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Achieve maximum automation and efficiency through SolidFire 
while offering full customer flexibility.

ELASTX implemented NetApp 
SolidFire to achieve maximum 
automation and efficiency.
ELASTX is a service and cloud provider based in Stockholm, Sweden. The 
company was founded in 2012. Nowadays, the firm is running its operations 
from three datacenters (availability zones) across Sweden, which are used for 
handling large production-critical systems.

ELASTX’s unique selling point is its ability to offer 24/7 local support for 
a customer’s full stack. The highly competent IT staff can help customers 
automate their entire application lifecycle from infrastructure up to code. 
ELASTX is a true advocate of open-source and relies fully on such technologies 
and standards. The service provider has built a very reliable, highly efficient 
cloud-based platform.

Learn about ELASTX, who implemented NetApp SolidFire to achieve maximum 
automation and efficiency while offering customers full flexibility around 
open-source.   NETAPP.COM/CONTACT

https://www.elastx.se
http://www.netapp.dk
https://www.netapp.com/us/contact-us/index.aspx?for_cr=se


“SolidFire is simply great and it worked right from the start. We 
really love SolidFire’s automation, scalability, performance, and 
Quality of Service (QoS) features. We can scale at any time if 
needed.”
Henrik Grankvist 
COO, ELASTX 

THE CUSTOMER PROFILE
The customer portfolio includes 
media firms—including 
Bonnier News, Sweden’s 
largest newspaper—to financial 
institutions requiring complete 
confidentiality of data. However, 
many customers do not have any 
IT staff who have the knowledge 
to administer the applications and 
systems. This is where ELASTX’s 
unique selling point comes into 
play – customers can have full 
confidence in the local support 
that they receive. In a way, 
ELASTX thus acts as customers’ 
cloud ops.

ELASTX’s business model is to 
avoid lock-in by using open-
source technology, and customers 
do not have any contract 
obligations. Although customers 
can leave anytime, ELASTX will do 
everything in its power to deliver 
on its promise of full customer 
service.

THE CHALLENGE
Before NetApp SolidFire was 
deployed, ELASTX was looking for 
new ways to identify tiering levels. 
With SolidFire now set-up, the 
service provider required a very 
stable system offering maximum 
automation and efficiency with 
only minimal personnel. In 
addition, ELASTX expected the 
same support level they were 
providing to their customers in 
return from their suppliers.

THE SOLUTION 
The firm is an early adopter of 
NetApp SolidFire and decided 
to deploy an all-flash NetApp 
SolidFire system a few years 
after it was established. Henrik 
Grankvist, COO of ELASTX, 
confirms the rollout went very 
smoothly: “ELASTX’s IT staff is 
really top notch and because of 
their skillset and competences we 
have been able to migrate quickly.” 
He continues: “NetApp has been 
offering us really good support, 
which is really important for us.”

THE BUSINESS BENEFITS 
Since everything in NetApp 
SolidFire is automated, there is only 
minimal system tweaking involved 
so IT personnel can focus on 
more value-added tasks, including 
application and performance tuning 
for customers. This also enables 
ELASTX to do more with less staff.

In turn, customers benefit from 
performance guarantees across 
tiers, thus eliminating ‘noise 
neighbors’ and other performance-
related issues through workload 
throttling. Customers can rest 
assured that their database/
application will always perform as 
expected. Should any tweaking be 
required, then ELASTX can provide 
skilled staff to assist the customer, 
all the way to code if needed.

Many of ELASTX’s customers 
simply want their applications 

BUSINESS BENEFITS

•	 Customers benefit from 
full support throughout 
the application lifecycle

•	 Customers have flexibility 
around data placement

•	 No contract obligations 
for customers

•	 Low-latency IOPS

to work. They develop their 
application and website and then 
entrust it to the service provider.

With NetApp SolidFire customers 
can be offered peace of mind that 
apps will run worry-free.

Henrik confirms: “SolidFire is simply 
great and it worked right from 
the start. We really love SolidFire’s 
automation, scalability, performance, 
and Quality of Service (QoS) 
features. We can scale at any time 
if needed.” ELASTX’s confidence 
shows in that the firm has even 
adopted an approach similar 
to NetApp SolidFire across its 
datacenters, using modular storage, 
networking, and compute.

http://www.netapp.dk


SOLUTION COMPONENTS

NETAPP PRODUCTS

NetApp SolidFire

ENVIRONMENT

Amazon Web Services (AWS)

Google Kubernetes

OpenStack

Leading organizations worldwide count 
on NetApp for software, systems and 
services to manage and store their data. 
Customers value our teamwork, expertise 
and passion for helping them succeed 
now and into the future. To learn more, visit 
www.netapp.com.
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THE FUTURE VISION 
As technology is moving 
forward, ELASTX’s goal is to 
have containers as first-class 
citizens in their cloud platform 
that can be distributed across 
three datacenters that are based 
in Sweden. ELASTX are launching 
a pure CaaS (Container-as-a-
Service) powered by Kubernetes.

Key focus areas include further 
strengthening of security, 
performance, and availability, 
while still delivering on the 
promise of 24/7 local support.

Henrik has full confidence that 
NetApp SolidFire will be able to 
support the company in its future 
goals. In view of the General Data 
Protection Regulation (GDPR) 
and its data privacy and security 
restrictions, ELASTX is able to 
offer its customers full flexibility 
in the placement of their data, 
e.g. locally or on hyper-scalars’ 
premises.
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