questions

n the cell provided. These questions are Mandatory and all questions require a response f
nding to questions in a manner that is considered to be responsive, responsible and eligib

de a supporting narrative in the space provided. The narrative description, along with any
aluation and Award. ONLY upload documents if there is a Yes in the "Upload Attachs with .
's are required to specify a filename in Column E of each worksheet to properly identify ele

ts not requested in this column will not be evaluated.

y Maintenance), therefore the Supplier is required to specify in the
5 to these questions will apply by selecting either a "Yes" or "No" from
all categories for which the Supplier desires to make products/services

APPLICABL

SERVER

STORAGE

MAINTENANCE

V1 YOUR COST PROPOSAL IN YOUR RESPONSE TO THIS WORKSHEET.

Response by Supplier

Upload Attchts
with Additional
Information?

ATIONS AND EXPERIENCE

NetApp’s supply chain is optimized for transportation cost and delivery lead

Yes

VICE AND CONTRACT MANAGEMENT

NELAPP WIIT adriere Lo Nne scrvice ievel COMMImirments nigrighted. veldlis
on NetApp's support response times (Target Response Objectives) are
included the attached document titled: AttC_General_Q6. For example,
NetApp responds within 30 minutes for priority 1 cases and within 24
hours for priority 4. In this same attachment the escalation process is
identifed that highlights NetApp's continued effort until the issue is
resolved.

In addition to these standard practices, we leverage AutoSupport.
AutoSupport is a key technology for improving the supportability of
Georgia’s NetApp systems. It is a ‘call home’ mechanism that is embedded
in ONTAP. AutoSupport unobtrusively collects data from your system and
sends alerts to NetApp Customer Success Delivery when it detects
potential problems. AutoSupport messages are automatically analyzed and
flagged for appropriate corrective action, which can often be taken without
your involvement.

NetApp AutoSupport derives unique algorithms from extensive data

No




worldwide, we have processes in place that will ensure we meet the
identified commitments. In addition, NetApp is ISO 9001 certified and as
such has throughly documented quality process and policies to ensure we
deliver to Georgia quality products in a responsible and compliant manner.
Customer and partner satisfaction, loyalty and reference-ability are critical
for NetApp sustained growth. NetApp continues to review opportunities
to gain new insights into how customers and partners view our
performance and ways to improve service and the scope of solutions. In
2007 we developed a Customer Listening Program (CLP). The
comprehensive companywide customer listening program has led NetApp
into new areas and improved approaches of doing business with our
customers and partners, with a single focus on delivering a better
customer and partner experience.

The cornerstone of the CLP initiative is the survey used to gain insights into
our performance. Feedback is gathered from customer respondents served
directly by NetApp, as well as those served by our channel partners to
provide a holistic view of our customer relationships. Survey insights guide
us to identify, prioritize, and drive the right actions to enhance our
customers’ and partners’ experience with NetApp.

The CLP survey is conducted through our partner, Walker Information, and
covers a broad spectrum of topics to gain understanding of our customers’
experience and where NetApp can improve. The surveys initially were
done on an annual basis. Starting in 2013, however, the surveys are now
conducted on a quarterly basis. Utilizing a randomization formula, a subset
of our customers is selected to participate in one quarter per year.

NetApp shares with our customers what we hear and what actions we will
take based on the insights and feedback from the survey. Customers

No
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Suppliers must provide a narrative response/answer all the questions in this spreadhseet i
Supplier. Refer to Section 4.2.2 of the eRFP (Attachment A) for detailed instructions regard
award. Failure to answer these questions may result in disqualification of the proposal.

Suppliers must indicate whether their proposal meets the individual requirement and provi
supporting materials, will be evaluated and awarded points in accordance with Section 6, F
Additional Information?" column, to provide additional information about specific question
electronic files containing supporting materials/information provided in response to this ef

Each of these questions applies to Server and Storage products/services only, therefore th
Categories” (to the right) which of the categories their responses to these questions will ag
provided. The selection of applicable categories should coincide with all categories for whi
available for sale pursuant to this eRFP.

DO NOT INCLUDE ANY COST INFORMATION FROM Y

Question

4 Question

For Each Category Proposed the Supplier must (1) describe the range of products,
accessories and services offered; (2) must provide a product matrix (do not include
any cost information), consisting of the product category/family, product
classification and Energy Star Qualification; (3) provide a list of the Operating

1 Systems available and certified to run or connect to products; (4) describe how
products and services are benchmarked against the rest of the industry and (5)
describe what distinguishes your products and services from the rest of the
industry.

Supplier shall describe their approach, ability and experience in consolidation
(software and hardware) of existing multi-supplier platform environments
(interoperability) for a centralized Data Center and large agency environment.
2 Describe your data migration services, data optimization (de-duplication, multi-
tiered storage) and how systems are configured for maximum uptime during
migrations. Describe the access protocols of your proposed technologies.

Supplier shall describe the process used to configure hardware and provide services
to meet customer specifications/needs. Describe your configuration philosophy.
Describe how you verify performance of the end product or service versus the
requirement. Describe your process for validating product configuration for
function and functionality. Describe how you validate that a given configuration
meets operating requirements and is suitable for its purpose. Provide the level of
performance that needs to be met within your customer acceptance process.




The State desires to procure highly efficient and reliable products, configurations
and services from the Supplier. Supplier shall describe how this high level of
efficiency and reliability will be accomplished. Describe your process for continuous
improvement of product and service reliability.

The State requires products and services to operate at optimum levels with a
minimum amount of downtime. Supplier shall describe how their company
proposes to pro-actively achieve minimum downtime to include a statement
specifying the typical amount of downtime the State/Authorized Users can expect.

Supplier shall describe the build time and speed of delivery for systems. Provide
details of specific activities/circumstances that affect lead time and how you
proactively work with the Authorized User to expedite the process.

For Each Category Proposed the Supplier must (1) describe the security functions of
the products and services that protect data and unauthorized access and (2)
provide security specific information related to your products.

Supplier shall describe the virtualization options available for products offered and
how those options contribute to a lower Total Cost of Ownership.

THIS QUESTION APPLIES TO SUPPLIERS PROPOSING STORAGE PRODUCT/SERVICES
ONLY. Supplier must describe their storage resource management solution and how
it can improve return on investment (ROI).

STANDARD

10

For Each Category Proposed, Supplier must ensure warranty service and
maintenance for all equipment, including third party products provided. Describe
how your company will secure warranty for all products and services. Describe the
Standard Warranty provided for your hardware and software at no additional
charge. Provide an outline of what is covered and what is not covered. Also,
describe any additional warranty coverage that is available (such as extended
warranties and after-warranty maintenance services).




11

For Each Category Proposed, the Supplier shall describe the warranty/maintenance
services offered detailing the following:

a. Procedures for requesting maintenance services. Supplier’s description must
include the primary contact for maintenance requests, the type of contact (actual
person, interactive voice response (IVR), etc.). The description must also include
call back procedures and time frames.

b. Process by which the company will remedy any potential equipment failures
and/or defects in the products purchased under the contract resulting from this
solicitation from your company, if awarded.

c. Process by which initial claims against the manufacturer's warranty are collected
and filed.

d. System available for tracking the status of open manufacturer's warranty claims
and generating reports on ticket history to observe trends. Please indicate whether
this system is real-time or not and the fields available in any reports.

e. Escalation process for unresolved warranty claims.

f. Supplier shall describe support personnel (both administrative and warranty
support, including any sub-contractors/third-party) that would be assigned to this
contract. Please include the number of personnel, certifications, and/or specialized
training. Provide the location of your support and staff count.

Third-party personnel must adhere to this contract and provide the level or quality
of service required by the OEM specifications. Third-party must be recognizable by
uniform and ID upon servicing the Authorized User. Describe how your company
will comply.




)ry Scored Questions

n the cell provided. These questions are Mandatory and all questions require a response from the
ling responding to questions in a manner that is considered to be responsive, responsible and eligible for

de a supporting narrative in the space provided. The narrative description, along with any required
'roposal Evaluation and Award. ONLY upload documents if there is a Yes in the "Upload Attachs with
Is. Suppliers are required to specify a filename in Column E of each worksheet to properly identify
RFP. Documents not requested in this column will not be evaluated.

e Supplier is required to specify in the Table entitled "Applicable APPLICABLE CATEGORIES
»ply by selecting either a "Yes" or "No" from the dropdown menu SERVER NO
ich the Supplier desires to make products/services within the category

STORAGE YES

fOUR COST PROPOSAL IN YOUR RESPONSE TO THIS WORKSHEET.

Upload
Attchts with

Response by Supplier Additional Attachment File Name

Information?

TECHNOLOGY

AttC_ServerStorage_Q
1

Yes

NetApp is responding to the Storage Category and has provided the require

CUTIHOUNMUAUUTT LAPCTITTILT

NetApp has experience in assisting customers consolidate data storage
through a combination of technology and proven services. From a
technology perspective, newer systems and larger media types can
dramatically assist in consolidating existing environments from many No
cabinets to a single cabinet resulting in considerable power and cooling
savings as well. Where 1 PB of storage used to require 3 to 4 cabinets we
can now get almost 1PB out of a single 60 drive shelf with 15.3TB SSDs.

Customer. Typically, a customer will provide vendors with mandatory
requirements along with additional dialog to understand the level of
services that will be required to install and configure the system. Based
upon the customer’s input, NetApp Systems Engineers will design and
configure a solution to meet the customer’s specifications. At this point,
the NetApp Systems Engineers use internally developed tools, that have
been developed over the last 25 years, to ensure the solution meets the
customer’s specifications such as performance, capacity, and functionality.

No
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data availability of more than 99.999% as measured across the NetApp
installed base. Backup and replication technologies integrated in the

NetApp ONTAP data management software help keep the State’s No
applications and data continuously available to users.
operate at an optimal level. The proven reliability features in NetApp
hardware and software result in data availability of more than 99.999% as
measured across the NetApp installed base. When operated according to No
Netapp best practices, storage system purchased by the State can also
achieve uptimes of 99.999% or greater. In addition to the non-disruptive
weeks f0|t conflgu'req systems and less than or‘le week for off—the-shelf AttC_ServerStorage_Q
parts, while transit times vary greatly by location. Options are available for Yes 6
expedited shipping if accelerated product delivery is required. Other than
e e e L s
level and offers FIPS 140-2 encryption capabilities to protect data. In AttC_ServerStorage Q
addition, ONTAP employs role based access controls that restrict or permit Yes 7
various operations. Custom roles can also be defined. In addition, the
Ves AttC_ServerStorage_Q
In addition to deep integrations with virtualization software such Vmware a 3
that provides operational intelligence, business insight and IT ecosystem AHC_ ServerStorage. Q
integration within complex enterprise IT environments. It allows IT teams Yes 9
to respond more quickly to business and mission needs while also reducing
WARRANTY/MAINTENANCE
T o T T T o e T e T T S T T T T o TOrT T
warranty and a 90 software warranty for the proposed configurations. The
standard NetApp warranty can be augmented by NetApp's SupportEdge
service offerings. The NetApp SupportEdge family of services provides Ves AttC_ServerStorage_Q

simple, effective and affordable ways to maximize your storage
investment. Georgia can create a global support strategy by choosing the
appropriate support options for each location and enterprise:

e SupportEdge Standard

10




NetApp, as the product manufacturer, directly provides support services on
all NetApp equipment sold that is currently covered by the standard
warranty or augmented by a SupportEdge support entitlement.

NetApp, along with its community of partners, is always a customer’s
shortest route to problem resolution. Original manufacturers produce the
devices; develop or license the software and evolving portfolio of updates,
upgrades, and bug fixes; develop the knowledge base used to support the
hardware and software; and manufacture the spare parts needed to keep
the equipment running throughout its lifecycle. Manufacturers provide the
warranties and licenses that allow customers to buy with confidence.

Yes

AttC_ServerStorage_Q
11




Suppliers must provide a narrative response/answer all the questions in this spreadhseet i
Supplier. Refer to Section 4.2.2 of the eRFP (Attachment A) for detailed instructions regard
award. Failure to answer these questions may result in disqualification of the proposal.

Suppliers must indicate whether their proposal meets the individual requirement and provi
supporting materials, will be evaluated and awarded points in accordance with Section 6, F
Additional Information?" column, to provide additional information about specific question
electronic files containing supporting materials/information provided in response to this ef

DO NOT INCLUDE ANY COST INFORMATION FROM Y

Question
#

Question

OPERA1
The Supplier describe their capability to provide post warranty maintenance on a
wide array of OEM equipment and provide a a complete list of OEM certifications.

Supplier shall describe, in detail, their proposed approach to accomplish the
assessment of an Authorized User’s existing equipment service agreements and any
2 additional information necessary to complete their analysis. This description must
include an estimate of the resources (time, personnel, etc.) that will be required on
behalf of the Authorized User.




Describe how the Supplier’'s company vision meets the needs of Authorized Users of
the breadth, size and scope of the State of Georgia.

Supplier shall describe support personnel (both administrative and warranty
support, including any sub-contractors/third-party) that would be assigned to this
contract. Please include the number of personnel, certifications, and/or specialized
training. Provide the location of your support personnel and staff count.




The Supplier shall describe their approach, ability and experience in providing a
maintenance program for a centralized Data Center and large agency environment
with consolidation (software and hardware) of existing multi-supplier platform
environments (interoperability).

Supplier shall explain their methodology for determining which pieces of equipment
will be serviced through the Maintenance/Post-Warranty program.




Supplier shall describe, in detail, how they will determine the cost for a
maintenance service agreement for eligible equipment that is not covered/ serviced
by an existing service agreement. DO NOT PROVIDE SPECIFIC COST/PRICE
INFORMATION FROM THE COST PROPOSAL.

Supplier shall describe, in detail, their decision making process to identify
Authorized User equipment that will not be eligible for service under the
Maintenance/Post-Warranty program.

Supplier shall describe the Post-Warranty/Maintenance services offered detailing
the following:

a. Procedures for requesting maintenance services. The Supplier’s description must
include the primary contact for maintenance requests, the type of contact (actual
person, interactive voice response (IVR), etc.). The description must also include
call back procedures and time frames.

b. Process by which the company will remedy any potential equipment failures.

c. Process by which claims are collected and filed.

d. System available for tracking the status of open warranty/maintenance claims
and generating reports on ticket history to observe trends. Please indicate whether
this system is real-time or not and the fields available in any reports.

e. Escalation process for unresolved warranty/maintenance claims.

f. Supplier shall describe support personnel (both administrative and warranty
support, including any sub-contractors/third-party) that would be assigned to this
contract for Post-Warranty/Maintenance. Please include the number of personnel
(staff count), certifications, specialized training and the location(s) of your support
staff.




10

Supplier shall describe Authorized User’s minimum or required equipment product
mix (i.e. minimum quantity, average age of equipment, etc.) to be included in the
Maintenance/Post-Warranty program.

11

Supplier shall describe how they benchmark their quality of services against the rest
of the industry. Describe what distinguishes the Supplier's Post-Warranty
Maintenance program from the rest of the industry.




12

Supplier shall describe their continuous improvement process to improve services
reliability.

PROGF

13

Supplier will provide a detailed implementation plan to rollout/establish an
operational post warranty maintenance program that includes at a minimum
timelines, roles, responsibilities, resources, customer training, communications and
marketing actions

14

Certain Authorized Users may be delayed in releasing official purchase orders for
services under the Post-Warranty Maintenance program for the upcoming fiscal
year at the end of the State's current fiscal year. This delay, if any, is due to the end
of year close out activities. Supplier shall describe how their company will work
with Authorized User's to avoid a disruption of services under the
Maintenance/Post-Warranty service agreement.




Additio

All items labeled "Additional Scored Responses" is information that is requested (not requi
spreadsheet. Refer to Section 4.3 of the eRFP (Attachment A) for detailed instructions rega

Answers along with any required supporting materials, will be evaluated and awarded poin
in the "Upload Attachs with Additional Information?" column, to provide supporting inform
properly identify electronic files containing supporting materials/information provided in re

DO NOT INCLUDE ANY COST INFORMATION FROM Y

Question
#

Question

OPERA1
The State seeks to provide an opportunity for local, small and minority- or women-
owned enterprises to effectively compete for the State's business. It is the State's

intent to seek from the Supplier their best Partner relationships as it relates to
deeper discounts, expert technical/installation services, and good repair and
warranty performance. Recommend the use of Partners that can meet this
requirement, plus other essential needs including geographic coverage and
government specialization. Clearly describe the geographical limits if proposing a
geographical area less than that of all the State of Georgia. Identify the any local,
small, minority and/or women owned business partners and describe how much
business your company has done/plans to do with each. In addition, provide an
estimate of the Supplier's total economic impact to Georgia.

