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Managing Your 
NetApp Accounts 
and Certification IDs

For more information on the 
NetApp Certification Program 

Go to Certification Programs - NCIE NCDA & 
more | NetApp to find recommended training, 
prerequisites, and resources, including 
practice exams.

Help 

If you need additional help or 
have questions, please contact 
us at ncp@netapp.com

1. Pearson VUE Account
a. Go to NetApp :: Pearson VUE 
b. First time registration to Pearson VUE 

i. Select Create Account and follow the 
prompts to create your account. 

c. If you have an existing account
i. Sign in and select the option ‘See exams 
for a different testing program’ and select 
NetApp Certification Program.

2. CertCenter Account 
a. Go to CertCenter
b. First time registration to CertCenter 

i. Select “Never logged in before?” below the 
login button. For first-time registration, you 
will enter your last name and exam registration 
number from any one of your score reports 
provided by Pearson VUE.

1. Select First Time User and sign in with 
your account username and password. 
2. Provide the NetApp Testing ID and email 
address from your Pearson VUE profile.

3. Learning Center Account 
a. Go to Learning Center and follow the 
prompts to create your account. 

Learning and certification accounts created using both a personal and business email addresses result in 
disconnected records. For visibility to all your NetApp learning and certification history align these three accounts.
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