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Agenda

1) Customer Needs

2) Marketing Priorities

3) Reinventing NetApp to Win New Customers
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Digital Transformation Is Driving New IT Imperatives
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The Next Era of IT: Helping Customers Manage and Safeguard Data
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Source: Become a Data Thriver Study, sponsored by NetApp, November 2017



NetApp’s Unique Position Is the Data Fabric
Accelerating digital transformation by simplifying and integrating data management
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Marketing Accelerates Our Existing Momentum
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FY18 – FY19

Marketing Goals

Investment 

Strategies

for FY19

Focus on 

cloud first

Reach new 
buyers

Acquire 
new 

customers

Optimize 
demand

Reinvent 
NetApp

Buyer-centric 
focus

Meaningful 
experiences 

at every 
touchpoint

World 
class 

modern 
marketing
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Reinvent NetApp

see a new 
NetApp

Industry analyst sentiment is 
strong to extremely strong70%



NetApp Is Winning New Customers and Buyers
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David Chou
VP, CIO and CDO
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Duleep Wikramanayake 
CIO
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Steven May
VP of Cloud Services
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Lorenzo D
Solution Architect
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Data Innovation Leader 
Chief Data Officer / CIO

Focus: cloud and digital transformation

Evolutionary Agent
VP of IT Infrastructure

Focus: accelerating workloads

Revolutionary Agent
Cloud Architect

Focus: automation and scale

Innovation Influencer
Application Developer

Focus: innovating in cloud



Tight Alignment to GTM
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Priorities

• Account based marketing

• Insight Global Conference

• Digital

• Advanced Value Selling

• Data Thriver

• Insight Global Conference

• Digital

• Regional events

• Advanced Value Selling

• Data Thriver

• Trials/Demos

• MDF

• Digital

• Insight Sales Team/Azure

• Cloud first 

• Acquire new buyers

Acquire new buying •

centers

Lead HCI and cloud •

business 

• Reach new customers

Tactics
Global 

Enterprise 

Commercial 
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NetApp is the data authority in hybrid cloud