CUSTOMER SERVI(

Suppliers are encouraged to provide promotions and discounts. The Supplier will be
responsible to market these offers to Authorized User during the life of any
resultant contract. Describe what kind of promotions will be available and how the
promotions will be marketed to Authorized Users throughout the state.

Section 3.3 of the eRFP (Attachment A) makes reference to the State Virtual
Catalog. The Catalog is a great marketing tool for the State of Georgia and should be
an integral part of the Supplier's roll-out strategy. Also, information must be kept
current, including pricing, products and general information (Representatives,

3 Partners, etc.). Please describe (1) your commitment to work with DOAS to develop
and make available a successful catalog/marketing tool, (2) how often the web
pricing and invoicing will be audited to ensure contractual compliance and (3) how
often general information will be audited for accuracy. Lastly, please propose a
general schedule for the performance of such audits.




al Scored Questions

ired) by the State. Suppliers must provide a thorough narrative description in the space provided in this
rding responding to additional scored questions.

ts in accordance with Section 6, Proposal Evaluation and Award. ONLY upload documents if there is a Yes
iation for specific questions. Suppliers are required to specify a filename in Column E of each worksheet to
isponse to this eRFP. Documents not requested in this column will not be evaluated.

fOUR COST PROPOSAL IN YOUR RESPONSE TO THIS WORKSHEET.

Upload
Attchts with
Additional
Information?

Response by Supplier

Attachment File Name

TONS AND EXPERIENCE

Yes AttD_General_Q1

NetApp intends to leverage a combination of national and local resellers th3
CE AND CONTRACT MANAGEMENT

No

NetApp may provide promotions based upon inventory availability and/or p

Yes AttD_General_Q3

NetApp will work with DOAS and SciQuest using the punch-out format.
NetApp will provide a compliant landing page that includes a price list that
will identify the brand, specification, and contract price for every product
and service being offered to the State of Georgia.




Additig

All items labeled "Additional Scored Responses" is information that is requested (not requi
spreadsheet. Refer to Section 4.3 of the eRFP (Attachment A) for detailed instructions rega

Answers along with any required supporting materials, will be evaluated and awarded poin
the "Upload Attachs with Additional Information?" column, to provide supporting informati
properly identify electronic files containing supporting materials/information provided in re

Each of these questions applies to multiple categories (Servers, Storage and Post Warrant:
Table entitled "Applicable Categories” (to the right) which of the categories their response:
the dropdown menu provided. The selection of applicable categories should coincide with
within the category available for sale pursuant to this eRFP.

DO NOT INCLUDE ANY COST INFORMATION FROI

Question

4 Question

WAF

Describe the remote diagnostics you have in place, if any, to troubleshoot
hardware.

CUSTOMER SER

In addition to reporting requirements outlined in Section 3 of the eRFP, Suppliers
should work with DOAS to establish reporting in the following areas:

a. Forecasted and actual savings based on the utilization of the contract.

b. Maintenance Service Agreements by level or category/program.

c. Service performance metrics.
Please discuss your approach to address the additional reporting requirements
specified above.

Describe how you track service performed both preventive and
unschedule/unplanned maintenance.

Provide details on your company’s approach to training and the existing training
program, with specific emphasis on the following areas;

a. Describe your training programs for IT staff and technical staff.

b. Describe how your training program adds value.

c. Describe how you measure the effectiveness of your training program.

d. Describe how your training program contributes to lowering the Total Cost of
Ownership.

e. Describe how your training contributes to data security and privacy.




pbnal Scored Questions

ired) by the State. Suppliers must provide a thorough narrative description in the space pr

rding responding to additional scored questions.

ts in accordance with Section 6, Proposal Evaluation and Award. ONLY upload documents
lon for specific questions. Suppliers are required to specify a filename in Column E of eact
isponse to this eRFP. Documents not requested in this column will not be evaluated.

y Maintenance), therefore the Supplier is required to specify in the
5 to these questions will apply by selecting either a "Yes" or "No" from
all categories for which the Supplier desires to make products/services

APPLICABL

SERVER

STORAGE

MAINTENANCE

V1 YOUR COST PROPOSAL IN YOUR RESPONSE TO THIS WORKSHEET.

Response by Supplier

Upload Attchts
with Additional

Information?

RRANTY & MAINTENANCE
collect AutoSupport information to troubleshoot cases without the need No
for customer intervention. AutoSupport On Demand enables AutoSupport
VICE AND CONTRACT MANAGEMENT

No
NetApp will gladly work with its resellers and the State to meet additional r
maintenance. The end users' storage administrators are responsible for No
the everyday operations and management. NetApp AutoSupport

Yes
To help accelerate the adoption of your NetApp products and solutions, Net
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Additio

All items labeled "Additional Scored Responses" is information that is requested (not requi
spreadsheet. Refer to Section 4.3 of the eRFP (Attachment A) for detailed instructions rega

Answers along with any required supporting materials, will be evaluated and awarded poin
in the "Upload Attachs with Additional Information?" column, to provide supporting inform
properly identify electronic files containing supporting materials/information provided in re

Each of these questions applies to Server and Storage products/services only, therefore th
Categories” (to the right) which of the categories their responses to these questions will ag
provided. The selection of applicable categories should coincide with all categories for whi
available for sale pursuant to this eRFP.

Question
#

DO NOT INCLUDE ANY COST INFORMATION FROM Y

Question

Authorized Users will most likely require customized solutions, in an ever changing
IT industry. The State is seeking to provide, where possible, an all encompassing
contract vebhicle that facilitates the purchase of a wide variety of IT Infrastructure
needs or solutions. Please describe your company’s ability to offer an Enterprise-
Wide solution to meet the current and evolving needs of Authorized Users
throughout the State of Georgia. In addition to the products (servers, storage,
network components, PC equipment, software ... etc.) offered in response to this
eRFP, an Enterprise Solution package would include (but not limited to) professional
IT services, systems analysis service, equipment integration, data migration, back-up
and security services, installation, de-installation, reinstallation, and other
operational and maintenance services.

Supplier MUST include the following when describing the ability to provide an
Enterprise-Wide Solution for the State:

(a) List experience with providing Total or Enterprise level IT Infrastructure
Solutions to include but not limited to - Federal, State, local government, education
(primary, secondary and higher). Elaborate on Supplier's track record with
imnlementation of Enternrise-Wide Solutions utilizing multinle information
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technology platforms and integrating diverse architectures.

(b) Provide the number of people dedicated to provide Enterprise-Wide Solutions,
and experience of staff. Do you have a formal division for Enterprise-Wide type
solutions? Provide a list of positions and experience levels.

(c) Describe the analysis, consultation, and integration process for an Authorized
User's suite of equipment and software.

(d) Provide an expertise metric that includes a Rate Card (position description,
hourly rate) in the Cost Worksheet for Enterprise Solutions (ATTACHMENT M). **
DO NOT INCLUDE COST IN YOUR RESPONSE TO THIS QUESTION IN THE TECHNICAL
SECTION. COST MUST BE PROVIDED IN THE SPECIFIED COST WORKSHEET**

Describe your company’s ability to offer refurbished products to include a
description of the specific types of refurbished products available and any
associated attributes or other service elements.

STANDARD

Describe any Required / Preventive Maintenance Program you may offer. Provide
information on how and by whom this maintenance is performed. Describe how
this program improves reliability and reduces downtime.

Describe your company’s standard warranty program for refurbished equipment.




al Scored Questions

ired) by the State. Suppliers must provide a thorough narrative description in the space provided in this
rding responding to additional scored questions.

ts in accordance with Section 6, Proposal Evaluation and Award. ONLY upload documents if there is a Yes
iation for specific questions. Suppliers are required to specify a filename in Column E of each worksheet to
isponse to this eRFP. Documents not requested in this column will not be evaluated.

e Supplier is required to specify in the Table entitled "Applicable APPLICABLE CATEGORIES
»ply by selecting either a "Yes" or "No" from the dropdown menu SERVER NO
ich the Supplier desires to make products/services within the category

STORAGE YES

fOUR COST PROPOSAL IN YOUR RESPONSE TO THIS WORKSHEET.

Upload
Attchts with

Response by Supplier Additional Attachment File Name

Information?

TECHNOLOGY

AttD_ServerStorage_
Q1

Yes




NetApp Professional Services complement your data storage solutions with
a full scope of services available to the State of Georgia and authorized
users.

NetApp Professional Services can work with Georgia’s authorized users to
align your IT capabilities with your business goals:

¢ Increase datacenter efficiency with less investment

* Boost business agility

¢ Shorten time of deployment

¢ Sustain growth and adapt to new technologies

¢ Reduce operational risk

NetApp does not resell refurbished or once returned equipment--all equipm

No

WARRANTY/MAINTENANCE

NetApp's standard warranty and SUPPOITEJZE Service offerings do not
include any required or preventive maintenance programs. End user's are
typically responsible for the daily operations and management of the
storage systems. NetApp does offer an optional Support Account Manager
role as a value added service. See attachment AttC_ServersStorage_Q1

No

NetApp takes prudent steps to ensure protection ot customer data and
compliance with local laws and regulations everywhere we do business. In

connection with the NetApp Return Material Authorization (“RMA”) and

No




Additio

All items labeled "Additional Scored Responses" is information that is requested (not requi
spreadsheet. Refer to Section 4.3 of the eRFP (Attachment A) for detailed instructions rega

Answers along with any required supporting materials, will be evaluated and awarded poin
in the "Upload Attachs with Additional Information?" column, to provide supporting inform
properly identify electronic files containing supporting materials/information provided in re

DO NOT INCLUDE ANY COST INFORMATION FROM Y

Question

4 Question

EQUIPMENT ANAL
Describe any Post Warranty Preventive Maintenance Program you may offer.
1 Provide information on how and by whom this maintenance is performed. Describe
how this program improves reliability and reduces downtime.

2 Describe your company’s warranty program for refurbished equipment.




al Scored Questions

ired) by the State. Suppliers must provide a thorough narrative description in the space provided in this
rding responding to additional scored questions.

ts in accordance with Section 6, Proposal Evaluation and Award. ONLY upload documents if there is a Yes
iation for specific questions. Suppliers are required to specify a filename in Column E of each worksheet to
isponse to this eRFP. Documents not requested in this column will not be evaluated.

fOUR COST PROPOSAL IN YOUR RESPONSE TO THIS WORKSHEET.

Upload
Attchts with

Response by Supplier Attachment File Name

Additional
Information?

YSIS & WARRANTY MAINTENANCE

N CTMP PSP oS T WO OOy M IO TS IO e e UM e TS S U P PO C O ST 0ro TS TToT
include any required or preventive maintenance programs. End user's are
typically responsible for the daily operations and management of the No
storage systems. NetApp does offer an optional Support Account Manager
NetApp does not resell refurbished or once returned equipment--all

equipment is sold as new. No




Addition

All items labeled "Additional Information” is information that is requested (not required) by
Refer to Section 4.4 of the eRFP (Attachment A) for detailed instructions regarding responc

Answers along with any required supporting materials, will be reviewed and evaluated but
documents if there is a Yes in the "Upload Attachs with Additional Information?" column, t
Column E of each worksheet to properly identify electronic files containing supporting mat
evaluated.

Each of these questions applies to multiple categories (Servers, Storage and Cloud Service
"Applicable Categories" (to the right) which of the categories their responses to these ques
menu provided. The selection of applicable categories should coincide with all categories 1
category available for sale pursuant to this eRFP.

DO NOT INCLUDE ANY COST INFORMATION FROI

SR Question
#
LE
1 Describe your ability to offer financing to the State. Please include interest rate and
any pertinent monthly plan information.
5 Please describe your ability to offer products on a lease basis. Also, describe your

repair/maintenance program for leased products.




al Information Questions

the State. Suppliers must provide a thorough narrative description in the space provided i
ling to additional information questions.

will not awarded points in accordance with Section 6, Proposal Evaluation and Award. ON
o provide additional information about specific questions. Suppliers are required to specii
.erials/information provided in response to this eRFP. Documents not requested in this co

3s), therefore the Supplier is required to specify in the Table entitled APPLICABL
stions will apply by selecting either a "Yes" or "No" from the dropdown SERVER
for which the Supplier desires to make products/services within the

STORAGE

M YOUR COST PROPOSAL IN YOUR RESPONSE TO THIS WORKSHEET
Upload Attchts

Response by Supplier with Additional
Information?

ASING AND FINANCING

through installment lease payments comprised of principal and interest
arranged as a series of one-year renewable obligations. No
Municipal Lease-Purchase Distinguishing Feature:

only if they are co-termed and bundled in with a financed NetApp system. N
o




in this spreadsheet.

ILY upload
fy a filename in
lumn will not be

E CATEGORIES
NO

YES

Attachment File Name
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Guidelines for completing the Cost Sheet

SERVERS/STORAGE CATEGORIES

* Lowering the total costs of Servers/Storage will be the factor in selecting future Supplier(s) for the State of Georgia (State).
* Supplier(s) should prepare the price proposal based on the products and categories described therein.

* In this pricing worksheet, Suppliers shall propose their most competitive pricing and their most
creative ideas for capturing ongoing improvements in a long-term relationship.
Enter information in the cells highlighted in yellow, ONLY. | |

Table of Contents

Description

Category A - Servers Contains the specifications for Servers and Related Products/Services

Category B - Storage Contains the specifications for Storage and Related Products/Services
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Guidelines for completing the Cost Sheet

SERVERS/STORAGE CATEGORIES

* Lowering the total costs of Servers/Storage will be the factor in selecting future Supplier(s) for the State of Georgia (State).

* Supplier(s) should prepare the price proposal based on the products and categories described therein.

* In this pricing worksheet, Suppliers shall propose their most competitive pricing and their most
creative ideas for capturing ongoing improvements in a long-term relationship.
Enter information in the cells highlighted in yellow, ONLY. | |

Information on Category Worksheets

The State of Georgia requires that Supplier(s) propose cost/pricing for all price elements based on ALL STANDARD COMPONENT requirements (and
additional requirements where stated) for ALL CONFIGURATION TYPES (i.e. Standard, Standard Plus & Premium) for each product subcategory that the
Supplier desires to make available for sale pursuant to any resultant contract. Specifically, in order to be eligible for award, each Supplier is REQUIRED,
at a minimum, to provide (1) a Product Description (brand & model nhame), (2) the Manufacturer Suggested Retail Price (MSRP), (3) Standard Discount
Percentage off MSRP and (4) Educational Discount Percentage Off MSRP for ALL configuration types listed (Standard Configurations, Standard Plus
Configurations, and/or Premium Configurations) within at least one product subcategory. Suppliers may elect to propose pricing for multiple or all

subcategories within a product category according to their qualifications/product offerings. Manufacturers may substitute an SSD device or devices for
any of the traditional spinning disk options. See the SSD Substitutions Tab. NOTE: Category A-Servers has two Product Subcategories; (1) Rackmount
and (2) Blade AND Category B-Storage has 5 Product SubCategories; (1)Direct Attached Storage (DAS), (2) Internet Small Computer System Interface

(iSCSI), (3) Network Attached Storage (NAS), (4) Fibre Channel Storage (FCS) and (5) Advanced Array Storage (AAS).

