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September 16, 2026
To Whom It May Concern:
Subject: NetApp Compliance with EU WEEE Directive and Batteries Regulation

NetApp complies with the applicable requirements of the European Union Waste
Electrical and Electronic Equipment Directive and the European Union Batteries
Regulation, as outlined below:
e WEEE Directive 2012/19/EU, including Articles 14 and 15
e Regulation (EU) 2023/1542 concerning batteries and waste batteries, as
applicable

WEEE Directive

WEEE is the abbreviation for “Waste Electrical and Electronic Equipment,” also known
as e-waste. The WEEE Directive establishes requirements for the collection, treatment,
recycling, and environmentally sound disposal of electrical and electronic equipment
placed on the European market. It also addresses producer responsibility for financing
the collection and recycling of such products at end of life.

The scope of products covered by the WEEE Directive is defined in Article 3 of
Directive 2012/19/EU.

Reference:
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32012L0019

The goal of the WEEE Directive is to ensure that products are properly collected and
recycled at the end of their life cycles and that end-of-life costs are not transferred to
the general public.

The WEEE Directive has been transposed into the national legislation of the EU
Member States and applies in a similar or comparable manner in certain associated
European markets, such as Norway, and in other countries with comparable national
requirements, such as Switzerland.

NetApp complies with the relevant requirements of the WEEE Directive and its national
transpositions in countries where NetApp is considered a producer within the meaning
of Article 3(1)(f) of the WEEE Directive.

NetApp has implemented the following measures:
1. NetApp is registered with the relevant authorities and registers across Europe,
where required.
2. NetApp participates in collective compliance schemes where required.


https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32012L0019
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3. NetApp reports sales volumes in accordance with applicable local requirements
and pays recycling contribution fees based on volumes placed on individual
markets, where applicable.

NetApp provides data storage products to its customers. Based on their technical
specifications and intended use, these products are designed for professional users
and are registered as business-to-business, or B2B, products where required.

Batteries Regulation
Regulation (EU) 2023/1542 concerning batteries and waste batteries applies to
batteries and accumulators placed on the European market, whether supplied

separately or incorporated into electrical and electronic equipment.

Reference:
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32023R1542

The batteries and accumulators incorporated into applicable NetApp products are
categorized as portable batteries under Article 3 of Regulation (EU) 2023/1542, where
applicable.

The batteries and accumulators meet the applicable chemical substance restrictions of
the Batteries Regulation.

Product and Battery Marking

NetApp products are marked with the crossed-out wheeled bin symbol as required by
Article 14 of the WEEE Directive.

End users must discard waste batteries separately from other waste streams, including
mixed municipal waste, and must dispose of waste batteries through designated
separate collection systems and collection points.

The batteries and accumulators are marked with the CE marking and the symbol for
separate collection of batteries, where applicable. These labels and symbols indicate
applicable European Union regulatory, safety, recycling, and separate collection
requirements.


https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32023R1542
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This symbol indicates that batteries and accumulators must not be disposed of with
household waste.

Battery Removal and Handling

The batteries and accumulators can be removed by the end user where product design
and safety considerations permit. If a product contains a permanently affixed battery or
accumulator, or if removal requires specialized handling for product safety, data
integrity, or technical reasons, the battery or accumulator should be removed only by
qualified or authorized technical personnel.

Improper disposal of batteries, including disposal as unsorted municipal waste, may
create risks to human health, safety, and the environment. Damaged lithium-ion
batteries may present fire hazards and may release hazardous substances if
improperly handled, damaged, or disposed of outside designated recycling and
collection systems.

Batteries should therefore be returned through appropriate collection and recycling
programs and should not be discarded with household waste.

To maximize battery life and reduce waste generation, users should:

e Operate products within the recommended environmental conditions specified in
the applicable product documentation.

e Store batteries within recommended temperature and humidity ranges.

e Avoid exposing batteries to excessive heat, moisture, or physical damage.

e Do not disassemble, crush, puncture, or otherwise damage batteries.

e Follow all product maintenance and handling instructions provided by NetApp.

Waste batteries should be handled carefully and stored in suitable, dry containers
protected from the elements. Exposed battery terminals should be insulated where
practical to reduce short-circuit risk. Damaged lithium-ion batteries may present fire or
explosion hazards. For additional battery safety information, please refer to the
applicable Safety Data Sheet available through NetApp’s lithium battery safety
documentation page: https://www.netapp.com/company/lithium-battery-safety-data-
sheet-test-summary/

Due to the specialized nature of these battery backup units and their integration with
NetApp storage systems, re-use, preparation for re-use, repurposing, preparation for
repurposing, and remanufacturing are not currently available. End-of-life batteries


https://www.netapp.com/company/lithium-battery-safety-data-sheet-test-summary/
https://www.netapp.com/company/lithium-battery-safety-data-sheet-test-summary/
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should be returned through NetApp’s recycling program for proper treatment and
recycling.

Product Take-Back and Recycling Program

NetApp provides a free, global product take-back program for customers to return
products for environmentally responsible and secure disposition. For more information
regarding the program and collection instructions, please visit NetApp’s Circularity
page: https://www.netapp.com/responsibility/circularity/

In Europe, NetApp’s return-for-recycling infrastructure supports the return of waste
products and batteries across EU Member States and associated countries. Treatment
processes are managed in accordance with applicable local requirements and ISO
14001 certification requirements, and batteries are treated at specified European
battery treatment facilities.

Returned products and batteries are processed through appropriate recycling and
treatment facilities in accordance with applicable environmental regulations.

Disassembly Information

All treatment facilities may access the relevant disassembly instructions in accordance
with Article 15 of the WEEE Directive by contacting the responsible NetApp
organization.

For more information on NetApp’s return program for customers, please visit:

https://mysupport.netapp.com/site/product-take-back-form

Sincerely,

Husnain Shafgat

Hardware Product Compliance Engineer
NetApp, Inc.


https://www.netapp.com/responsibility/circularity/
https://mysupport.netapp.com/site/product-take-back-form

