
NetApp utilized the Gartner Peer Community platform to survey 200 IT, engineering, product, 
and operations leaders familiar with their company’s use of AI and advanced analytics. The 
goal was to understand the intersection of storage, AI, and modern data analytics and how 
storage can affect the business goals associated with AI and modern data analytics.

Data collection: November 2, 2022 - January 11, 2023 Respondents: 200 leaders

AI and Modern 
Data Analytics

Leaders see the benefits of using AI and 

advanced analytics

Leaders have seen improved customer experience (58.5%) as a result of using AI and 
advanced analytics as well as improved existing product offering (53.5%). 

Similarly, IT (61.5%) and sales (38%) remain as the top two departments leveraging advanced 
analytics with supply chain management and finance following closely in third (35%). 

IT (63%) is the top department leveraging AI, followed by sales (45.5%), and supply chain 
management (39%). 

What business outcomes have you seen as a 
result of using AI and advanced analytics?

Where do you leverage advanced analytics (e.g, 
machine learning, data analytics, etc)? 

Where is your business leveraging AI?
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Improved customer 
experience

Improved existing 
product offering 

Improved 
operations 

Optimized new 
product development 

Increased revenue

Developed a technical advantage over competitors 28%,

Increased productivity 26.5%, Growth in customer base 24%, Other 0.5% 

Finance 27.5%, Accounting 26%, Service Operations 25%,

Product Management 24.5%, HR 6.5%, Other 2%

Accounting 33.5%, Service operations 29.5%,

Risk and/or security 29.5%, Product management 23%, HR 8%, Other 3% 
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The CIO, CTO, and Chief Data Officer have the most influence on what IT infrastructure to 
buy for AI workloads. 

Please rank the following roles 
from most influential on what 
type of IT (i.e. server, storage, 
network) infrastructure to 
purchase for AI workloads to 
least influential.
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Ease of integration is the top feature leaders look 

for in IT infrastructure

The top feature leaders look for when selecting storage infrastructure to support training 
workloads is ease of integration with existing environment (75%). 

The top feature leaders look for when selecting storage infrastructure to support training 
workloads is ease of integration with existing environment (75%). 

Which features are most important in selecting 
storage infrastructure to support training workloads?

Which AI Software partners 
are relevant to your work?
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Ease of integration with 
existing environment

Cloud enabled storage

High performing

High availability 
(5x9s availability)	

Ease of use	

Ability to move data to/from edge/core/cloud 24%, Enterprise data 
management 19.5%, Support for third party tools 19%, Cost (i.e. cost of 

purchase) 15.5%, Support & professional services 9%,

Power, cooling, floorspace efficiency 7%, Other 0%

Run.ai Iguazio Protopia Modzy Brightics AI 
Accelerator

Domino Data Labs 21.5%,

Labelbox 12.5%,

Don’t know 10.5%,

Other 5.5%
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Most leaders are running AI training workloads in 

hybrid clouds, but are planning to use multiple 

public clouds in the future

Most leaders (69%) partner with Snowflake as their analytics software vendor. 

Leaders are currently running AI training workloads in hybrid cloud (36.5%) and multiple 
public clouds (35%). 

Which Analytics Software partners are relevant to your work?

In which environment do you currently 
run AI training workloads?

Apache Spark 23.5%, Elasticsearch 22%, Vertica 3%,

Don’t know 3%, Other 1.5%
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Single public cloud 

In a data center 
(on-premises)

None/No plans

Hybrid cloud (some 
workloads in one or 
more clouds, some 
on-premises)

Multiple public clouds 	

They plan to run AI training workloads in multiple public clouds (36.5%) and hybrid cloud (36%) 
in the future. 

In which environment do you plan to run 
AI training workloads in the future?
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“Building an AI / ML ready data platform to understand customer behaviour 
in real time. This is to help business teams make informed business 
decisions and increase revenue”

“Building new cloud data 
platform that will enable 
data analytics and AI”

“[S]calable, cloud-native data platform 
for improving supply chain logistics 
and warehouse management systems”

- VP, 10,000+ employees, Finance, Banking & Insurance, APAC

- Director, 1,000 - 5,000 
employees, Finance, Banking 
& Insurance, North America

Director, 1,000 - 5,000 employees, 
Retail, North America

In what areas do you plan to invest in the next 12 months as 
it relates to AI and Modern Data Analytics?

To learn more about NetApp’s AI solution, check us out here

Respondent Breakdown

Region
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43%

5%
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C-Suite

Company SizeTitle

North America 68.5%

APAC 13%

EMEA 18.5%

VP

33.5%

1,001 - 5,000

employees

10,001+ 

employees	
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https://www.netapp.com/artificial-intelligence/