Description of Standard Features/Components for SERVERS

CPU Rack server (Form factor)

Specification for Server Module or Motherboard

Expansion slots

Specification for Expansion Slots Component

Hard Drive (Internal storage)

Specification for Hard Drive Storage

I/0 Drawer (Interface Ports)

Specification for [/0 Ports Component

Memory Features (Memory capacity)

Specification for Memory Component

Network Interface (Network Ports)

Specification for NIC Component

Processor offering

Specification for Proposed Processor Component

Raid Controller (Raid support/Drive Controller)

Specification for Raid Controller Card/Drive

Standard Warranty - 3 Year

Supplier Proposed Warranty - Should include and describe extend of coverage

Description of Standard Features/Components for STORAGE

Cables

Specification for Cables Component

Chassis

Specification for Chassis Component

Controller Failover Without Downtime

Specification for Failure of the controller appliance

Drive Capacities

Specification for Drive Capacity

End-to-end support certification

Specification for End-to-end Support

Fibre Channel Adapter

Specified Fibre Channel Storage Adapter

File Data Deduplication (Block Level Access)

Specification for block level deduplication support

Hard Drives

Specification for Hard Drive Component

Hardware Storage

Specification for Hardware Storage Component

Hot Swappable Disk Support

Specification for Hot Swappable Disk Support

Internet Protocol version support

Specified Internet Protocol version support

Internet Protocol version support & iSCSI protocol support

Specified Internet Protocol version support & iSCSI protocol support

Logical Unit Number (LUN) clones

Specification for LUN clones

Logical Unit Number (LUN) masking and access control

Specification for LUN masking, authentication or other access control

Maximum hosts supported

Specified Number of Hosts Supported

Network File Access & Protocols

Specified Network File Access & Protocols

Performance Measurement

Specification for Input/Output Operations Per Second (IOPS)

Performance Tools

Specification for Performance Analysis Tool

Raid Controller

Specification for Raid Controller Component

Raid Groups

Specification for Raid Groups

Raid Levels Supported

Specification for Raid Levels Supported

Raid Support

Specification for Raid Support Connections
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SERVERS/STORAGE CATEGORIES

Guidelines for completing the Cost Sheet

* Lowering the total costs of Servers/Storage will be the factor in selecting future Supplier(s) for the State of Georgia (State).

* Supplier(s) should prepare the price proposal based on the products and categories described therein.

* In this pricing worksheet, Suppliers shall propose their most competitive pricing and their most
creative ideas for capturing ongoing improvements in a long-term relationship.

Enter information in the cells highlighted in yellow, ONLY. | |

SNMP Capabilities (Simple Network Management Protocol)

Specification for SNMP Support Capabilities

Standard Software

Specified Standard Software with Snapshot Support

Qldiiudra vvdrrdrity = o 1€dl MTUUrTlh tu bdsc oUpypuUrt
lonaliidad

Supplier Proposed Warranty - Should include and describe extend of coverage

Storage Management Graphical User Interface &
Command Line Interface

Specification for GUI and CLI

Storage System Thin Provisioning

Specification for Storage Thin Provisioning

Supports iSCSI protocol as specified in RFC 7143

Specified RFC iSCSI protocol

Swappable Drives

Specification for Swappable Drives

Tiered Storage Management

Specification for block level movement of data between disk tiers

Total Usable Space

Specification for Disk Usable Capacity

Upgrade Controller Without Downtime

Specification for Upgrade of the controller appliance

Description of required SUPPLIER COST PROPOSAL elements

Product Brand and Model Name:

Supplier's Proposed Product Brand and Model Name

MSRP (Manufacturer Suggested Retail Price):

Supplier's Manufacturer Suggested Retail Price per Unit for a specific product configuration based on the
standard components and features specified in the pricing tab

Proposed Standard Discount Percentage Off MSRP

Supplier's Proposed MINIMUM Discount Percentage Off MSRP to be applied to purchases made by
Authorized Users of state and local government entities. (See Attachment A, Section 5.2.1)




Manufacturers may substitute an SSD de»
On systems requiring RAID they configurat

Examples of substitutions below:

Valid Substitutions:

Requirement

Twelve 2TB disk at 7.2 RPM SAS disk
Twelve 2TB disk at 7.2 RPM SAS disk
Twelve 2TB disk at 7.2 RPM SAS disk
Twelve 2TB disk at 7.2 RPM SAS disk
Invalid Substitutions:

Requirement

Twelve 2TB disk at 7.2 RPM SAS disk

Twelve 2TB disk at 7.2 RPM SAS disk



SSD SUBSTITUTIONS

vice or devices for traditional disk of any speed provided the ¢
tion must also have the ability to provide a valid RAID configur:

Substitution

Twelve 2TB SSD drives

Six 4TB SSD drives

Twenty-Four 1TB SSD drives

Six 2TB disks at 7.2 RPM SAS disks + Six 2TB SSD Drives

Substitution

Six 3TB disks at 7.2 RPM SAS disks + Six 1TB SSD Drives

Eleven 2TB disks at 7.2 RPM SAS disks + One 2TB SSD Drives



:apacity remains the same.
ition to protect data on both the SSD devices and Disks

Reason
The SSD drives in this configuration do not provide the same capacity

as the drives they replaced.
The SSD can't be protected as there are not enough SSD to even

support mirroring.



STORAGE - CATEGORY B

Category- STORAGE / SubCategory- DIRECT ATTACHED STORAGE

SUPPLIER NAME: | NetApp

Hardware Storage ~~~~ JBOD(JustaBunchOfDisksy ~  RAID

Chassis Chassis and redundant power Chassis and redundant power

Raid Controller Not Applicable Redundant RAID controller

Raid Levels Supported Must support RAID levels 1,5,6,10,50,60 Must support RAID levels 1,5,6,10,50,60
Hard Drives Twelve 2TB disk at 7.2K RPM SAS disk Twelve 2TB disk at 7.2K RPM SAS disk
Cables inclusive of all cables required for internal inclusive of all cables required for internal

connectivity (host connect cables not required) connectivity (host connect cables not required)
ADDITIONAL REQUIREMENT: Must support multiple RAID groups at different RAID levels at the same time

ADDITIONAL REQUIREMENT: Must have available other drive options including a 600GB (or larger) at 10K (or faster RPM SAS disk)

Standary Warranty 3 Year/36 month; Return to Base included 3 Year/36 month; Return to Base included
PRODUCT DESCRIPTION

Brand Name / Model Name / Model # NetApp/E2712 NetApp/E2712
MANUFACTURER SUGGESTED RETAIL PRICE (MSRP): $ 17,902.66 || $ 17,902.66
PROPOSED STANDARD DISCOUNT PERCENTAGE Off 19% 19%

MSRP: State & Local Government
PROPOSED EDUCATIONAL DISCOUNT PERCENTAGE Off
MSRP: Schools, Colleges & Universities

PROPOSED UNIT PRICE:|| $ 15,754.34 || $ 15,754.34

12% 12%




STORAGE - CATEGORY B

Category- STORAGE / SubCategory- INTERNET SMALL COMPUTER SYSTEM INTERFACE (iSCSI)

SUPPLIER NAME: NetApp

Hardware Storage Basic iSCSI array Advanced iSCSI Array

Chassis Chassis and redundant power Chassis and redundant power

Supports iSCSI protocol as specified in RFC 7143 Supports rfc7143 iSCSI (check standards reference)  Supports rfc7143 iSCSI (check standards reference)

Raid Controller Redundant RAID controller with 2GB cache Redundant RAID controller with 32GB cache

Raid Levels Must support RAID levels 1,5,6,10,50,60 Must support RAID levels 1,5,6,10,50,60

R e Must support multiple RAID groups at different RAID Must support at Iea§t 256 RAID groups at different RAID
levels at the same time levels at the same time

Standard Software Must support snapshots, at least 16 Must support snapshots, at least 64 per volume

Raid Support At least two 1GB connections per controller At least two 10GB connections per controller

SNMP Capabilities Must be able to send SNMP traps for disk failures Must be able to send SNMP traps for disk failures

Maximum hosts supported Must support multi-path connections from 4 hosts Must support multi-path connections from 32 hosts

Logical Unit Number (LUN) masking and access control
g ( ) g LUN masking, authentication or other access control LUN masking, authentication or other access control

mechanisms

End-to-end support certification Not Applicable g:j;:f;i:g?i etzoL\i/:t)J:(lf ::: VHVT:(:;\://S \ézlx::e ESX,
Internet Protocol version Must support IPV4 and IPV6 Must support IPV4 and IPV6

File Data Deduplication (Block Level Access) Not Applicable Support block level deduplication

Storage System Thin Provisioning Not Applicable Support thin-provisioning

LUN clones Not Applicable Support LUN cloning

Controller Failover Without Downtime Not Applicable Controller failure must not cause downtime
Upgrade Controller Without Downtime Not Applicable Controller must be upgradeable without downtime
Hot Swappable Disk Support Not Applicable Disks must be hot swappable

Storage Management Graphical User Interface & Command

. Must provide both GUI and commandline interface Must provide both GUI and commandline interface
Line Interface

Must be able to provide performance analysis tools for,

Perf Tool Not Applicabl
erformance 1oois ORI cache, disk and luns

Drive Capacities Twelve 2TB disk at 7.2K RPM SAS disk Twenty-four 2TB disk at 7.2K RPM SAS disk
Swappable Drives Must have available other drive options including a Must have available other drive options including a

B2 600GB (or larger) at 10K (or faster RPM SAS disk) 600GB (or larger) at 10K (or faster RPM SAS disk)
Standard Warranty 3 Year/36 month; Return to Base included 3 Year/36 month; Return to Base included
PRODUCT DESCRIPTION

NetApp/FAS 2554 NetApp/FAS 2554
Brand Name / Model Name / Model # etApp/ etApp/
MANUFACTURER SUGGESTED RETAIL PRICE (MSRP): $ 23,530.63 || $ 39,650.26
PROPOSED STANDARD DISCOUNT PERCENTAGE Off MSRP: 19% 19%
State & Local Government 0 0
PROPOSED EDUCATIONAL DISCOUNT PERCENTAGE Off MSRP: 19% 19%
Schools, Colleges & Universities 0 0
PROPOSED UNIT PRICE:[| $ 20,706.95 || $ 34,892.23




STORAGE - CATEGORY B

Category- STORAGE / Subcategory- NETWORK ATTACHED STORAGE (NAS)

SUPPLIER NAME: NetApp

Hardware Storage Basic NAS array Advanced NAS Array

Chassis Chassis and redundant power Chassis and redundant power

Network File Access & Protocols Supports both NFS (v4) and CIFS (SMB2) Supports both NFS (v4) and CIFS (SMB2)

Raid Controller Redundant RAID controller with 2GB cache Redundant RAID controller with 32GB cache

Raid Levels Must support RAID levels 1,5,6,10,50,60 Must support RAID levels 1,5,6,10,50,60

2ls @ous Must support multiple RAID groups at different RAID Must support at Iea.st 256 RAID groups at different RAID
levels at the same time levels at the same time

Standard Software Must support snapshots, at least 16 Must support snapshots, at least 64 per volume

Raid Support At least two 1GB connections per controller At least two 10GB connections per controller

SNMP Capabilities Must be able to send SNMP traps for disk failures Must be able to send SNMP traps for disk failures

Maximum hosts supported Must support multi-path connections from 4 hosts Must support multi-path connections from 32 hosts

Logical Unit Number (LUN) masking and access control
g ( ) g LUN masking, authentication or other access control LUN masking, authentication or other access control

mechanisms

End-to-end support certification Not Applicable g:;l::f;:tzirf:)?idséimz;lf ::; \rlf:jc:\://s \él\él:\\:::e ESX,
Internet Protocol version Must support IPV4 and IPV6 Must support IPV4 and IPV6

File Data Deduplication (Block Level Access) Not Applicable Support block level deduplication

Storage System Thin Provisioning Not Applicable Support thin-provisioning

LUN clones Not Applicable Support LUN cloning

Controller Failover Without Downtime Not Applicable Controller failure must not cause downtime
Upgrade Controller Without Downtime Not Applicable Controller must be upgradeable without downtime
Hot Swappable Disk Support Not Applicable Disks must be hot swappable

Storage Management Graphical User Interface & Command

. Must provide both GUI and commandline interface Must provide both GUI and commandline interface
Line Interface

Must be able to provide performance analysis tools for,

Perf Tool Not Applicabl
erformance Tools ot Applicable cache, disk and luns
Drive Capacities Twelve 2TB disk at 7.2K RPM SAS disk Twenty-four 2TB disk at 7.2K RPM SAS disk
Swappable Drives Must have available other drive options including a Must have available other drive options including a
B2 600GB (or larger) at 10K (or faster RPM SAS disk) 600GB (or larger) at 10K (or faster RPM SAS disk)
Standard Warranty 3 Year/36 month; Return to Base included 3 Year/36 month; Return to Base included
PRODUCT DESCRIPTION
NetApp/FAS 2554 NetApp/FAS 2554
Brand Name / Model Name / Model # etApp/ etApp/
MANUFACTURER SUGGESTED RETAIL PRICE (MSRP): $ 23,530.63 || $ 39,650.26
PROPOSED STANDARD DISCOUNT PERCENTAGE Off MSRP: 19% 19%
State & Local Government 0 0
PROPOSED EDUCATIONAL DISCOUNT PERCENTAGE Off MSRP: 19% 19%
Schools, Colleges & Universities ° °
PROPOSED UNIT PRICE:[[ $ 20,706.95 || $ 34,892.23
SUPPLIER TOTAL PROPOSED SUBCATEGORY PRICE (For Evaluation Purposes):| S 55,599.18




STORAGE - CATEGORY B

Category- STORAGE / SubCategory- FIBRE CHANNEL STORAGE

SUPPLIER NAME: NetApp

Hardware Storage Basic FC array Advanced FC Array

Chassis Chassis and redundant power Chassis and redundant power

Fibre Channel Adapter Supports 8GB fiber channel (find standards reference) Supports 8GB fiber channel (find standards reference)

Raid Controller Redundant RAID controller with 2GB cache Redundant RAID controller with 32GB cache

Raid Levels Must support RAID levels 1,5,6,10,50,60 Must support RAID levels 1,5,6,10,50,60

Bl g Must support_multiple RAID groups at different RAID levels Must support at Iea:_st 256 RAID groups at different RAID
at the same time levels at the same time

Standard Software Must support snapshots, at least 16 Must support snapshots, at least 64 per volume

Raid Support At least two 1GB connections per controller At least two 10GB connections per controller

SNMP Capabilities Must be able to send SNMP traps for disk failures Must be able to send SNMP traps for disk failures

Maximum hosts supported Must support multi-path connections from 4 hosts Must support multi-path connections from 32 hosts

:f(i;zlnlisnr:sNumber (LUN) masking and access control LUN masking, authentication or other access control LUN masking, authentication or other access control

End-to-end support certification Not Applicable zl:jlfl:flicri;tlrf;eriiéimzt ;V:; \;'I?/:de;\://s \g\e/lxz:e ESX,

File Data Deduplication (Block Level Access) Not Applicable Support block level deduplication

Storage System Thin Provisioning Not Applicable Support thin-provisioning

LUN clones Not Applicable Support LUN cloning

Controller Failover Without Downtime Not Applicable controller failure must not cause downtime

Upgrade Controller Without Downtime Not Applicable controller must be upgradeable without downtime

Hot Swappable Disk Support Not Applicable Disks must be hot swappable

Storage Management Graphical User Interface &

. Must provide both GUI and commandline interface Must provide both GUI and commandline interface
Command Line Interface

Must be able to provide performance analysis tools for,

Performance Tools Not Applicable N
Drive Capacities Twelve 2TB disk at 7.2K RPM SAS disk Twenty-four 2TB disk at 7.2K RPM SAS disk
Swappable Drives Must have available other drive options including a 600GB  Must have available other drive options including a 600GB
PP (or larger) at 10K (or faster RPM SAS disk) (or larger) at 10K (or faster RPM SAS disk)
Standard Warranty 3 Year/36 month; Return to Base included 3 Year/36 month; Return to Base included
PRODUCT DESCRIPTION
NetApp/FAS 2554 NetApp/FAS 2554
Brand Name / Model Name / Model # etApp/FAS 255 etApp/FAS 255
MANUFACTURER SUGGESTED RETAIL PRICE (MSRP): $ 23,130.63 (| $ 39,250.26
PROPOSED STANDARD DISCOUNT PERCENTAGE Off
12% 12%
MSRP: State & Local Government
PROPOSED EDUCATIONAL DISCOUNT PERCENTAGE Off 19% 199
MSRP: Schools, Colleges & Universities ’ ’
PROPOSED UNIT PRICE:[| $ 20,354.95 | $ 34,540.23
SUPPLIER TOTAL PROPOSED SUBCATEGORY PRICE (For Evaluation Purposes):| S 54,895.18




