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1. Summary 
 
This product bulletin announces the availability of the NetApp StorageGRID® SG100 services appliance in the December 2020 
Quote Tool (CPQ) release. The services appliance portfolio now consists of the SG100 and the (existing) NetApp SG1000 
appliance.  
 
The StorageGRID services appliances perform two integral functions in a StorageGRID object storage deployment: the load 
balancer function through the Gateway Node software and the Admin Node function. There is no difference between the 
Gateway Node and Admin Node software running on the SG100 appliance and the SG1000 appliance. The main difference 
between the two services appliances is that whereas the SG1000 is designed for midsize and large StorageGRID deployments, 
the SG100 has reduced CPU performance and lower I/O capabilities that suit entry-level to midsize deployments.    
 

2. What’s New? 
 
The SG100 appliance can be configured as either an Admin Node or Gateway Node. When configured as an Admin Node, the 
SG100 appliance will perform both Admin Node management and load-balancer functions. When configured as a Gateway 
Node, the SG100 will perform only the load-balancer functions. The SG100 complements the existing NetApp StorageGRID 
SG6000, SG5700, and SG5600 series storage appliances, and it can also be used with software-defined StorageGRID 
deployments. 
 
As with the SG1000 appliance, the SG100 requires no separate software license, and all capabilities are included with the 
hardware.   
 
Each SG100 appliance includes: 
 

• A 1U server with four 10/25GbE (SFP+/SFP28-compatible) interfaces 

• Dual Intel Xeon Silver 4210R 10-core processors @ 2.4GHz 

• Memory: 96GB RAM 

• Two internal 960GB NVMe SSDs 

• Rail kit, power supply, fan module 
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3. Sales and Customer-Ready Tools  

 
For customer and SE presentations, datasheets, and other collateral related to the StorageGRID portfolio, go to the Field Portal.  
 
For quoting instructions, refer to the StorageGRID quoting guide on the Field Portal. 
 
When trying to decide between the SG100 and SG1000 appliances for StorageGRID deployments, always consult the 
StorageGRID Solution Designer. The Solution Designer is available on the NetApp Field Portal and has been updated with new 
SG100 guidance and recommendations. 
 

4. System Requirements  
 
The SG100 services appliance is supported with StorageGRID software release 11.4 and later versions. 
 

5. Product Information 
 
The SG100 services appliance is preconfigured with all required software and does not require a separate license. The SG100 
has one fixed configuration with the part number shown here. 
 

Part Number  Description Discount Category Code 

SG100-AP-001-100GBE SG100 Appliance,4x25GbE D 

 
To make it easier to quote the SG100 appliance, we included the options to select validated optics/transceivers and cables. 
These accessories will appear on the quote as separate line items and not bundled with the SG100. The validated and 
approved optics and cables are as follows: 

 

Port Speed  Copper Twinax Cables Optics Fiber Cables 

25GbE X66130-2 
X66130-3 

X6606A 
X66250-2 
X66250-5 
X66250-15 
X66250-30 

10GbE X6566B-05-R6 
X6566B-2-R6 
X6566B-5-R6 

X6589-R6 

 
Product Availability 
 
The SG100 services appliance was made generally available with the December 2020 Quote Tool (CPQ) update. 
 

6. Regulatory Compliance  
You can find NetApp Restriction of Hazardous Substances (RoHS) and Waste Electrical and Electronic Equipment (WEEE) 

compliance statements in the Field Portal by following these links: 

• RoHS compliance  

• WEEE compliance  
 

7. Warranty and Service 
 
Standard hardware support offerings, NetApp SupportEdge Standard, and SupportEdge Premium, apply to the SG100 
appliance. 
 

8. Additional Information 
 
Contact Information: Contact your NetApp sales or channel partner representative with questions concerning this bulletin. 
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