DATASHEET il NetApp

NETAPP STORAGE
WORKLOAD SECURITY
DEPLOYMENT SERVICE

Reduce risk and accelerate deployment by engaging NetApp
Professional Services experts to properly configure your
Storage Workload Security software.

The challenge The solution
Every 11 seconds, a business falls victim to ransomware. The NetApp Storage Workload Security Deployment Service
As cybercriminals become more adept at using Al, the hits offers the expertise you need in a cost-effective, remotely
will continue to come faster and harder. To help fight back, delivered service that’s designed to get your solution up and
NetApp® Cloud Insights Storage Workload Security uses Al running quickly. Our experts handle everything so that your
to detect and block ransomware attacks in real time. It also IT team can focus on more important tasks. You'll enjoy the
monitors user data access and sends an alert as soon as benefits of Storage Workload Security faster, without the
suspicious behavior is detected. stress of having to find the time or in-house expertise to get
you there.

Storage Workload Security is an important tool in the fight
against cybercrime, but configuring it to meet your data
protection and security needs requires time and expertise.
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Rely on the experts
Nobody knows NetApp technology like NetApp. Our

Professional Services experts have the experience and skills
needed to integrate Storage Workload Security software into

your environment and configure it to deliver your expected
results. Their specialized knowledge includes:

« Gathering data collector requirements to properly set up
and configure detection and alerting functions

« Connecting Storage Workload Security to NetApp
ONTAP® SVMs

« Automating the NetApp Snapshot™ process

Our experts will meet with your IT team to understand your
requirements to ensure that you get a solution that meets
your exact business needs. After configuring your solution,
they’ll conduct a knowledge transfer with your IT team to
share details about how to operate and support your new
Storage Workload Security solution.

Enable success from the start
NetApp Professional Services experts follow a proven

methodology that streamlines deployment and reduces risk.

The process involves these phases:

« Initiate. Review service offering details, define project
scope based on requirements, and specify exclusions
with your team.

» Configure software. Set up and configure the Storage
Workload Security user agents and data collectors.

o Configure alerts. Configure the alert policies, retention
periods, and alert notifications.

« Knowledge transfer. Review deliverables and provide
details about how to operate and support the Storage
Workload Security software.

o Closeout. Issue a certificate of completion and
documentation with important information you need to
operate the solution.

Related NetApp Professional Services

Related NetApp Professional Services offerings can help
you derive even more value from your Storage Workload
Security solution:

+ Cloud Insights Implementation Service. Accelerate the
integration of NetApp Cloud Insights into your existing
environment, with minimal downtime and minimal impact
to the business.

KEY BENEFITS

Enjoy the benefits of NetApp Storage Workload
Security faster. Eliminate the need to find time or
specialized expertise to complete the task—NetApp
Professional Services will get your solution up and
running quickly and cost effectively.

Get a solution that meets your business
requirements. Configure user agents, data collectors,
and alert policies to deliver your expected results.

Avoid risk. Rely on our proven process and best
practices to streamline deployment and configuration
without unexpected downtime or data loss.

Free your IT team. Let the NetApp experts handle
everything so that your IT team can focus on more
important tasks.

+ NetApp Data Protection and Security Assessment.
Assess your data protection and security readiness
before an attack happens, and take recommended
proactive measures to prepare, protect, and recover from
unforeseen security threats.

 Ransomware Recovery Assurance Service
(and Ransomware Recovery Guarantee Program).
Configure and/or validate NetApp SnapLock® Compliance
software for new ONTAP systems to enable eligibility
for the Ransomware Recovery Guarantee Program.
Also provides ongoing service to help perform a test
recovery event, and assists in recovering data quickly if a
ransomware event occurs.

About NetApp Services

Whether you're planning your next-generation data center,
need specialized know-how for a major storage deployment,
or want to optimize the operational efficiency of your
existing infrastructure, NetApp Services and NetApp
Professional Services Certified Partners can help.

Get started today

Learn how your IT environment can help you achieve the
results that matter most to you. Contact your local NetApp
sales representative or visit www.netapp.com.

QOO0
NetApp is the intelligent data infrastructure company, combining unified data storage, integrated data services,

and CloudOps solutions to turn a world of disruption into opportunity for every customer. NetApp creates silo-free
Contact Us infrastructure, harnessing observability and Al to enable the industry’s best data management. As the only enterprise-

grade storage service natively embedded in the world’s biggest clouds, our data storage delivers seamless flexibility.

In addition, our data services create a data advantage through superior cyber resilience, governance, and application

agility. Our CloudOps solutions provide continuous optimization of performance and efficiency through observability
and Al. No matter the data type, workload, or environment, with NetApp you can transform your data infrastructure
to realize your business possibilities. www.netapp.com
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