STORAGE - CATEGORY B

Category- STORAGE / SubCategory- ADVANCED ARRAY STORAGE

SUPPLIER NAME: | NetApp

Hardware Storage Advanced Array (many disk tiering)

Chassis Chassis and redundant power

Internet Protocol version support & iSCSI protocol support Supports rfc7143 iSCSI (check standards reference) and Must support IPV4 and IPV6

Fibre Channel Adapter Or Supports 8GB fiber channel (find standards reference)

Raid Controller Redundant RAID controller with 32GB cache

Raid Levels Must support RAID levels 1,5,6,10,50,60

Raid groups Must support at least 256 RAID groups at different RAID levels at the same time
Standard Software Must support snapshots, at least 64 per volume

Raid Support At least two 10GB connections per controller

SNMP Capabilities Must be able to send SNMP traps for disk failures

Maximum hosts supported Must support multi-path connections from 64 hosts

Logical Unit Number (LUN) masking and access control

) LUN masking, authentication or other access control
mechanisms

Must be certified to work with Hyper-V, VMware ESX, RedHat Enterprise Linux, and

End-to-end support certification Windows Server

File Data Deduplication (Block Level Access) Support block level deduplication

Storage System Thin Provisioning Support thin-provisioning

LUN clones Support LUN cloning

Controller Failover Without Downtime Controller failure must not cause downtime

Upgrade Controller Without Downtime Controller must be upgradeable without downtime

Hot Swappable Disk Support Disks must be hot swappable

?:::ii'::::g’cmcm S ApHibdl GSET HEdbe & LU Must provide both GUI and commandline interface

Performance Tools Must be able to provide performance analysis tools for, cache, disk and luns
Tiered Storage Management Must support block level movement of data between disk tiers in near real-time.
Performance Measurement With a mix of disk providing at least 20K IOPS

Total Usable Space With a mix of disk providing at least 70TB usable capacity assuming 0% deduplication
Standard Warranty 3 Year/36 month; Return to Base included

PRODUCT DESCRIPTION

Brand Name / Model Name / Model # NetApp/FAS 2650

MANUFACTURER SUGGESTED RETAIL PRICE (MSRP): $ 193,894.74

PROPOSED STANDARD DISCOUNT PERCENTAGE Off MSRP:
State & Local Government

PROPOSED EDUCATIONAL DISCOUNT PERCENTAGE Off
MSRP: Schools, Colleges & Universities

12%

12%

PROPOSED UNIT PRICE:(| $ 170,627.37 |
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Guidelines for completing the Cost Sheet

* Lowering the total costs of Enterprise Solution will be the factor in selecting future supplier(s) for the State of Georgja (State).

* Supplier(s) should prepare the price proposal based on the products and categories described therein.
* |n this pricing worksheet, Suppliers shall propose their most competitive pricing and their most
creative ideas for capturing ongoing improvements in a long-term relationship.
* Please do not change the format of this spreadsheet in any way. Enter information in the cells highlighted in yellow, ONLY. |

Table of Content

Worksheet Description

Cost proposal response associated with requirement outlined in Attachment D, Additional Scored

A hment | - Enterpri lution .
ttachment terprise Solutio Response Worksheet, TAB- Servers&Storage, Question# 1

Information on Attachment | - Enterprise Solutions

The purpose of the enterprise solution element of the eRFP is to meet the State's infrastructure goals related to the server and storage catagories with a full range of innovation,
information technology support services and solutions at a reasonable price. Specifically, the State request that Supplier(s) provide a list of positions titles/descriptions based on
experience levels that would be available under any resultant contract to perform activities associated with an Enterprise-Wide Solution to include but not limited to; professional IT
services, systems analysis service, equipment integration, data migration, back-up and security services, installation, de-installation, reinstallation, and other operational and
maintenance services. Supplier's interested in submiting a cost proposal response to this portion of the eRFP must, at a minimum, provide a (1) position title/description, (2)
experience level for the position title and (3) fixed unit price (hourly rate), inclusive of all costs (i.e. profit, overhead, operating & administrative expenses, commissions, transaction
charges, delivery charges, administrative fees, etc.) for each position. FOR ADDITIONAL INSTRUCTION REGARDING COMPLETION OF THE ENTERPRISE PORTION OF THE COST
WORKSHEET REFER TO SECTION 5.2.3 OF THE eRFP.




ENTERPRISE SOLUTIONS

ATTACHMENT I - ENTERPRISE SOLUTIONS COST SHEET

SUPPLIER NAME:

NetApp

portion of the eRFP must first provide a technical response in the Addtional Scored Response Worksheet, Attachment D (Reference TAB-
Servers&Storage, Question#1, and provide the following information on this TAB (Rate Card) of the Enterprise Solutions Cost Worksheet, Attachment
I: (1) position title/description, (2) experience level for the position title (from the dropdown menu selections) and (3) fixed unit price (hourly rate),
inclusive of all costs (i.e. profit, overhead, operating & administrative expenses, commissions, transaction charges, delivery charges, administrative
fees, etc.) for each position. FOR ADDITIONAL INSTRUCTION REGARDING COMPLETION OF THE ENTERPRISE PORTION OF THE COST WORKSHEET
REFER TO SECTION 5.2.3 OF THE eRFP.

Position Title/Description

The following are hourly rates at list price.
NetApp has daily and monthly rates available at greater discounts.

Hourly Consultant

PS Fed Std Hourly-Consultant,Exp.lyr from PO (1-159 hours)
PS Fed Std Hourly-Consultant,Exp.1yr from PO (160-479 hours)
PS Fed Std Hourly-Consultant,Exp.1lyr from PO (480-959 hours)
PS Fed Std Hourly-Consultant,Exp.1yr from PO (960-1919 hours)
PS Fed Std Hourly-Consultant,Exp.lyr from PO (1920-9999 hours)
Hourly Engineer

PS Fed Std Hourly-Engineer,Exp.1yr from PO (1-159 hours)

PS Fed Std Hourly-Engineer,Exp.1yr from PO (160-479 hours)

PS Fed Std Hourly-Engineer,Exp.1yr from PO (480-959 hours)

PS Fed Std Hourly-Engineer,Exp.1yr from PO (960-1919 hours)

PS Fed Std Hourly-Engineer,Exp.1yr from PO (1920-9999 hours)

Project Manager

PS Fed Std Hourly-Project Mgr,Exp.1yr from PO (1-159 hours)

PS Fed Std Hourly-Project Mgr,Exp.1yr from PO (160-479 hours)
PS Fed Std Hourly-Project Mgr,Exp.1yr from PO (480-959 hours)
PS Fed Std Hourly-Project Mgr,Exp.1yr from PO (960-1919 hours)
PS Fed Std Hourly-Project Mgr,Exp.1yr from PO (1920-9999 hours)

Additional rates for part-time and full-time onsite residents are also available.

Experience Level

Senior/Expert
Senior/Expert
Senior/Expert
Senior/Expert
Senior/Expert

Advanced
Advanced
Advanced
Advanced

Advanced

Advanced
Advanced
Advanced
Advanced

Advanced

Unit of Measure

Hour

Hour
Hour
Hour
Hour
Hour
Hour
Hour
Hour
Hour
Hour
Hour
Hour
Hour
Hour
Hour
Hour
Hour
Hour
Hour
Hour
Hour
Hour
Hour
Hour

Hour

Proposed
Price
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

Unit

360.00
306.00
270.00
241.20
219.60

300.00
255.00
225.00
201.00
183.00

330.00
281.00
248.00
221.00
201.00




State of Georgia

Statewide Standard Contract Form

Sallcitation Tltle
Enterprise [nfrastructure

Solicitation Number ‘Contract Number
39960-SPD0000139 99999-001-SPD0000139-0005

1, This Coniractis entered info between the Agency and the Coniragtor named belfow:

Agengy's Name
Departrment of Administrative Services

{hereafter called Agency)

Contractor's Name

NetApp, Inc.

(hereafter called Contractor)

2. Contract to Begin: Date of Complation: Renewals;
NOVEMBER 9, 2018 NOVEMBER 8, 2021 7 ANNUAL RENEWALS

3

Performance Bond, if any:

Other Bonds, fflany:

4, Authorfzed Persan to Racelve Contracl Notices for Agency:

Authorized Parson to Aeceiva Contract Nolices for-Contractor:
Attn: Legal Dept

5, The parties agree to comply with the teams and conditions of the following attachments which are by this reference made = part of

the Statewlde Conlract:

Attachiment 1: Statewide Contract for Goods and Ancillary Services

Attachment 2; Solicitation (referenced above)

Attachment 3: Contractor's Final Response

iN WITNESS WHEREOF, this Contract has been executed by the parties hereto.

6 NetApp, Inc.

Contiractor

Contractor's Name (I other than an Individual, slale whether a corporalion, partnership, ele.)

\"maﬂ»ur 0O DW

By (Authorized §r‘gnature) Date Signed
Mary Jo Dorr, Controller 0s/18/18
Printed Name and Tlile of Person Signing

1395 Crossman Ave.
Address

Sunnyvale, CA 94089
T

Agency

Agency Name

Department of Administrative Services

T L

Date Signed
/;{0//'-44 §, 20/ ¥

/ifyd Name and THie of Person Signing

ppet 2/7;: Va5 /s

Address

)-ell.)(. ﬂé m d f;)m AJM:'J{‘ qg“&-

240 43;‘ gégx/ﬂz« S, Sanl /30 Lo Fower Aiauda GHA

Revised 02711731

SIs3¢

SPD-SPUUG



STATE OF GEORGIA
STATEWIDE CONTRACT
Attachment 1

Contract Terms and Conditions for Goods and Ancillary Services

A. DEFINITIONS AND GENERAL INFORMATION

1. Definitions. The followlng words shall be defined as set forth below:

(i}
(i)

{iti)

(iv)

)

{vi)

(vii}

{viii)

(ix)

{x1)

“Agency” means the Departient of Administrative Services of the State of Georygia.

"Awarded ltem Schedule” means the summarizing decument, if any, listing the goods
and services as awarded and may also denote the Contractor providing suich goods and

services.

"Contract” or "Statewide Contract” means the agreement between the Agency and
the Contractor as defined by the Statewide Contract Form and its incorporated

documents.

Contractor” means the provider(s) of the goods and services under the Statewlde
Contract.

"Subcontractor’ means any and all third parties that have direct contracts with
Contractor or with any other Subcontractor to perform a portion of the services under

this Contract.

“Purchase Instrument" means the documentation issued by the Agency or User
Agencles to the Contractor for a purchase of goods and services in accordance with the
tatrms and conditions of the Statewlde Contract. The Purchase Instrument shouid
reference the Statewide Contract and may include an identification of the items 1o be
purchased, the delivery date and Jocation, the address where the Coniractor should
submit the invoices, and any other requirements deemed necessary by the Agency or
User Agencies.

"Response”, "Contractor’s Response” or “Final Response” means the Contractor's
submitted response to the RFX, including any modifications or clarifications accepted by
the Agency.

"REX" means the Request for Proposal, Request for Bid, or other soliciiation document
(and any amendments or addenda thereto) specifically identified in the Statewide
Contract Form that was issued to solicit the goods and/orservices that are subject to the
Statewide Contract. :

uState’ means the State of Geotgia, the Agency, User Agencies, and any other
authotized state entities issuing Purchase Instruments against the Statewide Contract.

"gtatewide Contract Form" means the document that contains basic information about
the Statewide Contractand incorporates by reference the applicable Contract Terms and
Conditions, the RFX, Contractor's Response to the RFX, the final pricing documentation
for goods and services and any mutually agreed clatifications, modifications, additions
and deletions resulting from final contract negotiations. No objection or amendment by
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a Contractor to the RFX requirements or the Statewide Contract shall be incorporated
by reference into this Statewide Contract unless the Agency has accepted the
Conttactor's objection or amendment in writing. The Statewide Contract Form is defined
separately and referred to separately throughout the Statewide Contract Terms and
Conditions as a means of identifying the location of certaln information. For example,
the initial term of the Statewide Contract is defined by the dates in the Statewide Contract

Form.

(xii) "User Agency" or "User Agencies" means any offices, agencies, departments, hoards,
bureaus, commissions, institutions, or other entities of the State of Georgia entitfed to or
requirad to make purchases from this Statewide Contract.

2. Certified Source of Goods and Services. Pursuant to Section 50-5-87 of the Official Code of
Georgla Annotated {(O.C.G.A.), the Agency hereby certifies the Contractor as a source of supply
to the User Agencies of the goods and services identified in this Statewide Contract. Orders
shall be placed individually and from time.to time by the User Agencles, The execution of this
Statewide Contract only establishes the Contractor as an authorized source of supply by the
Agency and creates no financial obligation on the part of the Agency.

3. Priority of Contract Provisions. Any pre-printed contract terms and conditions included on
Contractor's forms or invoices shall be null and void.

4. Reporting Requirements. Contractor shall provide all reports required by the RFX. |n addition,
unless otherwlise provided in the RFX, Contractor shall keep a record of the purchases made
pursuant to the Statewide Contract and shail submit a quartetly written report to the Agency.

B. DURATION OF CONTRACT

1. Contract Term. The Statewide Contract shall begin and end on the dates specified in the
Statewide Contract Form unless termiriated earlier in accordance with the applicable terms and
conditions. Pursuant to ©.C.G.A. Section 50-5-84, this Statewide Coniract shall not be deemed
to create a debt of the State for the payment of any sum beyond the fiscal year of execution of,
in the event of a renewal, beyond the fiscal year of such renewal.

2. Contract Renewal. The Agency shall have the option, in its sole discretion, to renew the
Statewide Contract for additional terms on a year-to-year basis by giving the Contracior written

notice of the renewal declsion at least sixly (60} days prior to the expiration of the initial ferm or
renewal term. Renewal will depend upon the best interests of the State, funding, and
Contractor's peiformance. Renewal will be accomplished through the issuance of a Notice of
Award Amendment. Upon the Agency's election, in its sole discretion, to renew any part of this
Statewide Contract, Contractor shall remain obligated o petform In strict accordance with this
Statewide Confract unless otherwise agreed by the Agency and the Contractor.

3. Contract Extension. In the event that this Statewide Contract shall terminate or be likely to
terminate prior to the making of an award for a new coniract for the identified goods and services,
the Agency may, with the written consent of Contractor, extend this Statewide Contract for such
perfod as may be necessary to afford the State a continuous supply of the identified goods and

services.,
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c.

w

DESCRIPTION OF GOODS AND SERVICES

Specifications in Bidding Documents. The Contractor shall provide all goods, services, and
other deliverables in compliance with the specifications contained In the-RFX and the ferms of
the Statewide Contract, plus those equipment, services and deliverables as may additionally be
described in the Response.

Product Shipment and Delivery., All equipment and ahy other products shall be shipped
F.O.B. destination. Destination shall be the location{s} specified in the RFX or any provided
Purchase Instrument. All items shall be at the Contractor’s risk until they have been delivered
and accepted by the receiving entity. All items shall be subject to inspection on delivery. The
User Agency shall, within 30 (thirly) days of its receipt of the delivered goods and/or SeTVices
either accept or reject the delivered goods and/or services in writing: otherwise, the goods and/for
services shall be deemed accepied on the 31st day after delivery of product or completion of
services; provided hidden damage will remain subject to the Contractor’s warranty as stated in
Sections J1-J4 herein.

Title to Leased or Rented Equipment. Unless provided otherwise in the RFX, leased or rented
equipment is and shall at all times remain the sole property of the Contractor unless the User
Agenoy exercises an option o purchase as permitted by the User Agency Lease.

Care, Use and Maintenance of Leased or Rented Equipment. User Agencies shall protect
leased or rented equipment from deterioration, other than normal wear and tear, and will not use
the leased or rented equipment for any purpose other than that for which it was designed.
Contractor shall maintain the leased/rented equipment in good working order and will make all
hecessary adjustments and repalrs. The Contractor shall have full and free access to the
[eased/rented equipment for the purpose of maintenance and repairs during the User Agencies'
normal business hours and subject io the User Agencies' operational guidelings, including
security regulations. The charge for such maintenance is included in the Response and any
final pricing documents as incorporated into the Statewide Coniract Form,

Leased/Rented Equipment Returh. Unless provided otherwise in the RFX, upon termination
of the User Agency Lease, Contractor must enter the premises of the User Agency and remove
the leased/rented equipment. Contractor should arrange and confirm removal times with User
Agencies during the User Agencles' normal business hours and subject to the User Agencies’
operational guidelines, including security regulations: Coniractor agrees that the cost of removal
is Included in the Contractor's response or otherfinal pricing documentation as incorporated inio
the Statewide Contract Form.

