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Automation isn’t automatic
Workflow automation is crucial to bring modern efficiencies 
to  your storage infrastructure. But transitioning to new 
automation tools can be challenging. 

You need the right expertise to design an automated 
workflow strategy and to implement processes that adhere 
to best practices. Otherwise, you could put your business 
at risk, causing disruption and hindering your ability to meet 
modernization goals. But don’t worry, NetApp® Professional 
Services has you covered.

Streamline workflow automation design  and 
implementation
With the NetApp Automation Design and Implementation 
Service, NetApp automation experts use a discovery 
process to gain insight into your current OnCommand® 
Workflow Automation (OnCommand WFA) usage and 
to establish your future business needs. They assess 
your existing automation tools and determine new tool 
requirements to help guide your workflow modernization 
and to simplify your storage infrastructure management.

Modernize your storage infrastructure workflow automation 
with the right design expertise. 

NETAPP AUTOMATION DESIGN 
AND IMPLEMENTATION  
SERVICE
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About NetApp
NetApp is the intelligent data infrastructure company, combining unified data storage, integrated data services, 
and CloudOps solutions to turn a world of disruption into opportunity for every customer. NetApp creates silo-free 
infrastructure, harnessing observability and AI to enable the industry’s best data management. As the only enterprise-
grade storage service natively embedded in the world’s biggest clouds, our data storage delivers seamless flexibility. 
In addition, our data services create a data advantage through superior cyber resilience, governance, and application 
agility. Our CloudOps solutions provide continuous optimization of performance and efficiency through observability 
and AI. No matter the data type, workload, or environment, with NetApp you can transform your data infrastructure 
to realize your business possibilities. www.netapp.com
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Design phase
In the design phase of the service, our experts set up 
advanced, cross-functional team sessions to help your 
organization gain better understanding and buy-in for 
how automation can be synergized across the company. 
Our experts then create a workflow automation design to 
transition your existing workflow automation investment to 
new industry-standard automation tools without disrupting 
your business. At that point, you can choose to implement 
the design on your own, or you can opt to save time and 
resources by having NetApp Professional Services 
implement it for you. 

Implementation phase
During the implementation phase of the service, our experts 
guide you through the integration of your new automation 
workflow design. Their guidance helps reduce the time and 
the resources that are required to integrate the new design 
into your existing IT orchestration processes. The experts 
also perform rigorous testing and validation to confirm that 
the right tools and processes are being used and that data 
management best practices are being maintained. 

When it’s time to automate more workflows to address your 
ongoing business changes, NetApp also offers a follow-up 
design service.

About NetApp Services
Gain greater business value from your investment. Whether 
you’re planning your next-generation data center, need 
specialized know-how for a major storage deployment, or 
want to optimize the operational efficiency of your existing 
infrastructure, NetApp Services can help. 

Get started today
Learn how your IT environment can help you achieve the 
outcomes that matter most to you. Contact your local NetApp 
sales representative or or visit www.netapp.com. 

KEY BENEFITS

Maintain business continuity

Avoid business disruption when you transition from 
OnCommand WFA to industry standard automation  
tools, without losing the benefits of your initial 
solution investment.

Streamline productivity

Reduce the time and resources that are required to 
implement and to integrate new automation tools into 
your existing IT orchestration processes. 

Save time and money

Meet your automation objectives quicker and more 
efficiently with a strategy and a design that are 
customized to achieve your future business goals.
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