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Key benefits

Streamline delivery

•	Enjoy the benefits of NetApp® Cloud Insights 
sooner and achieve outcomes that provide value 
for the business faster.

Minimize risk and downtime 

•	Integrate into existing tools and ecosystem with 
minimal impact on your business.

Optimize integration

•	Make sure that the Cloud Insights solution is 
integrated, configured, and optimized to meet 
your business needs.

The challenge 
Complex integration
If not done correctly, integrating new technology 
solutions into complex IT environments and 
ecosystems can have a negative impact on a 
business by causing downtime and loss of data. 
Spinning up a new NetApp Cloud Insights instance 
is quick and easy. However, transitioning to a fully 
integrated solution that can deliver all the benefits 
of this cloud-based infrastructure monitoring tool 
requires specialized integration and configuration 
expertise. In addition, transitioning a current NetApp 
OnCommand Insight solution to Cloud Insights, 
without losing data and customized reporting already 
deeply integrated into IT systems and processes, 
entails specialized know-how.

The solution
Get all the benefits faster 
To help you take full advantage of all the monitoring, 
optimizing, and security benefits that NetApp 
Cloud Insights offers, the NetApp Cloud Insights 
Implementation Service provides the expertise to:

•	Simplify the monitoring of all assets across your 
heterogeneous environment, reducing the need  
for multiple tools.

•	Identify and customize reporting to meet your 
specific business needs.

•	Ensure that current OnCommand Insight users don’t 
lose data or customized reporting as they transition 
to Cloud Insights.

•	Quickly transition to Cloud Insights with minimal 
downtime and impact to your business. 

To address the specific outcomes you want to 
achieve, the service offers several  delivery packages:

•	Cloud Insights Activation. Sets up, configures, and 
integrates the new Cloud Insights solution into your 
ecosystem and environment so you can quickly start 
realizing the benefits.

•	Cloud Insights Advanced Reporting. Creates 
customized reports based on your specific needs, 
to gain insight and take action. (Cloud Insights 
Premium required.)

•	OnCommand Insight to Cloud Insights Transition. 
Ensures that you get the same outcomes—
configurations, customizations, dashboards, 
reporting, annotations—when you transition to 
Cloud Insights.

•	Cloud Insights Performance Dashboard. Sets up 
and configures customized dashboards to assist 
you in monitoring and managing the performance 
of the assets within Cloud Insights. (Cloud Insights 
Premium required.) 

Service details 
Using best practices and proven methodologies, 
NetApp Cloud Insights Implementation Service 
accelerates your transition:
 

•	Fast integration. Gets the new tool up and  
running quickly.

•	Simplified custom reporting. Ensures that custom 
reports meet your specific business requirements.

•	Remote/virtual delivery. Provides faster scheduling, 
lower cost, and no on-site requirement for resources.

•	Ensured data accuracy. Delivers NetApp 
proprietary automated process to ensure the 
accuracy of data transition from OnCommand 
Insight to Cloud Insights.
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Trust the experts
You can rely on NetApp Professional Services to 
deliver the expertise you need to quickly enable the 
monitoring, optimizing, and security benefits you 
expect from implementing NetApp Cloud Insights.

About NetApp Services
Whether you’re planning your next-generation 
data center, need specialized know-how for a 
major storage deployment, or want to optimize the 
operational efficiency of your existing infrastructure, 
NetApp Services and NetApp Professional Services 
Certified Partners can help. 

Get Started Today
Learn how your IT environment can help achieve the 
outcomes that matter most to you. Contact your local 
NetApp sales representative or visit www.netapp.com.

About NetApp
In a world full of generalists, NetApp is a specialist. 
We’re focused on one thing, helping your business 
get the most out of your data. NetApp brings the 
enterprise-grade data services you rely on into the 
cloud, and the simple flexibility of cloud into the data 
center. Our industry-leading solutions work across 
diverse customer environments and the world’s 
biggest public clouds.

As a cloud-led, data-centric software company, 
only NetApp can help build your unique data fabric, 
simplify and connect your cloud, and securely deliver 
the right data, services and applications to the right 
people—anytime, anywhere.
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