Non-Exclusive Righis. The Statewide Contract is not exclusive. The Agency reserves the
right to select other contractors to provide goods and services similar to goods and services
described in the Statewide Gontract during the term of the Statewide Contract, User Agencies
may obtain similar goods and services from other contractors upon prior approval of the Agency,
which approval shall be made at the sole discretion of the Agency when it is deemed to be in
the best interests of the State, and shall be conclusive.

No Minimums Guaranteed. The Statewide Contract does not guarantes any minimum level of
purchases.
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D.

1.

4.

E.

COMPENSATION

Pricing and Payment. The Contractor will be paid for the goods and services sold pursuant fo
the Statewide Coniract in accordance with the RFX and final pricing documents as incorporated
into the Statewide Contract Form and the terms of the Statewide Contract. Unless clearly stated
otherwlse in the Statewide Contract, all prices are firm and fixed and are not subject to variation.
Prices include, but are not limited to freight, insurance, fuel surcharges and customs duties.
User Agencies are solely and individually financially responsible for their respective purchases.

Billings. If applicable, and unless the RFX provides otherwise, the Cortractor or Contractor’s
resellers shall submit, on.a regular basis, an invoice for goods and services supplied to the User
Agencies under the Statewide Contract at the billing address specified in the Purchase
Instrument or Statewide Contract. The invoice shall comply with all applicable rules concerning
payment of such claims. User Agencies shall pay all approved invoices in arrears and. in

accordance with applicable provisions of State law.

Unless otherwise agreed in writing by the Agency-and the Contractor, the Contractor shall not
be entitled to receive any other payment or compensation from the User Agencies for any goods
ot services provided by or on behalf of the Contractor under the Statewide Contract. The
Contractor shall be solely responsible for paying all costs, expenses and charges it incurs In
connection with its performance under the Statewide Contract.

Delay of Payment Due to Contractor’s Failure. If the User Agencies in good faith determine
that the Contractor has failed to perform or daliver any service or equipment or failed to maintain
or repair the equipment as required by the Statewide Contract, the Contractor shall not be entitled
to campensation for such delivery or services under the Statewide Gontract until such sevice is
performed or such equipment is delivered, maintained or repaired. [n this event, the User
Agencies may withhold that portion of the Contractor's compensation which represents payment
for services not performed or equipment not delivered or properly maintained and repaired.

Set-Off Against Sums Owed by the Contractor. In the event that the Contractor owes the
User Agency any sum or the User Agency must obtain substitute performance, the User Agency
may setl off the sum owed against any sum owed by the User Agency to the Contractor.

TERMINATION

Immediate Termination. Pursuant to O.C.G.A. Section 50-5-64, any purchase made pursuant
to this Statewide Contract will terminate immediately and absolutely i the User Agency
determines that adequate funds are not appropriated or granted or funds are de-appropriated
such that the User Agency cannot fulfill its obligations under the Statewide Contract, which
determination is at the User Agency’s sole discretion and shall be conclusive. Further, the
Agency may terminate the Statewide Contract for any one or more of the following reasons
effective immediately without advance notice:

(i) In the event the Contractor is required to be certified or licensed as a condition precedent
to providing goods and services, the revocatioh or loss of such license or certification
may result in immediaie terminaiion of the Statewide Contract effective as of the date on
which the license or certification is no longer in effect;

(i) The Agency determines that the actions, or failure to act, of the Contractor, its agents,
employees or Subcontractors have caused, or reasonably could causeg, life, health or

safety to be jeopardized;

SPD-SP00S
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(iti)
(iv)

The Contractor fails to comply with confidentiality laws or provisions; and/or

The Contractor furnished any statement, representation or certification in connection with
the Statewide Contract or the bidding process which is materially false, deceptive,

incorrect ar incomplete.

2. ‘Termination for Cause. The occurrence of any one or more of the following events shall
constitute cause for the Agency to declare the Contractor in default of its obfigations under the
Statewide Contract:

(i)

(it)

(i)

(iv)

v

(vi)

(viB)

The Contractor fails to deliver or has delivered nonconforming goods or services or fails
to perform, to the Agency's satisfaction, any material requirement of the Statewide
Contract or is in violation of a materiat provision of the Statewide Contract, including, but

without limitation, the express warranties made by the Contractor;

The Agency determines that satisfactory performance of the Statewide Contract is
substantially endangered or that a default is likely to occur;

The Contractor falls to make substantial and timely progress toward performance of the
Statewide Contract;

The Contractor becomes subject to any bankruptcy or insolvency proceeding under
federal or state faw to the extent allowed by appiicable federal or state law including
bankruptey laws; the Gontractor terminates or suspends its business; ar the Agency
reasonably belleves that the Contractor has become insolvent or unable to pay its
obligations as they accrue consistent with applicable federal or state law;

The Contractor has failed to comply with applicable federal, state and local laws, rules,
ordinances, regulations and orders when performing within the scope of the Statewide

Contract;

The Contractor has engaged In conduct that has of may expose the Agency or the State
to liability, as determined in the Agency’s sole discretion; or

The Contractor has infringed any patent, trademark, copyright, trade dress or any other
intellectual property rights of the Agency, the State, or a third party.

3. Notice of Default. If there is a default event caused by the Contractor, the Agency shall provide
‘written notice to the Contractor requesting that the breach ornoncompliance be remedied within
the period of time specified in the Agency's written notice to the Contractor. If the breach or
noncompliance is not remedied within the period of time specified in the written notice, the

Agency may:

(i) Immediately terminate the Statewide Contract without additional written notice; and/or
(i)  Obtain a full refund of the purchase price from the Contractor and/or,

{iiiy  Enforce the terms and conditions of the Statewide Contract and seek any legal or

equitable remedies.

4, Termination Upon Notice. Following thirty (30) days' written naotice, the Agency may terminate
the Statewide Contract in whole or in patt without the payment of any penalty or incurring any
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further obligation to the Contractor. Following termination upon notice, the Contractor shall be
entitled to compensation from the User Agency, upon submission of invoices and proper proof
of claim, for goods and services provided under the Statewide Contract to the User Agencies

up to and including the date of termination.

Termination Due to Change in Law. The Agency shall have the right to terminate this
Statewide Contract without penalty by giving thirty {30} days’ written notice to the Contractor as
a result of any of the following:

()] The Agency's authorization to operate Is withdrawn or there is a material alteration in the
programs adrinistered by the Agency; and/or

{ii} The Agency's duties are substantially modified.

Payment Limitation in Event of Termination. In the event of termination of the Statewide
Gontract for any reason by the Agency, the User Agencies shall pay only those amounts, if any,
dus and owing to the Contractor for goods and services actually renderad up 10 the date
spegified in the notice of termination for which the User Agencies are obligated to pay pursuant
to the Statewide Contract or Purchase Instrument. Payment will be made only upon stibmission
of invoices and proper proof of the Contractor’s claim. This provision in no way limits the
remedies avallable to the State under the Statewide Contract in the event of termination. The
State shall not be liable for any costs incurred by the Contractor in its performance of the
Statewide Contract, including, but not limited to, startup costs, overhead or other costs
associated with the performance of the Statewide Contract.

The Contractor's Termination Duties, Upon receipt of notice of termination or upon request
of the Agency, the GContractor shall:

(i Cease work under the Statewide Contract and take all necessary or appropriate steps
to limit disbursements and minimize costs, and fumish a report within thirty (30) days of
the date of notice of termination, describing the status of ali work under the Statewide
Contract, including, without limitation, results accomplished, conclusions resulting
therefrom, and any other matters the Agency may require;

(i) Immediately cease using and return to the State, any personal property or matetials,
whether tangible or intangible, provided by the State to the Contractor;

(iii} Comply with the State's instructions for the timely transfer of any active files and work
product produced by the Contractor under the Statewide Contract;

{ivy Cooperate in good faith with the Agency, the User Agencies, and their employees,
agents and contractors during the transition period between the nofification of
termination and the substitution .of any replacement contractor; and

(v} Immedtately return to the User Agencies any payments made by the User Agencies for
goods and services that were not delivered or rendered by the Contractor.
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F. CONFIDENTIAL INFORMATION — DATA OWNERSHIP, PROTECTION AND LOCATION

1. Access to Confidential Data. The Contractor's employees, agents and Subcontractors may
have access to confidenilal data maintained by the State to the extent necessary to carry out
the Contractor's responsibilities under the Statewide Contract. The Contractor shall presume
that all information received pursuant to the Statewide Contract is confidential unless otherwise
designated by the State. if it is reasonably likely the Contractor will have access to the State's

confidentia! Information, then:

U] The Contractor shall provide to the State a writter description of the Contractor's policies
and procedures to safeguard confidential information;

(i) Palicies of confidentiality shail address, as appropriate, information conveyed in verbal,
written, and electronic formats;

(i)  The Contractor must designate one individual who shall remain the respansible authority
in charge of all data collected, used, or disseminated by the Contractor in connection
with the performance of the Statewide Contract; and

(ivy  The Contractor shall provide adequate supervision and training to its agents, employees
and Subcontractors to ensure campliance with the terms of the Statewide Contract.

The private or confidential data shall remain the property of the State at all times. Some services
performed for the Agency andfor the User Agencies may require the Confragtor to sigh a
nondisciosure agreement, Contrastor understands and agrees that refusal or failure ta sign
such a nondisclosure agreement, if required, may result in termination of the Statewide Contract.

2. Data Ownership. The State owns all of their data, The private or confidential data shall
remain the propsrty of the State at alf times. The Contractor will not access the data except as
needed to do the work of the contract. Some services performed for the Agency and/or the User
Agencies may require the Contractor to sigh a nondisclosure agreement.  Contractor
understands and agrees that refusal or failure to sign such a nondisclosure agreement, if
required, may result in terminafion of the Statewide Contract.

The Agency andfor User Agencies shall own all right, title and interest in its data that is related
to the services provided by this contract. The Contractor shall not access Agency and/or User
Agency User accounts, or Agency and/or User Agency Data, except {i} in the course of data
center operations, (i} response to service or technical issues, (i) as required by the express
terms of this coniract, or (iv) at the Agency and/or User Agency’s written request.

3. Data Protection. The State owns all personal information. The Contractor will protect it
and wili not use the data for any thing not related to the customer,

Protection of personal privacy and sensitive personal data shall be an integral part of the
business activities of the Contractor to ensure that there is no inappropriate or unauthorized use
of Agency and/or User Agency information at any time. To this end, the Contractor shall
safeguard the confldentiality, Integrity, and avallability of Agency and/or User Agency
information and comply with the following conditions:

a. Personal information obtained by the Contractor shall become and remain property of the
Agency andfor User Agency.
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h. At no time shall any data or processes, which either belongs to or are intended for the use
of Agency or its officers, agents, or employees, be copied, disclosed, or retained by the
Contractor or any party related to the Contractor for subsequent use in any transaction that
does not include the Agency and/or User Agency.

¢. The Contractor shall not use any information collected in connection with the service issuied
from this proposal for any purpose other than fulfilling the service.

4. Data Location. The Contractor will not store any non-public data of the Agency and/or
User Agency outside the US except to provide end user services outside the US,

Contractor will provide Its services to Agency and/or User Agency and its end users solely from
data centers in the U.S. Storage of Agency and/or User Agency data at rest will be located
solely in data centers in the U.8. Contractor shall not allow iis personnet or contractors to store
Agency andfor User Agency data on portable devices, including personal computers, except for
devices that are used and kept only at its U.S. data centers, Contractor will pefmit its personnel
and sub-contractors to access Agency and/or User Agency remotely only as required to provide
technical support. Contractor will process Agency and/or User Agency data outside its US
facilities only to provide services {o end users of Agency and/or User Agency located outside

the U.S.

5. Non-disclosure and Separation of Duties. The Cantractor will limit staff knowledge of data
and séparate duties to protect the data. Non-disclosure agreements are required of

Contractor staff.

The Contractor shall enforfce separation of job duties, require commercially reasonable non-
disclosure agreements, and limit staff knowledge of customer deta to that which is absolutely

needed to perform job duties.

G. INDEMNIFICATION

1. Contractor's Indemnification Obligation. Subject to the limitation of liability in Section 37,
Contractor shall indemnify and hold harmless the State of Georgla and User Agencies, and/or
designees from any and all liability, actions, cfaims, demands, or suits, and all related costs,
attorney fees, and expenses arising out of, or resuliing from any acts or omissions of the Vendor
or ils agents, employees, subcontractors, Order Fuffillers, or suppliers of subeontractors in the
execution or performance of the Contract and any Purchase Orders issued under the Coniract.

This incemnification shall not apply if the situation giving rise to the claim results solely from the
act or omission of the Indemnified parties. :

2. Duty to Reimburse State Tort Claims Fund. To the extent such damage or loss as covered by
this indemnification is covered by the State of Georgia Tort Claims Fund (“the Fund"), the
Contractor (and its insurers) agrees fo reimburse the Fund. To the full extent permitted by the
Constitution and the laws of the State and the terms of the Fund, the Contractor and its insurers
waive any right of subrogation against the State, the Indemnified Partles, and the Fund and

insurers participating thersunder, to the full extent of this indemnification.

3. Litigation and Settlements. The Contractor shall, at its own expense, be entitled to and shall
have the duty to participate in the defense of any suit against the Indemnified Parlies. No
settlement or compromise of any claim, loss or damage entered into by the Indemnified Parties
shall be binding upon Contractor unless approved In writing by Contractor. No settlement or
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compromise of any claim, loss or damage entered into by Contractor shall be binding upon the
Indemnified Parties unless approved in writing by the indemnified Parties.

4. Patent/Copyright Infringement Indemnification. With respect to third patty claims, Agency (or
its representative) shall notify Contractor of the claim no later than thirly (30) days after the
Indemnified Parties receive notice of the claim (or sooner if required by law). Notwithstanding the
foregolng, the failure by Agency or its representatives to notify Contractor within thisty {30) days
after the Indemnified Parties receive notice of the claim shall not relieve Contractor of its
Indemnification obligations uniess Contractor demonstrates that ithas suffered material prejudice
to its defense of the claim as a result of the delay in notification. Contractor shall, at its own
expense, be entitled to and shall have the duty to participate in the defense of any suitingtituted
against the State that Contractor-branded Products sold and delivered by or for Contractor to the
State under this Contract constitutes an infringement of any United States Letters Patent or
copytight (“IP Glaim”). Contractor will pay settlement amounts or, If applicable, damages and final
costs awarded by a court of competent jurisdiction (collectively "Damages”) against the State to
the extent such Damages are specifically attributable to the IP Claim, provided the State gives
the Contractor immediate notice in writing of the institution of such suit, permits Contractor to fully
participate in the defense of the same, and gives Contractor all available information, asslstance
and authority to ehable Contractor to do so. Subject to approval of the Attorney General of the
State of Georgia, the Agency shall tender defense of any such action to Contractor upon request
by Contractor, Contractor shall not be liable for any award of judgment against the State reached
by compromise or seitlement unless Contractor accepts the compromise or setilement.
Contractor shall have the right to enter into negotiations for and the right to effect settlement or
compromise of any such action, but no such settlement shall be binding upon the: State unless
approved by the State.

In case any of the software or hardware is in any suit held to constitute infringement and its use is
enjoined, Contractor shall, at its option and expense:

)] Procure for the State the right to continue using the software or hardware;

(i) Repiace or modify the same in such a way that () they become non-infringing and (i)
they substantiaily perform in the same manner or substantially provide the same results,
or-there is no material adverse effect in their overall performance; or

{iii) Remove the same and cancel any future charges pertaining thereto.

{iv) If Contractor determines that (i) and (i} are not an option, then User Agency may return

the Product and Contractor will refund the User Agency’s purchase price.

