
Case Study
NetApp AFF (All Flash FAS)

Pedro Paz

System Engineer at Eni Energies et
Services

Review by a Real User

Verified by PeerSpot

What is our primary use case?
The main service of those devices is for use

at our offshore platforms and that's where they'll

be heading. We have a lot of data offshore,

seismic data, and it needs to be stored in a

reliable system. The main use case is to store

the core business data from the platform at

our offshore site, so that it is safe.

How has it helped my
organization?
In general, NetApp AFF helps simplify data

management across SAN environments. We

have several solutions within our company and

we are converging all the data from those

solutions into NetApp by mounting volumes and

LUNs in our SAN environment. It allows us to

concentrate all the data reliably in one platform.

It also gives us a single pane of glass so that we

can manage all the data properly. We can

visualize and get a holistic view of what we have

and how secure the data is. We have the bigger

picture. It gives us a lot of flexibility when it

comes to better management and using it has

been an awesome experience.

Because it gives us a single pane of glass, it

helps us to analyze the system itself and gives

us a realistic view of what's going on: the issues,

the warnings, and the errors. As a result, we can

easily prevent a lot of problems, and that

is something that we couldn't do previously. It

also facilitates the troubleshooting process due

to the high volume of information that it gives us.

It definitely helps reduce support issues. But in

terms of reducing IT support costs, it's still a little

too early to talk about that. We know it is going

to affect things in a good way, but we don't have

enough data about that yet.
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The file system in NetApp makes it easy to read

and write data. It actually speeds up a lot of the

operations that we are performing on a daily

basis. With several of our virtual machines, we

have noticed that the performance has

increased quite a bit. In terms of writing, reading,

and storing the data, the performance of the

VMs has increased significantly. We are pretty

happy with that so far.

ONTAP has also simplified our operations and

that means we don't need a lot of people to

manage the infra. NetApp makes it so easy. We

can allocate people to other projects and those

people can gain new skills in other platforms,

rather than just working in NetApp itself.

What is most valuable?
We wanted the replication and SnapMirror and

those types of features in case an event occurs.

That way, we have a proper system so that we

can recover the data properly. One of the main

features that we love about the system is the

ability to create snapshots. NetApp makes a lot

of snapshots in a short space of time.Also, the

speed of data recovery with NetApp, at the time

we need it, is an important feature that we love.

What needs improvement?
The deployment itself, compared to other

platforms, should be a lot easier. We don't find it

all that complicated because we have been

doing it for such a long time, but it should be a

bit easier. They can improve that.

When it comes to the connectivity on the back

end, where the hardware is concerned—the

cabling and the like—it could also be simplified

to ease the communication between the nodes

and between the other components of the

infrastructure. I still find that a little bit

complicated. I know that SAN, itself, is quite

complicated. It's not the same approach as the

hyper-converged solutions, but there are always

ways to improve. NetApp's engineers should try

to tackle that so that integration between

devices, including the cabling at the back, is

simplified.

Another thing that could be simplified is the

Service Processor setup. That is something that

requires you to perform a lot of tasks before it is

completed.

Also, joining clusters should be a lot easier. With

one or two commands you should be able to

complete that.

For how long have I used the
solution?
I have been using NetApp AFF (All Flash FAS)

for the last year. 

What do I think about the
stability of the solution?
It is a very robust solution. It doesn't break

easily, even when we have power failures, which
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is something we have in this country. NetApp

gives us the resilience we need. We know we

can trust NetApp.

What do I think about the
scalability of the solution?
The scalability is very good.

How are customer service and
support?
The documentation is crystal clear and easy to

follow.

How would you rate customer
service and support?
Positive

Which solution did I use
previously and why did I switch?
The systems we have offshore needed to be

upgraded. That's why we decided to upgrade

them to NetApp. It is a solution that we have

used previously in some of our other companies

and we know the solution is very reliable.

For file services, we used to have Synology, but

that was for small projects. It's pretty tough to

compare because the magnitude of what they

were serving is completely different.

How was the initial setup?
The initial setup is complex. It should be easier.

The initial deployment took three days, and that

was working on it two or three hours a day. We

got two appliances, 2750s, at the end of last

year and we completed the setup about three

weeks ago. We set up the volumes and the v-

servers. We are currently configuring the system

and, in the next month or so, the appliance will

be done and it will be transferred to the new site

offshore.

Our deployment included initializing all the

disks, doing the network configuration setup,

including the IPs, the mask, the gateways, the

DNS, et cetera. Then we had to apply the

licenses for all the services. Next, we had to

create the volume structure. Then we could start

mounting them on other devices so that we can

integrate the storage itself with the rest of our

system.

We have five people working on the solution.

What about the implementation
team?
We started doing it by ourselves and then we

had to call for help from a consultant. We were

completely satisfied with our experience with

that consultant.

What other advice do I have?
Get it, because it's reliable, stable, robust, and it
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serves the purpose.

Read 21 reviews of NetApp AFF (All Flash FAS)
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