SUCCESS STORY MEDIA COMPANY IN EUROPE | PROBLEM SOLVED

Media and Innovating with cloud-based services by using NetApp StorageGRID and

Entertainment NetApp FabricPool.

From Disk to Multicloud:
Serving a Business
That Never Sleeps

A division of a large media group in Europe provides services, system integration,
and software development for broadcasting, media production, transport, and

IT. Its play-out services for numerous TV channels and online platforms reach
millions of people. By embracing the cloud and partnering with NetApp, the
provider can offer new services to internal and a growing number of external
customers, streamline storage usage, and handle demand dynamics efficiently.

Building a service Cloud-burst to
catalog to sell and help clients always

provision tiered come first and
storage serve best
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“For me, NetApp benefits are data management,
ease of use, and support. It’s so easy to migrate

fromn NetApp to NetApp.”

Director for Data Center and Managed Services

Balancing the nonstop creation
of media content, storage costs,
and demand along the content
value chain is a challenge. To use
resources efficiently, our client
employs a standardized service
catalog that’s designed to match
storage type and application
needs, enable self-service, and
allocate monthly chargebacks
based on the volume of data
used.

Backup as a service for internal
and external clients is already in
place. The service is based on
NetApp® StorageGRID®, an object
storage solution for hybrid and
multicloud environments. The
media company chose it for two
reasons. First, starting small and
mixing appliances with software
deployments meant less risk and
cost. Second, adding NetApp
FabricPool for automated con-
tent tiering from the company’s
NetApp flash systems meant
increased cost effectiveness.

The client has been both a
NetApp partner and user for 15
years. NetApp ONTAP® technol-
ogy serves and protects its 24/7
enterprise applications. NetApp
E-Series systems support the

streaming business unit, and our
AFF systems deliver high perfor-
mance for VMware, SAP HANA,
and SAP on Oracle Database.
The landscape has more than 50
instances for SAP and several
hundred for Oracle. SAP is a core
application for the client’s parent
company. As a publicly traded
company, it requires accurate and
on-time financial reporting.

“For me, NetApp benefits are data

management, ease of use, and
support. For example, we can
clone SAP systems with Snapshot
copies automatically. It’s the tight
integration with SAP that simpli-
fies our operations. SnapMirror
and SnapVault are reliable for
replications, and we use them all
the time. It’s so easy to migrate
from NetApp to NetApp,” said
the client’s director for data cen-
ter and managed services.

“Active 1Q is brilliant. | have never

seen a vendor with such proac-
tive support,” he said. “It’s second
to none when a guy delivers a
new drive in the morning because
one had failed at night.”

StorageGRID will become the
primary target for all new backup

services as well as internal SAP
backup and NetApp Snapshot™
copies. But that’s only the start.

BEYOND BACKUP AND INTO
THE CLOUD

Tape still matters in the media
business, but managing 22 peta-
bytes on tape is cumbersome
and the costs are high. With
StorageGRID, the client can
easily move video content from
tape to convenient S3 storage
managed by Commvault soft-
ware. Engineers are already look-
ing into using native HTTPS to
directly address StorageGRID for
video archiving in the future.

For one of their biggest exter-
nal customers, a global news
association, the client is con-
sidering replacing local storage
with StorageGRID repositories
distributed across continents.
This would facilitate content syn-
chronization, and by using cloud
providers the company can also
reduce bandwidth costs.

Other projects include storage
tiering of video content to opti-
mize storage costs. For example,
video footage shot during fash-
ion week consumes hundreds of
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terabytes. Demand for this con-
tent is high, but only for a short
period of time. The company
plans to use the NetApp all-flash
environment as the front end and
StorageGRID as the back end,
together with FabricPool. This
company’s data fabric, delivered
by NetApp, enables automated
tiering of data to low-cost object
storage tiers on or off the prem-
ises. The client has the best of
both worlds: high performance
and lower price.

In a data center, every square
meter counts. With the migra-
tion from NetApp FAS to AFF
systems, the client was able to
significantly reduce their stor-
age footprint. NetApp storage
efficiency has maximum impact

on virtual machines—in this case
50%—but no impact on video
content. For the client, it’s yet
another reason to offload content
to StorageGRID.

Although the company is com-
mitted to host as much as possi-
ble on their premises, they also
need cloud burst to cover short-
term events and service peaks.

“For us, the cloud is a model to
handle elasticity at a constant
price,” the client director said.
“We want to sell our services and
become the cloud for our clients.
With cloud burst we can serve
our clients any time, and quickly.
Our cloud of choice is always the
cheapest. For our customers, it’s
the price that counts.”

LEARN MORE

SOLUTION COMPONENTS
NETAPP PRODUCTS

E-Series systems

ONTAP based FAS and AFF systems

StorageGRID appliances and software
Active 1Q% FabricPool, NetApp Snapshot™,

NetApp SnapMirror®, NetApp SnapRestore®,
NetApp SnapVault®

ENVIRONMENT

Commvault, Oracle, SAP, VMware

PROTOCOLS

NFS, S3

https:/www.netapp.com/us/products/data-management-software/object-storage-grid-sds.aspx
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NetApp is the leader in cloud data services, empowering global organizations
to change their world with data. Together with our partners, we are the only
ones who can help you build your unique data fabric. Simplify hybrid
multicloud and securely deliver the right data, services, and applications to
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the right people at the right time. Learn more at www.netapp.com.
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