Contractor, however, shall have no liability to the State if any such patent or copyright infringement or
claim thereof is based upoen or arises out of:

(a) Compliance with designs, plans or specifications furnished by or on behalf of the Agency
as to the software;

{b) Use of the software or hardware in combination with any other product or service not
supplied by Contracior;
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(c)  Use of the software or hardware in a manner for which the same was neither designed
nor contemplated;

(d) Any unauthorized modification to hardware made by User Agency; for clarity, a
modification is ohly authorized by NetApp if the modification is either made by a NetApp
employee of if the client has obtained written confirmation of a requested modifications
that is signed by an authorized Vice President of NetApp.

(e)  The claimed infringement of any patent or copyright in which the Agency or any affiliate
or subsidiary of the Agency has any direct interest by license or otherwise;

(fy  The User Agency’s fallure to upgrade or use a new version of the Product, to make a
change or modification requested by Contractor, or to cease using a Product if requested
by Contractor within thirty (30) days; or

(g) Third Party Branded Products; However, NetApp will pass through third party product
warranties and indemnities ta end customer as applicable.

5. Survives Termination. The indemnification obligation of the Contractor shall survive
termination of the Statewide Contract.

H. INSURANCE

Contracior shall provide all insurance as required by the RFX.

BONDS

The Contractor shall provide all required bonds in accordance with the terms of the RFX and as
stated in the Statewide Contract Form.

J. WARRANTIES

1. Hardware Warranty, Coniractor warranis for a period of three (3) years from the date of
Hardware Delivery {unless otherwise specified in the applicable Documentation) ("Hardware
Warranty Period") that the Hardware will materially conform to Contractor's Documentation in
effect on the date of Hardware Delivery. In the event of any material nonconformity in the
Hardware during the Hardware Wasranty Period, Contractor will, at its sole discretion and
expense, repair or replace the Hardware, or refund the purchase price paid by Customer for the
noh-conforming Hardware. Full storage systemn replacements wlil be warranted for the full
Hardware Warranty Period in effect on the original Hardware purchased, unless otherwise
mandated by applicable law. Replacements of parts will be warranted for the remainder of the
Hardware Warranty Period in effect on the original hardware purchased, uniess otherwise

mandated by applicable law.

2. Software Warranty, Contractor warrants to Customer that for a perlod of ninety (90) days
from the date of “Software Delivery”, as defined below, or such other minimum periods under
applicable laws, for the initially-shipped version of such Software (the "Software Warranty
Perlod™), that (a) the Software will materially conform to the then-current Documentation'in effect
on the date of Software Delivery; and (b) the media containing the Software will be free from
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physical defects. Contractor does hot warrant that Customer's use of the Software will be error-
free or uninterrupted. In the event of any material defect in the Software during the Software
Warranty Period, Contractor will, at its sole discretion and expense, repair or replace the
Software, or refund the purchase ptice paid by Customer for the nonconforming Software. This
watranty. covers only material nonconformities in the Software that are reproducible and
verifiable and does not cover software, other items, or any services provided by persons other
than Contractor or a Contractor authorized distributor, reseller or partner. For clarity, Software
Delivery for software pre-instalied on the hardware oceurs at the same time as the delivery of
the hardware. Software Delivery of software that is not pre-installed on hardware occurs when
NetApp makss the enabling key available to End User, or if any enabling key is not required,
when NetApp makes such software available for download or use by End User,

3. Limitations. Contractor will not be liable under this warranty for claims arising from Customer’s,
Customer subeonfractor's or any unauthorized third person’s misuse, neglect, improper
installation or testing, attempts to repair, or any other cause beyond the range of the intended
use. The Hardware warranty will become vold if a Hardware component Is installed as an add-
on to or replacerment for the original Hardware, without Contractor's prior written approval. The
Software warranty will become void if the Software is modified, except as authorized in wiiting

by Contractor.

4. Exclusive Warranties. TO THE EXTENT PERMITTED BY APPLICABLE LAWS, THE
FOREGOING WARRANTIES AND REMEDIES ARE EXCLUSIVE AND NO OTHER
WARRBANTY OR REMEDY, WHETHER WRITTEN OR ORAL, IS EXPRESSED OR IMPLIED.
CONTRACTOR SPECIFICALLY DISCLAIMS THE IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-
INFRINGEMENT.

5. Conformity with Contractual Requirements. The Contractor represents and warrants that
the goods and services provided in accordance with the Statewide Contract wili appear and
operate in conformance with the terms and conditions of the Statewide Contract, for a period of
one (1) year after the date of delivery of the hardware purchased hereunder, and with respect
to software for ninéty {30) days after the date of delivery, unless’extended through purchase
instrument at time of order or future additional purchase. If multiple warranty levels are avaitabie,
a User Agency may elect, at any time, an alternative warranty level offered by Contractor. Such
amendment shall take effect within (30) thirty days following Contracior's receipt of User
Agency's written notice, in the form of a modification o an order.

8.  Authority to Enter into Contract. The Contractor represents and warrants that it has full
authority to enter info the Statewide Coniract and that it has not granted and wlll not grant any
right or interest to any person or entity that might derogate, encumber or interfere with the rights

granted to the State.

7. Obligations Owed fo Third Parties. The Contractor represents and warrants that .all
obligations owed to third parties with respect to the activities contemplated to be undertaken by
the Contractor pursuant to the Statewide Contract are or will be fully satisfied by the Contractor
so that the State will not have any obligations with respect thereto.

8. Title to Property. The Gontractor represents and warrants that title to any property assigned,
conveyed or licensed to the State Is good and that transfer of title or license to the State is
rightful and that aill property shall be delivered free of any security interest or other lien or
encumbrance, Title to any supplies, materials, or equipment shall remain in the Contractor until
fully paid for by the User Agencies.
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9. RESERVED

10. Confractor's Personnel and Staffing. Contractor warrants that all persons assigned to
perform services under this Statewide Contract are either lawful employees of Gontractor ot
lawful employees of a Subcontractor authorized by the Agency as specified in the RFX. All
persons assigned to perform services under this Statewide Contract shall be qualified to perform
such services. Persohnel assigned by Contractor shall have alt professional licenses required

to perform the services.

11, Use of State Vehicles. Contractor warrants that no State vehicles will be used by Contractor
for the performance of services under this Statewide Contract. Contractor shall be responsible

for providing transportation necessary to perform all services.

K. PRODUCT RECALL

In the event that any of the goods are found by the Contractor, the State, any governmental
agency, or court having jurisdiction to contain a material defect, serious quality or performance
deficiency, or not to be in compliance with any standard or requirement so-as to require or make
advisable that such goods be rewarked or recalfled, the Contractor will promptly communicate ail
relevant facts to the Agency and undertake all corractive actions, including those required to meet
all obligations imposed by laws, regulations, or orders, and shall file all necessary papers,
corrective action programs, and other related documents, provided that nothing contained in this
section shall preclude the Agency from taking such action as may be required of it under any such
law or regulation. The Contractor, shall in accordance with the applicable warranty, at its sole
discretion and sxpense, repair or replace the product, or refund the purchase price to the State.

L. CONTRACT ADMINISTRATION

1.  Order of Preference. Inthe case of any Inconsistency or conflict arong the specific provisions
of the Statewide Contract Terms and Conditicns (including any amendments accepted by both
the Agency and the Contractor attached hereto and the Awarded ltem Schedule, i any), the
RFX (including any subsequent addsnda and written responses to bidders’ questions}, and the
Contractor’s Response, any inconsistency or conflict shall be resolved as follows:

(i First, by giving preference to the Statewide Cantract Terms and Conditions.

{ii) Second, by giving preference to the specific provisions of the RFX.

(i)  Third, by giving preference to the specific provisions of the Contractior's Response,
except that objections or amendments by a Contractor that have not been explicitly
accepted by the Agency in writing shall nof be included in this Statewide Contract and
shall be given no welght or consideration.

2. Intent of References to Bid Documents. The references to the parties' obligations, which are
contained in this document; are intended to supplement or clarify the obligations as stated in the
RFX and the Contractor’'s Response, The failure of the parties to make reference to the farms
of the REX or the Contractor's Respense in this document shall not be construed as creating a
conflict and Wil not refieve the Contractor of the contractual obligations imposed by the terms of
the RFX and the Contractor's Response. The confractual obligations of the Agency cannot be
implied from the Contractor’s Response.
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3. Compliance with the Law. The Contractor, its employees, agents, and Subcontractors shall
comply with all applicable federal, state, and local laws, rules, ordinances, regulations and
orders now or hereafter in effect wheh performing under the Statewide Contract, including
without limitation, alf laws applicable to the prevention of discrimination in empioyment and the
use of targeted small businesses as Subcontracters or contractors. The Contractor, its
employees, agents and Subcontractors shall alsa comply with all federal, state and focal laws
regarding business permits and licenses that may be required to carry out the work performed
under the Statewide Contract. Contractor and Contractor's personnel shall also comply with ail
State, Agency, and User Agency policies and standards in effect during the performance of the
Statewide Contract, including but not limited to the Agency and User Agencies' policies and
standards relating to personnel conduct, security, safety, confidentiality, and ethics. Further, the
provisions of O.C.G.A. Section 45-10-20 et seq. have not and must nat be violated under the
terms of this Statewide Coniract.

4. Implementation of Requirements of Senate Bill 327 (Passed during 2016 Georgia
Legisiative Session): The Contract is amended to include the following new certification:
Contractor certifies that Contractor is not currently engaged in, and agrees for the duration of
this Contract, including any renewals or extensions thereof, not to engage in, a boycott of Israel,
as defined in 0.C.G.A. § 50-5-85.

5. Drug-free Workplace. The Contractor hereby certifies as follows:

{D Contractor will not engage. In the unlawiul manufacture, sale, distribution, dispensation,
possession, or use of a controlied substance or marfjuana during the performance of this
Statewide Contract; and

(il) If Contractor has more than one employee, including Contractor, Contractor shall provide
for such employee(s) a drug-free workplace, In accordance with the Georgia Drug-free
Workplace Act as provided in O.C.G.A. Seclion 50-24-1 et seq., throughout the duration
of this Statewide Contract; and 4

(iiiy  Contractor will secure from any Subcontractor hired to work on any job assigned under
this Statewide Coniract the following written certification: "As part of the subcontracting
agreement with {Coniractor's Name), (Subcontractot's Name) certifies to the contractor
that a drug-free workplace will be provided for the Subcontractor's employees during the
parformance of this Contract pursuant to paragraph 7 of subsection (b) of Code Section
50-24-3."

Contractor may be suspended, terminated, or debarred if it is determined that:
{) Contractor has made false certification here in above; or

(ii)  Contractor has violated such certification by failure to carry out the requirements of
Q.C.G.A. Section 50-24-3{b).

6. Amendments. The Statewide Coniract may be amended in writing from time to time by mutual
consent of the parties and upon approval by the Agency. All amendments to the Statewide
Contract must be in writing and fully executed by duly authorized representatives of the Agency

and the Contractor.

7.  Third Party Beneficiaries. There are no third-party beneficiaries to the Statewide Contract.
The Statewide Contract is intended only to benefit the State and the Contractor,
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10.

11.

Choice of Law and Forum. The laws of the State of Georgia shall govern and determine all
matters arising out of or in connection with this Statewide Contract without regard to the choice
of law provisions of State law. In the event any proceeding of a quasi-judicial or judicial nature
is commenced in connection with this Statewide Contract, such proceeding shall solely be
brought in a court or other forum of competent jurisdiction within Fulton County, Georgia. This
provision shall not be construed as waiving any immunity to suit or lizbility, including without
limitation sovereign immunity, which may be available to the State.

Parties' Duty to Provide Notice of Intent to Litigate and Right to Demand Mediation. In
addition to any dispute resolution procedures otherwise required under this Statewide Contract
or any informal negotiations which may occur between the State and the Contractor, no civil
action with respect to any dispute, claim or controversy arising out of or relating to this Statewide
Contract may be commenced without first giving fourteen (14) calendar days written notice to
the State of the claim and the intent to initiate a clvil action. At any time pilor to the
commencement of a clvil action, either the State or the Contractor may elect to submit the matter
for mediation. Either the State or the Contracior may exercise the right to submit the matter for
mediation by providing the other parly with a written demand for mediation setling forth the
subject of the dispute. The parties will cooperate with one another In selecting a mediator and
in scheduling the miediation proceedings. Venue for the mediation will be in Atlanta, Georgia;
provided, however, that any or all mediation proceedings may be conducted by teleconference
with the consent of the mediator. The parties covenant that they will participate in the mediation
in geod faith, and that they will share equally in its costs; provided, however that the cost to the
State shall not exceed five thousand dollars ($5,000.00).

All offers, promises, conduct and statements, whether oral or written, made in the course of the
mediation by any of the parties, their agents, employees, experis and attorneys, and by the
mediator or employees of any mediation service, are inadmissibie for any purpose (including
but not limited to impeachment) In any-litigation or other proceeding involving the parties,
provided that evidence that Is otherwise admissible or discoverable shall not be rendered
inadmissible or non-discoverable as a result of its use in the mediation. Inadmissibility
notwithstanding, all writteri documents shall nevertheless be subject to the Georgia Open
Records Act O.C.G.A. Section 50-18-70 et.seq.

No party may commence a civil action with respect to the matters submitted to mediation until
after the completion of the initial mediation session, forty-five (45) calendar days after the date
of filing the written request for mediation with the mediator or mediation service, or sixty (60)
galendar days after the delivery of the written demand for mediation, whichever occurs first.
Mediation may confinue after the commencement of a civil action, if the parties so desire.

Assignment and Delegation. The Statewide Contract may not be assigned, transferred or
conveyed in whole or In part without the prior written consent of the Agency. For the purpose of
construing this clause, a transfer of a controlling interest in the Contractor shall be considered

an assignment.

Use of Third Parties. Except as may be expressly agreed to in writing by the Agency,
Contractor shall not subcontract, assign, delegate or otherwise permit anyone other than
Contractor or Contractor's personnel to perform any of Coniractor's obligations under this

. Statewide Contract or any of the work subsequently assigned under this Statewide Contract.

No subcantract which Contractor enters into with respect to performance of obligations or work
assigned under the Statewide Contract shall in any way relieve Gontractor of any responsibility,
obligation or liability under this Statewide Contract and for the acts and omissions of all
Subcontractors, agents, and employees. All restrictions, obligations and responsibilities of the
Contractor under the Statewide Contract shall also apply to the Subcontractors. Any contract
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12.

13.

14.

18.

16.

17.

18.

with a Subcontractor must also preserve the rights of the Agency. The Agency shall have the
right to request the removal of a Subcontractor from the Statewide Contract for good cause:.

Sub- Contractor Disclosure. The Contractor will disclose all Subcontractors, The
Contractor shall identify all of its strategic business partners related to services provided under
this contract, including but not limited to, ali Subcontractors or other entities or individuals who
may be a party to a joint venture or simitar agreement with the Gontractor, who will be involved
in any application development and/or operations.

Background Checks. The Contractor will perform background checks on staff including
Subcontractors. The Contractor will not use staff that has criminal convictions. The
Contractor shall conduct criminal background checks and not utilize any staff, including sub-
contractors, to fulfill the obligations of the contract who has been convicied of any crime of
dishonesty, inciuding but not limited to criminal fraud, or otherwise convicted of any felony. The
Contractor shall promote and maintain an awareness of the importance of securing the Agency
andf/or User Agency’s Information among the Contractor's employees and agents.

Right to Remove Individuals: The Agency and/or User Agency may have the Contractor
remove staff directly related {o services of this contract. The Agency shall have the right
at any time to require that the Contractor remove from interaction with Agency and/or User
Agency any Contractar representative who the Agency believes is detrimental to its working
relationship with the Contractor. The Agency will provide the Contractor with notice of its
determination, and the reasons it requests the removal. If the Agency signifies that a potential
security violation exists with respect o the request, the Contractor shall immediately remove
such individual. The Contractor shall not assign the persaon fo any aspect of the contract or future
work orders without the Agency's consent.

Change Control and Advance Notice. The Contractor will notify the Agency and/or User
Agency of upgrades and maintenance. Advance notice (to be determined at contract time)
shall be given to the Agency and/or User Agency of any major upgrades or system changes that
the Cohtractor will be performing. A major upgrade is a replacement of hardware, software or
firmware with a newer or better version, in arder to bring the system up.to date or to improve its
characteristics and usually includes a new version number,

integration. The Statewide Contract represents the entire agreement between the parties. The
parties shall not rely on any representation that may have been made which is not included in
the Statewide Contract.

