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Complex IT and business requirements
Your business is unique, and NetApp understands that. 
To meet your organization’s specific needs, your IT 
management and operations teams must have clear visibility 
into your IT ecosystem.. And for that visibility, you need 
customized reporting from NetApp® Data Infrastructure 
Insights—a powerful observability and monitoring tool that 
can generate reports for your daily IT operational needs. 

However, the ability to create custom reports and views 
that are relevant to your teams requires deep knowledge 
of the IBM Cognos Analytics reporting engine and Data 
Infrastructure Insights databases. NetApp Professional 
Services has the expertise that you need and can help you 
create unique, custom reports and generate those reports 
on demand or according to your required schedule.

Make data-driven decisions
To help you take full advantage of the power of Data 
Infrastructure Insights and the Cognos reporting engine, 
NetApp Professional Services experts work directly with 
you and your team to identify your unique business and IT 
needs. After they understand what information you need 
to run your day-to-day operations, these experts begin 
creating custom reports for your ITOps and management 
teams. Some custom reports that can be created include, 
but are not limited to, the following:

•	 Capacity management and forecasting

•	 Chargebacks 

•	 Performance management and planning

•	 Custom key performance indicators (KPIs)

You can use the data in those custom reports to make 
better-informed business and operational decisions for  
your organization. 

Maximize the value of Data Infrastructure Insights with the 
custom reports that you need to run your business.
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About NetApp
NetApp is the intelligent data infrastructure company, combining unified data storage, integrated data services, 
and CloudOps solutions to turn a world of disruption into opportunity for every customer. NetApp creates silo-free 
infrastructure, harnessing observability and AI to enable the industry’s best data management. As the only enterprise-
grade storage service natively embedded in the world’s biggest clouds, our data storage delivers seamless flexibility. 
In addition, our data services create a data advantage through superior cyber resilience, governance, and application 
agility. Our CloudOps solutions provide continuous optimization of performance and efficiency through observability 
and AI. No matter the data type, workload, or environment, with NetApp you can transform your data infrastructure 
to realize your business possibilities. www.netapp.com
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Service details
When NetApp Professional Services experts help you 
create custom reports for your business needs, the service 
includes the following phases:

•	 Discover. Understand your unique business and IT needs 
related to reporting requirements.

•	 Design. Create the report template with the relevant 
information that you need to see, with customized logos 
and other information.

•	 Implement. Configure the Data Infrastructure Insights 
Cognos engine to generate the reports, and configure the 
appropriate scheduling to meet your requirements.

•	 Customize configuration. Help set up and configure 
your Data Infrastructure Insights system based on your 
IT and business needs, such as with annotations and 
standardized dashboards.

•	 Validate. Provide the custom report to your team and 
verify that the information is accurate and complete.

Trust the experts
By using the power of Data Infrastructure Insights and its 
advanced reporting capabilities, you can be confident that 
your business is operating more efficiently and effectively 
than ever.

About NetApp Services 
Whether you’re planning your next-generation data 
center, need specialized know-how for a major storage 
deployment, or want to optimize the operational efficiency 
of your existing infrastructure, NetApp Services and NetApp 
Services Certified Partners can help. 

Get started today 
Learn how your IT environment can help achieve the 
outcomes that matter most to you. Contact your local 
NetApp sales representative or visit www.netapp.com.

KEY BENEFITS

Partner with the experts
Benefit from the deep level of expertise and 
knowledge of NetApp experts to provide business 
value to your teams.

Maximize your ROI
Unlock the full power of NetApp Data Infrastructure 
Insights and use your data to make better-informed 
business decisions.

Improve operations
Provide the right level of information to the right 
teams at the right time.
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