Headings or Captions. The paragraph headings or captions used in the Statewide Contract
are for identification purposes only and do not fimit or construe the contenis of the paragraphs.

Not a Joint Venture, Nothing in the Statewide Contract shall be construed as creating or
constituting the relatiohship of a partnership, joint venture, (or other association of any kind or
agent and principal relationship) between the parties thereto. Each party shall be deemed to be
an independent contractor contracting for goods and selvices and acting toward the mutual
benefits expected o be derived herefrom. Neither Contractor nor any of Contractor's agents,
servants, employees, Subcontractors or coniractors shall become or be deemed to become
agents, servants, or employees of the State. Contractor shall therefore be responsible for
comptlance with al laws, rules and regulations involving its employees and any Subcentraciors,
including but not limited to employment of labor, hours of labor, health and safety, working
conditions, workers' compensation Insurance, and payment of wages. No pariy has the authority
to enter into any contract or create an obligation or liability on behalf of, in the name of, or binding
upon another party to the Statewide Contract.
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19.

20,

21,

22.

23.

24.

Joint and Several Liability. If the Contractor is a joint entity, consisting of more than one
individual, partnership, corporation or other business organization, ail such entlties shall be
jointly and severally liable for carrying out the activities and obligations of the Statewide Contract,

and for any default of activities and obligations.

Supersedes Former Contracts or Agreements. Unless otherwise specified in the Statewide
Contract, this Statewide Contract supersedes all prior contracts or agreements between the
Agency and the Gontractor for the goods and services provided in connection with the Statewide

Contract.

Waijver. Except as specifically provided for in a waiver signed by duly authorized
representatives of the Agency and the Coniractor, failure by either party at any time to require
performance by the other party or to clalm a breach of any provision of the Statewide Contract
shall not be construed as affecting any subsequent right.to require performanice or to claim a
breach.

Notice. Any and all notices, designations, consents, offers, acceptances or any other
communication provided for herein shall be given in writing by registered or certified mail, refurn
recelpt requested, by receipted hand delivery, by Federal Express, courier ot other similar and
reliable carrier which shall be addressed to the person who signed the Statewide Contract on
behalf of the party at the address identified in the Statewide Contract Form. Each such notice

shall be deemed to have been provided:
m At the time it is actually received; of,

(i) Within one (1) day in the case of overnight hand delivery, courier or services such as
Federal Express with guaranteed next day delivery; or,

(iify  Within five (5) days after it is deposited in the U.8, Mall in the case of registered U.S,
Mail,

From time to time, the parties may change the name and address of the person designated o
receive notice. Such change of the designated person shall be in writing to the other party and
as provided herein.

Cumulative Rights. The various rights, powers, options, elections and remedies of any party
provided In the Statewide Contract shall be constried as cumulative and not one of them is
exclusive of the others or exclusive of any rights, remedies or priorities allowed either party by
law, and shall in no way affect or Impair the right of any party to pursue any other equitable or
legal remedy to which any party may be entitled as long as any default remains in any way

unremedied, unsatisfied or undischarged.

Severability. If any provision of the Statewide Contract is determined by a court of competent
jurisdiction to be invalid or unenforceahble, such determination shall not affect the validity or
enforceability of any other part or provision of the Statewide Contract. Further, if any provision
of the Statewide Contract is determined to be unenforceable by virtue of its scope, but may be
made enforceable by a limitation of the provision, the provision shall be deemed to be amended
to the minimum extent necessary to render it enforceable under the applicable law. Any
agreement of the Agency and the Contractor to amend, modify, eliminate, or otherwise change
any part of this Statewide Cantract shall not affect any other part of this Statewide Contract, and
the remainder of this Statewlde Contract shall continue to be of full force and effect.
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28.

26.

27.

28,

29.

30.

31.

32,

Time is of the Esserice. Time is of the essence with respect to the performance of the terms
of the Statewide Contract. Contractor shall ensure that all personnel providing goods and
services to the State are responsive to the State's requirements and requests in all respects,

Authorization. The persons signing this Statewide Coniract represent and warrant to the other
parties that:

(i it has the right, power and authority to enter into and perform its obligations under the
Statewide Contract; and

(if) It has taken all requisite action {corporate, statutory or otherwise) to approve execution,
delivety and periormance of the Statewide Contract and the Statewide Contract
constitutes a legal, valid and binding obligation upon itself in accordance with its terms.

Successors in Interest. All the terms, provisions, and conditions of the Statewide Contract
shall be binding upon and inure to. the beneilt of the parties hereto and their respective

successors, assigns and legal represehtatives.

Record Retention and Access. The Contractor shall maintain books, tecords and documents
which sufficiently and properly document and calculate all charges billed to the State throughout
the term of the Statewide Coniract for a period of at least five (5} years following the date of final
payment or completion of any reguired audit, whichever is Jater. The Contractor should maintain
separate accounts and records for the Agency and the User Agencies. Records to be
maintained include both financial records and service records. The Contractor shall permit the
Auditor of the State of Georgia or any authorized representative of the State, and where federal
funds are involved, the Comptroller General of the United States, or any other authorized
representative of the United States government, to access and examine, audit, excerpt and
transcribe any directly pertinent baoks, documents, papers, electronic or optically stored and
created records or other records of the Contractor relating to ordsrs, invoices or payments or
any other documentation or materials pertaining to the Statewide Contract, wherever such
records may be located during normal business hours. The Contractor shall not impose a
charge for audit or examination of the Contractor’s books and records. If an audit discloses
incorrect billings or improprieties, the State reserves the right to charge the Contractor for the
cost of the audit and appropriate reimbursement. Evidence of ctiminal conduct will be turned
over to the proper authorities.

Solicitation. The Contractor warrants that no person or selling agency (except bona fide
employees or -seiling agents maintained for the purposs of securing business) has been
empioyed or retained to solicit and secure the Statewide Confract upon an agreement or

understanding for commissicn, percentage, brokerage or contingency.

Public Records. The laws of the State of Georgia, including the Georgia Open Records Act,
as provided in O.C.G.A. Sectlon 50-18-70 et seq., require procurement records and other
records to be made public unless otherwise provided by law.

Clean Air and Water Cerfification. Contractor certifies that none of the facilities it uses to
produce goods provided under the Statewide Contract are on the Environmental Protection
Agency (EPA) List of Violating Faciiities. Contractor will immediately notify the Agency of the

receipt of any communication indicating that any of Contractor's facilities are under

consideration ta be listed on the EPA List of Violating Facilities.

Debarred, Suspended, and Ineligible Status. Contractor certifies that the Contractor and/or
any of its Subcontractors have not been debarred, suspended, or declared ineligible by any

i8
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33.

34.

35,

36.

37.

agency of the State of Georgia or as defined in the Federal Acquisition Regulation (FAR) 48
C.F.R. Ch.1 Subpart 8.4. Contractor will immediately notify the Agency if Contractor is debarred
by the State or placed on the Consolidated List of Debarmed, Suspended, and Ineligible

Contractors by a federal entity.

Use of Name or Inteliectual Property. Contractor agrees it will not use the name or any
intellectual property, including but not limited fo, State trademarks or lagos in any manner,
including commercial advertising or as a business reference, without the expressed prior written

consent of the State.

Taxes. User Agencies are exempt from Federal Exclse Taxes, and no payment will be made
for any taxes levied on Contractor's employes’s wages. User Agencies are exempt from State
and Local Sales and Use Taxes on the services. Tax Exemption Certificates will be furnished
upon request. Contractor or an authorized Subcontractor has provided the Agency with a sworn
verification regarding the flling of unemployment taxes or persons assigned by Cantractor to
perform setvices required in this Statewide Contract, which verification is incorporated herein by

reference.

Certification Regarding Sales and Use Tax. By execuling the Statewide Contract the
Contractor certifies it js either (a) registered with the State Department of Revenue, collects, and
remits State sales and use taxes as required by Georgia law, including Chapter 8 of Title 48 of
the O.C.G.A.; or (b} not a “retailer” as defined in O.C.G.A. Section 48-8-2. The Confractor also
acknowledges that the State may declare the Statewide Contract void if the above certification
is false. The Contractor also understands that fraudutent certification may result in the Agency
or its representative filing for damages for breach of contract.

Delay or Impossibility of Performance. Neither party shall be in default under the Statewide
Contract if performance is delayed or made impossible by an act of God. [n each such case,
the delay or impossibility must be heyond the control and without the fault or negligence of the
Contractor. If delay results from a Subcontractor’s conduct, negligence or failure to perform, the
Contractor shall not be excused from compliance with the terms and obligations of the Statewide

Coniract.

Limitation of Contractoi’s Liability to the State. For any claim or cause of action arising
under or related to the Statewide Contract: i} to the extent permitted by the Constitution and the
laws of the State of Georgia, none of the parties shall be liable to the otfer for punitive, special,
or consequential damages, even if it is advised of the possibility of such damages; and i)
Vendor’s aggregate liability for damages of any kind under the Contract other than for claims for
third party patent, trademark or copyright infringement {IP Claims") shall be limited to the lesser
ofi {A) thirty-six times the average monthly ameunt paid to Véndor under the Contract during the
twelve months immediately preceding the accrual of the claim or cause of action; or (B)
$20,000,000 (“Liability Cap"). Vendor's aggregate liabllity under the Contract for IF Claims
payments due under Section G(4} (Patent/Copytight Infringement Indemnification) shali not
exceed $25,000,000. However, the forgoing limitations of Vendor's liability shall not apply to a
Party’s misuse, unauthorized disclosure or misappropriation of the other party's Confidential
Information in breach of the first party's obligations under Section F, Confidentialily, and liability
for such confidentiality breaches may include damages associated with violation of State or
Federal law and any penalty of any Kind lawfully assessed, as a result of such violation. User
Agencies should evaluate their risk for each purchase: if needed, User Agencies may negotiate

higher limitations of liability .
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38.

39.

40.

a1,

Obligations Beyond Coniract Term. The Statewide Contract shall remain in fult force and
effect to the end of the specified term or until terminated or canceled pursuant to the Statewide
Contract, All obligations of the Contractor incurred or existing under the Statewlde Contract as
of the date of expiration, termination or cancellation will survive the termination, expiration or

conclusion of the Statewide Contract.

Counterparts. The Agency and the Contractor agree that the Statewide Contract has been or
may be executed in several counterparts, each of which shall be deemed an original and all
such counterparts shall together constitute one and the same instfument.

Further Assurances and Corrective Instruments. The Agency and the Contractor agree that
they will, from time 1o time, execute, acknowledge and deliver, or cause to be execuled,
acknowledged and delivered, such supplements hereto and such further instruments as may
reasonably be required for carrying out the expressed intention of the Statewide Contract.

Transition Cooperation and Cooperation with other Contractors. Contractor agrees that
upon termination of this Statewide Contract for any reason, it shall provide sufficient efforts and
cooperation to ensure an orderly and efficient transition of services fo the State or another
contractor. The Contractar shall provide full disclosure to the State and the third-party contractor
ahbout the equipment, software, or services required to perform services for the State. The
Contractor shall transfer licenses or assign agreements for any software or third-party services
used to provide the services to the State or to another contractor.

Further, in the event that the State has entered into or enters into agreements with other
contractors for additional work related to services rendered under the Siatewide Confract,
Contractor agrees 1o cooperate fully with such other contractors. Contractor shaill not commit
any act, which will interfere with the petformance of work by any other Contractor,
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ATTACHMENT ©
CONTRACT EXCEPTIONS

RFP# 99998-SPD0000139
Exhibit A

END USER LICENSE AGREEMENT

1. Scope. This end user license agreement (“EULA") is between you (“You” or “Your”) and NetApp, Inc. and {as applicable] its
subsidiaries. and affiliates (“NetApp”). This EULA sets forth the terms under which NetApp licenses the: Software and

Documentation to You.

In this EULA:
a)  “Documentation” means technical docunientation deseribing the features and functions of the associated Software;

b) “NeiApp Pariner” means an authorized NetApp distributar; reseller or other channel partner; and
£) “Softwate” medans NetApp software in chject code formal incleding (as applicable) operating systems, protacols, backup
and recovery, disaster recovery, storage efficiency and management software,

In the absence of a more specific written agreement, this EULA applies to Software and Documentation obtained by You directly
from NelApp, indirectly from a NetApp Pariner, or made available to you by NelApp al no charge, The types, quantities and other
usage atiributes related to' Your Software licenses are specified in other documents associated with the Software, including (as
applicable) the Documentation, a NelApp quote or related document {for direct transactions), or the corresponding documents from

a NetApp Partner (for indirect iransactions).

This EULA does not entitle You (o receive Software updaies, upgrades, technical support or professional services, which must be
purchased or provided separately.

2. License Grant. NetApp grants to You a personal, non-exclusive, non-transferrable, worldwide, limited and revocable license,
without the right 1o sublicense, (o i) install and vse (he Softwars for Your internal business purposes only, and ii} use the
Documemtation in support of Your use of the Saftware.

The Software associated with Your license is either bundled with a specific stornge controller identified by o wnique serial number
(“Coniroller-based™), or is indepentdent of 4 storage controller {“Standalone”), and Your license is one of the following license Lypes:
a) “Life-of-controfler: Controller-based lcenses granted for the period of time during which Your slorage controller is
operable;
b) “Perpetual™ Standalone leenses granted in perpetuity;
¢) “Term™ Controller-based licenses or Standalone licenses granted for a fixed period of time;
dy *“Capacity™ Contraller-based licenses or Standalone licenses granted for a specified amount of raw storage capacity,
number of kosts or other measure of usage; and
e)  “Subscription™: Controller-based Jicenses or Standalone licenses which may be purchased on a periodic basis,

Cerlain license types may require the installation and use of NelApp's AutoSuppor™ remote support diagnostics system,

Linch stornge contreller deployed in a cluster or a high-avatlability pairor group must have the seme Contraller-based licanse as the
othicr siorage controllers in (hat cluster; high-availability pair or group. Subject to NetApp's separate written agreement, and in the
context-of non-disruptive operations within a cluster, You may deploy storage controllers with different Controller-based licenses
and failover from one storage controller to another for the time required to remedy a failure, provided that all slorage controilers in
the cluster have the same hardware and software support offerings in effect al all times,

Solidfire: Subject to the lerms and conditions of this Agreement, NetApp grants Customer a perpetual, paid-up, non-exclusive,
non-transferable {(except as othervise expressly permitted in this Agreement) license, without the right to sublicense, solely to use
the Solidfire Software Program glther (i) as embedded in e NetApp Solidfire Siorage Appliance, solely in connection with the
use of the accompanying MetApp Solidfire Starage Appliance, L (“Appliance license™), or (if} on ane or more units of NetApp
Solidfire Siorage Appliance, under the control of Customer in specified units of provisioned capacity (MCapacity license”), and
solely in accordanice with any applicable Documentation. Capucity licenses require that all elusters have Active IQ collection and

reporting enabled,

3. License Restrictions. You shall not, nor shall You allow any third party (o
a) reverse-engincer, decompile or disasscmble the Software or otherwise reduce it to human-readable format except to the

extent required for interoperability purposes under applicable Iaws or as expressly permitted in open-source licenses:
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b) -remove or conceal any product jdentification, progrictary, intellectual property or other notices in the Software or

Documentation;
e} use the Software or Documentation in a service buseay, managed services, commercial hosting services or similar

environment;

d) assign orotherwise transfer, in whole or in part, the Software or Documentation licenses 10 anolher parly of Controlier-
based licenses to a different storage controller without NetApp's writlen approval;

&) install Controller-based licenses on or use them with third party hardware or any second-hand or grey masket NetApp
hardware not purchased by You from NetApp or a NetApp Partner without NetApp's written approval;

£} modify, adapl or create a derivative work of the Sofiware or Documentalion; and

g} publish or provide any Softwarc benchmark or comparison test results.

4, Intellectual Property Rights, The Software end Documentation is licensed, not sold, to You. R is protected by intellectual
property taws and treaties worldwide, and contains trade secrets, in which NetApp and its licensors reserve and retnin all rights not
expressly granted to You. No right, title-or interest to any trademark, service mark, Iogo or tvade nome, of NetApp or its licensors

is granted {0 You,

5, Audit. Upon 10 business days notice, You geant NetApp and its independent accountants the right to examine Your Software
usage to verify compliance with this EULA. If the sudit discloses over-usage or any other matesial non-compliance, You will
promptly pay to NetApp or 10 a NetApp Pactner, as designated by NetApp, any additional fees ntotified to you

6. Termination, This BULA is effective unlil expiration or termination. You may terminate the EULA at any time on written notice
lo NetApp. NetApp may terminate the EULA 90 days on wrilten notice for material breach of the EULA. Any failure Lo remit
payments in relation to the Software and Docurentation when due, whether payabileto NetApp or a NetApp Partoer, shall constitute
u maferial breach of this EULA. Upon expiration or termination of this EULA, You will prompily return or destroy all copies of
the Software and Documentation, inciuding any license enablement keys. Sections 1,3, 5, 7, 8, 9, and 10 shall survive expiration

or tekmination of this EULA.

7. Softwaré Copyright Information And Notices, Software copyright information and other related details are included.as part of
notices in the Documeniation or other documenizlion publishad by NetApp (e.g. NOTICES. TXT or NOTICES. PDF).

8. Export Controls. You acknowledge that the Software and Documenltation supplied by NetApp under this BULA is subject to
export controls under the laws and regulations of the Unijted States, the Buropzaun Union and other countries as applicable, and ihe
Software may include export controlled (echnologies, including without limitation encryption technology. You agree to comply
with such Iaws and regulations and, in patticular, repsesent and warrant that You:

a)  shall iot, unless authorized by U, S, export Hcenses orother government authorizations, directly or indirectly export or re-
export the Software and Dacumentation to or use the Software and Documentation in countries subjeet o U.S. embargoes
of rade sanclions programs;

b} are not o party, nor will You export or re-export to e party, identified on any government export exclusion lists, including
but not limiled to \he U.S, Denied Persons, Entity, and Specially Designatéd Nationals Lists; and

¢} will nol use the Software ind Documentation for any purposes prohibited by .5, law.

Youagree to provide NetApp end user information upon NetApp's request. You shall obtain all required authorizations, permits,
or licenses Lo exporl, re-export or import, as required. You agree 1o obligate, by contract or other similar assurances, the parties to
wham You re-export or otherwise transfer the Software to comiply with all obligations set forth in this Section 8,

9. Data Privacy. Reserved.

10. General. NetApp does not waive any-of its rights under this EULA by failing to or delaying the exereise of its rights or partially
exercising its rights at any ime, To the extent that any Section of this EULA, or part thereof, is determined to bie invalid or
unenforceable, the remainder of this EULA shall-rernain in full force and effect. This EULA may nat be changed except by a written
amendment cxecuted by an autherized representative of each party. In the event of a dispute between the English and non-English
version of the EULA (where transtated for local requirements), the English version of this EULA shall govern, to the extent
permitted by applicable laws. This EULA represents the entire agreement and understanding between NetApp and You with respect
to the Sofiware and Documentation. Tt supersedes any previous communications, representations or agreements belween NelApp
and You and prevails over any conflicting or additienal wrms in any quete, purchesc order, acknowledgment, or similar
commenication hetween the parties.
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ATTACHMENT O
CONTRACT EXCEPTIONS
REFP# 98999-.SPD0000139
Exhibit B
Professional Services Agreement

SCOPE OF AGREEMENT
‘This Agreement sels forth the terms and conditions under which - NetApp will provide Profassional Services to Customer.

DEFINITIONS

2.1

R.2
2.3
2.4

2.6
27

2.8
2.9

2,10
211

2,12

2,13

214
218

Aftiliate. Any entity, directly, arindirectly through one or more intermediaries, that is conirolled by, or |s under common control
viith 2. Party heraunder, but only for solong as such relationship exists. For the purposes of thls definitian, "eontrol* means the
ability to direct its affairs andfor to control the composition of its beard of directors or ownership of more than fifty percent (50%)
{or such lesser percent as may betha maximum that may be owned by foreign interests pursuant to the applicable laws of the
caunatry of incorporation] of (a) the shares of stock entitled to vote for directors tn the case of a cotparation; or (b} the equity or
interests in prefits in the case of a business entily other than a corporation. ’

Agreement. The main body of the terms and conditions of this SWG together with any and all Engagement Documents signed
by the Parties hereio and documents referanced herein,

Confldential Information, Reserved. _
Daliverables. Tanglble materials expressly designated as Deliverables in the relevant Engagement Document.

Engagement:Document. A NetApp-approved document, Including but not limited {o a statement of work, service brief or
sepvice description that definas the tasks, schedute of performance and/or Deliverables to be provided by NetApp.
Hardware, NetApp-branded hardware, including lis components and spare parts; but excluding any fimmwars.

1P fights, Patents of any type, design rights, utility models or other similar Inventlon rights, capyrights, mask work rights, trade
secred, know-how or confidentiality rights, tradamarks, trade names and service marks and any other Infanglble property tights,
including applicaticns ard reglistrations for any of the foregoing, in any country, arising under statutory or eommon taw or by
canfract and whether or not perfected, now.existing or hereafter flied, issuad, or acquirad,

Order Documentation. The applicable NetApp price quotation, the Engagement Document and the cormesponding Purchase
Order.

Pre-Existing IP. JP Rights, existing, owned, or olherwise licensed by Customer or NetApp prior o entaring info this Agreement
ar any Professional Services engagement.

Products. Hardware and Software, associated documentalion, and-any third-parly branded products,

Professional Services. The technical consulling services 1o be provided by or on behalf of MetApp set forth in the relsvani
Order Bocumentation,

Professlonal Services Materials. Deliverables, materials, software, know-hoiy, and/or information used, generaled, crealed,
developed ar reduced fo practice, including any modifications theraof or fhereta, by or for NetApp during the provision of the
Professional Services.

Professional Services Hesource. A NetApp employee, supplier or subcentractor which MetApp utilizes o provide
Professlonat Senvices jo Custamer.

Purchase Order. Reserved.

Software. NetApp sofiware in object code format including (as applicable) operating systemns, protosols, backup-and recovery,
disaster recovery, storage efficiency, and managsment soflware.

SCOPE OF SERVICES

3.1

3.2

3.3

3.4

ORDERS

4.1

Projecis. NetApp will perform Professlonal Services in actordance with the Crder Documentation, Including the Engagement
BDocument, as applicable, and this Agraement. NetApp may at its sole discrelion require an Engagement Document to be
executad prior o commencement of the Professional Services,

Ghange Orders, Changes io the Professional Services specified in a statement of work will not be effective unless a change
request form has been executed by authorized representatives of both Parilas and NetApp has reeslved the applicable Order
Doeumentation supporiing the changs. '

No Unigue Services. Professional Services are of a scalatle, repeatahble nature and, as such, the same or simitar Professional
Services have baen and will continue {0 be provided 1o other NetApp customers, Any unlque services requested by Cuslomer
shall be subject to separate wiitten agreement. No custom development aciivity shall be performed as Professional Sarvices.
No Superuser Access. In no event will Gustemer grant fo Professional Services Resource root or “superuser” access at a
sarver or network level and NelApp will have no respensibilily or fiabilily for loss or damage that resulls from or is refated
thereto, Such services shall be subject ta a separate written agresment.

Ordears, Customer will submit a Purchase Order fo NetApp by electronic submission referencing this Agreement and the
copesponding price quotaiian. Each Purchase Order will be based upon and refer to a valid and current price quotation and
will include relevant Professional Services infarmation. All Furchase Orders are subject fo acceplance by NetApp,
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4.2 Changes, Cancellation, and Rescheduling. Customer may modify or cancef Purchase Orders up to ten (10) days prior to

any Projessicnal Services start date.
4,3 Affiliates, Reserved.

ACCEPTANCE
Acceptance by Customer of Professional Services will ccour when such Professional Services -ase rendered and accepled by the

customer.

FEES, EXPENSES AND PAYMENTS

6.1 Fees. Reserved.
6.2 Expenses. In addition to the foregoing, if spegified in an Engagement Document or upen the Parties’ mustual writlen consent,

Gustomer vill pay NetApp its actual sut-of-pochet expenses, Tneluding travel, as reasonably incurred by NetApp during the
performance of the Professional Services.

6.3 lnvoicing. NetApp shall be enlitied fo invoice Cuslomer In accordance wilh ihe applicable Engagement Document,
5.4 Payment Terms, Hesarved,
8.5 Remedles for Non-payment. Cuslomer paymeni of an ambunt less than the Involce amount will not.be-deemed as

acceplance of payment in fuil, nor will any-endersement or statement on any check or lelter accompanying any payment or

check be deemed an accard and satisfaction, NetApp mdy atcept such payment or check without prejudice to NetApp's right

to recover the balance of any amount due or pursue any other remedy provided for In this Agreement or by law or in equily.
6.6 Taxes and Duties, Resarved.

DURATION AND EXPIRATION OF PROFESSIONAL SERVICES BASED ON TIME AND MATERIAL ENGAGEMENT

tn relation to Time and Materlal {*T&M") Professional Services, NetApp will provide 1o Customer a Professional Services Resouice
quellfied at the skill level purchaset by Customer, 1o perform T&M Professional Services, at an agreed Customer-Site or remotely, for
tha total amount of houis and/or days set forth in NetApp's price quotation and Customer’s Purchase COrder. T&M Professional
Services purchased on an hourly basis wifl be perfermed in minimum Incremenits of four (4) congeculive hours. For TaM Professional
Services purchased on a dally basis, a “day” consiitiles a! least four {4) hours but not more than elght {8) hours In.a single calendar
day, ar whenever aggregate overlime hours (thase exceeding elght (8) hours on a calendar day}, exceed four (4] hours but not more
{han eight (8) hours. TAM Professional Services will be available to Customer for one (1) year from the Putchase Order dale.
Customer payments ara nonrefundable, and eredit for any unused T&M Professlonal Services will not be avallable,

DIRECT WARRANTY
8. All Services provided hereunder shall be performed In a workmanlike manner consistent with industry standards such

as TIA-842, ISO/EC 24764 or BIC S1 002-2014. User Agency shall notify Contractor promptly of any claimed breach of
1his Services warranty. User Agency's sale and exclusive remedy far any breach of warranty shall be, at Contractor's
option, re-perfermance of the Services or termipation of the applicable Edquipment List or SOW, and refurn of the portion

of the fees paid to Contractor by User Agency far such non-conferming Services.
8.2 Exclusive Warranties, TO THE EXTENT PERMITTED BY AFPPLIGABLE LAWS, THE FOREGOING WARRANTY AND
REMEDY ARE CUSTOMER'S SOLE EXCLUSIVE WARRANTY AND REMEDY, NETAPP SPECIFICALLY DISCLAIMS THE
IMPLIED WARRANTIES OF MERCHANTABILITY, TITLE, FITNESS FOR A PARTICULAR PURPOSE, AND MNON-

INFRINGEMENT.

INTELLECTUAL PROPERTY RIGHTS — Heserved.,
CONFIDENTIALITY « Reserved

COMPLIANCE WITH LAWS

114 Compliance. Reseivad,
11.2 Export, Cusiomer acknowledges thaet Dellverables apd Professionat Servioes supplied by NetApp under this Agreement! are

subject to export controls under the laws arid Fegulations of the United States, and oiher couritries as applicable, and that
Deliverables and Professional Senviess may inciude export convrolled technologles, Including without fimitatien encryption
fechnoiogy. Gustomer agrees 1o comiply with such laws and reguiations and, in particular, represents and warrants that It: (a)
will nat, unless authorized by UL.S. axport licanses or other govermnmont authosizations, direclly or indirectly expart or re-
export Dellverables and Professional Services to (or use Dallverables and Professlonal Services in} countries subject to LS.
ambargoes or trade sanctions pregrams; (b) is aota party, nor will it export or re-export fo a party, idenfified on any governmant
export exclusion lists, including: but not limited to the U.S. Benied Persons, Enfity, and Specially Designated Nationals Lists;
antl (s} will not use Deliverables and Professional Services fof any pumposss prohiblied by United States law, Including but
without dmitation, the development, deslgn, manufacture or proeduction of nuclear, missile, chemical biological waaponry or
other weapons of mass destruction. Cusiomer agreas to provide NetApp end use and end user information upon NetApp's
request. Customer will-obtain all required authorizations, permits, or licenses-to export, re-exporl or impor, as requirad.
Customer agrees to cbligate, by contiact or other similar assurances, the pariies to whom it re-exports or athamwise transfers
Daliverables and Professional Services lo comply with all cbligations set forth herein,

1.3 Anti-Bribery, Each Parly vill comply with all applicable country laws refating to-anti-corruption or anli-bribary, Including but nat
limited to the requirements of the U8, Foreign Corrupt Practices Acl, as amended, the UK. Bribery Act; and fegistation
implementing the OECD Convantion on Combiating Bribery of Fareign Public Officials in Internationat Business Transactions.
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12 MISCELLANEOUS

12.1

12.2
123
124

12.5

12.6

12.7

12.8
12.8
12,10
12,11

12.12

12,13
12,94
1245
12416
1217
12,18

Force Majeure. Meither Party will be liable to the olher for any alleged joss or damages resulting from acls of God, acls of civil
or military authority, gevemmental priorities, fire, floods, earhquakes, epldemics, quarantine, enargy crises, strikes, Jabor
trouble, ferrérism, war, rists, accidents, shoriages, delays In ransportation, or any other causes bayoend the reasonable control
of a Parly {coflectively, *Force Majeure). Force Majeure will not relieve the obiigafion of any paymenis due hereunder for
Protessionat Senvices actually performed, | the Force Majeurs avant continues for more than thirly (30) days, he Parties will
negofiate in good faith {he termination of the affected Order Documentation,

Data Privacy and Recovery. Reserved,

Data Protection. Reserved.
Hazardous Environments, Daliveraties are nat designed or intended for use In or in the dasign, construction, operation or

maintenance of a nuelear facilily or. similar hazardous emnvirontment. NetApp will not be ffable for any damages resulting from
slich use.

Natices. Any notice required under this Agraement will ba provided in writing and deliverad In person or by express courier, or
e-mail followed by confirmaiion by mail, addressed as set forth below, All notices will be deemed to have been glven and
receivad on the eariier of actual delivery or five (5} days from the date of postmark. Al notices will be directed 1o

NatApp: Customer:

NelApp, ine. Attn: [Customer Contact)
Attn: Legal Depariment Customer Address:

495 East Java Drive

Sunnyvile, CA 94089

githar Party may from time to time change s address for notification purposes by giving the cther Party witlen notice of the

nevr address and the date upon which it will become eflective,
Waiver. Any weiver or failure to enforce any provision of this Agreement on any occasion will not be deemed a walver of any

other provision or of such provision on any other occaslon, Either Pary's exercise of any right or remedy provided in 1his
Agreement will Lie without prejudics to its right o exercise any other right or remedy.

Severability. In the event any provision of this Agreement is held by a court of competent jurisdiction to be unenforceabte for
any reason, such provision will be changed and interpreted to accomplish the objectives of such provision to the greatest extent
possibie undar appiicabla [aw and the remaining provisions hereof will be unaffected and remain in full force and effect.
Assignment. Reserved.

Subcontractors. NetApp may use subcontractors fo fulili lis obligations under this Agreament.

Insurance.. Reserved.

Third Party Beneficiarles. If requirad by NelApp's agreement with a third party licensor, NetAop's licensor will be a direct
and Intended beneficiary of this Agreement and may enforce it direclly agalnst Custamer.

independent Contractors. Tha relationship of the Parties under this Agreement is that of Independent confractors. Nothing
setfotthin hls Agreement wili be construed to creale the relationship of pringlpal and agent, franchisor/franchisee, joint veniure,
ar employer and empicyee belween the Parties, Meither Party will act or represent itself, direcily or by Impication, as an agent

of the other Party.

Pubficity. Heserved.

English Language. Reserved.
Headings Construction, Regerved,
Counterparts. Reserved.

Survival of Terms, Reservad,
Entire Agreement, Reserved.
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